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Minutes of the meeting of the Students Grievance and Redressal Cell Committee on
03.12 2015 (Thursday) at 2.30pm in the Conference hall, Dean's Chamber, MGMCRI.

•

SL AGENDA

1 .Calling of meeting to order Chairman of the committee
- .

2 Quorum confirmation Yes
.•.. ., --

3 Apologies ifany Nil

4
Approval of theminutes of

Yes
previous meeting . . . .

5 Pending action
-

Nil

6 DISCUSSIONPOINTS IF ANY
RESOLUTION &
RESPONSIBILITY

Day scholar students requested to
Informed Project and GM

Discuss .about the administration for
grievances received

change the Dining hall facility
necessary action

a.

2 biometric attendance related
Informed to .IT department

issues were received
and issue resolved

l " .. immediately ..

Any pointfrom the floor . - ·.,

7 NII
-

Plan for nextmeeting June lstweek
._,,,

8
+; - .. - eel »

9 Closure ofmeeting Chairman of the committee thanked all the :m.e.mbers and the
meeting was dosed- at 3.30pm
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MAHATMA GANDHI MEDICAl COLLEGE & RESEARCH INSTITUTE

StudentGrievance and R.edressal Cell

Strategic perspective plan2015-2016

S.No. . . Pinn· .. . Strateev· , 'ramet:Calendar

2 To address the
complafots
immediately

Collection ofgrievances fromthe students
through suggestion boxes and via email

Student Grievance and Redressal cell
committeewill scr:minize and forward the
complaintto the concerned committee for
immediate, actionwithin astipulated time

Throughoutthe
year

Asandwhen
~uired

l l'o ~11:stlre
effectiveways

• :for the students
to .submittheir
grievances and
maintain
'oonti8ential ity
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,.-
1'.he:Stadtl:itui"fe@ttce;anc:t,Red'ressaltell tCornmttteemeetrng sflaU lie.J1erd011 03':1z~201s
(Thursday)at2.30pm in the conferencehall, Dean's chamber, college Block, MGMCRI.

Allthemembers are requestedto attentf:th.emeetingwithoutfail

the~e:n.da <>f'fhe meett11g ls,as follows
~-- . - .: '

t,le « .ii,yr,i
' . '

1. ' Callingofmeetingtoorder
I . . --

2. Quorumconfirmation
_j , - _. _ , ' · -~ . · ,

'
1\pOlogfes ifooy

.......· '"

! Approvalofthe minutes ofpreviousmeeting

viewofpending action items
· : • , .H , . , ,, ' '"<

• p. so

l 8.
.

A) Todiscuss about the students grievances received
B') ·ro,Jmprove tt,eways Qf receiVirig.,comploints

....

Any point ftomJlieiflqor
, · : ----,;c ----::::::;:- . . . · .

Closure ofmeeting

: r l
(Deemed Univ~ :i::y 1;/,;; 3 of ..:c.c t\.:·r, ;::,!ii;1

Accred!ied by NAAC with '.4.' Gracie
NH 45-A, Pillaiya1:~J?Pam, Pondlcherry-607 402.



•

•

Students Grievance and Redressal Cell Committee

ACTION TAKEN REPORT

Based onthe meeting held on 03.12 2015 the following action has been taken for
the grievances receivedfrom the students

1. As per the request from the day scholar students to change the Dining hall facility,
the complaint was forwarded to the project Department with the
recommendation to provide an alternate facility and informed to GM
administration. The action taken was informed to the group of stud.eots· who
submittedthe complaint.

t

2. 2biometric attendance issues - resolved immediately bythe IT departmentand
informed tothe concerned students
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CIRCULAR 26/0§/2016

StudentGrievance and Redressal Cell CommitteeMeeting

TheStudi!.nt Gt1evance and ·Redressa1 Cell, Committee meetlng shall be held on June
:1,-1t 2016 (Wedn~sday}:at 12.!S' pm.· In ttre ton'ferentehall, Dean'sChamber,CollegeBlock,'' . ' . ~ . ,

MGMCRI.

Allthemembersare requestedto attendthemeetingwithoutfail

the,Agel')da ofthe meetingJsas follows

1. . Calling pf meeting to order

. ,(ju91'.tfm confirmation
-,_ ,., .... ' - · ; - --~·

3, 'Apologies if any

Minutes of the previous meeting

f:

5.

6.

8.

Approval ,of the minotes.of f:)fevious meeting

Review ofpending actionitems

A) To discuss andreview the students grievances received
B) To constitute oew comrnlttee for the year2016-17

- Anypoint from the, floor

, Closure -of meetinq

, REGr;ran
RI BALA1Ar
(Deemea University L1/s 3 of UGC A~~TH

Ac::-red;ted ;,-- "A/ C . l,;T, ,956)t-lH i;Q-/; , -,; '._ 1 '' i-1 With 'A'Grade
+·...{4xuamn, Pong[34

s: ' ICuerry-607 402.
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THE STUDENT GRIEVANCE AND REDRESSAL CELL COMMITTEE MEETING

01.06.2016

1. Prof.M.Ravishankar, Dean

2. Prof.V.N.Mahalakshmi,Vice Principal (Curriculum)

3. Mr.Balamukundan S, Sr.Personnel Manager

4. Mrs.Asha Suresh Babu, (GM Admin)

s. Prof.Partha Nandi, Vice Principal (Students)

6. Mr.Rajkumar Laisana (1201001099), Vice President (Student Council)

7. Mr.Sre Soorya (1201001127), General Secretary (Student Council)

_A.a
RI R' VIDAPEETH
(Deerne: ,:ri: 'X'.,:';- u/s 3 ci i..!GC ACT, 1956)

Ac:Ctd Sy 44C with 'A' Grade
NH 45-A, Plila11~rkuppam, Pondicherry-607 402,
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Minutesofthemeetingofthe Students Grievance and Redressal Cell :Committee :on,
June 1"2016 (Wednesday)at12.15 pmin theConference hall,Dean'sChamber, MGMCRI.

Nil

I' ·SJ., · · AG.ENDA·1-...,..,_t,;,-;,-_...,., -==··=·'=·1""·~··,,...,,,..,..,,·""'ff'.""""""'.,;..···~~·~~.....,.......,.."""':".....,..-.....,.."'":"""---.......==~4,1 /cat. ting toorder chairmanofthe committee
1Yes:

', 'Approvalofthe minutesof] e

',previousmeeting
e.- ,·

Yes

-Nil'
RESOLUTION&
RESPONSIBILITY

I

Todiscussand review the
studentsgi'ievances Exam~valuation related 1ssues

a. received

Forwarcdedtothe CbE,SBV
for furtheNiction

lnfc;rmed to IT.department
and r!'ecessar:y action taken
Newqi'mrnitteewas

. aonouneedby the Chairman
.ofthe committee. Itwas
unanlmoµs!v.,agreed ,and
•accepted l>ythe. other
,_m_ertibets ·

Meetingendedwitha ndfe of thanks from the Chairmanofthe
Committee

'Nil

· Coritr}butioti>Qf allthe commlttee
memberswas.apptedated by·the
Chairmanofthe committee.

. · Constitutloo:of 11ewSGRC,was, for
: theupcomingacademicyearwas
ldiscussed.,1Ji5 .3se-..

. .

2biometricattendance related .

Toconstitutenew
committeefortheyear
2016-17

I,
I, .••

k
·U·

-: ;.' ,,
·:··, , -:,

•
RJ.:G'." TRARRJ R, ,a, ,o,..,_ 1. ·-AL_,,. V1DVAPEETH

(Deemed Un:·1.:m:::y u/s 3 of UGC ACT, 1956)
Accredile:i by NMC with 'A' Grade

NH 45-A, PiHa:yarkuppam, Pondicheny-607 402.
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Students Grievance and Redressal Cell Committee

ACTION TAKEN REPORT

Based on the meeting held on June 1" 2016 the following action has beerr taken for
the grievances received from the students

1. The undergraduate students have submitted their grievances towards, the
evaluation of theory papers and the same has been forwarded to the Controller of
exarrinationi SBV for further action. Informed the students abouttheaction taken
by the committee.

2. The biometric attendance issueswere resolved immediatelyby the lT department
and informedto the co.ncerned students.

~--l~- .. --- .....•, 'u,';

?IP.I. {VIix..-+
(Dee:g LU:"v3 of5GC AC, r45)

Argievy &; wr. '' r2de
NH 45-A, Piila,yarkupp.:.m, Pondicherry-601402,

•
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K:AS'l'lIRJlA GANDHINlIRSlNG C(lLLEGE
·· ·· · ·· · · '.N1ijl\-fc&k1cAlVirus.:e1LL~ll:'A.RKlWPAl\1,

PONDICHERRY. 607402

CIRCULAR

lO.1;0.,15

mail.com·9677025457

.. ,9,9447,sg~·go·" ... sumirhytfun200S@yahoo·.com:

.Mrs.SherinNith a.s .Member

.
As per the,directives: ofUniversity Grants Commission (UGC); Grievance

ce:ti: ofKasturba GandhiNursing Collegehasteen, reccmstitufeq.. fdr fl:t~ .academ::ic
g''ar2015-2016 withthe following members.

;'~;

h Committee De·· tic Cata :tNc 'Er ilid• t-,,==----_,,...,....~~-,.............,,....,1-""'=..· -4,~s..... 1.-,.,;n""'. ,a;_.;.•"""· 10...:..n-·~+• .....,:·......· o"""'~"""'·=~c=··=· ....,,··•;..:..o.-,-+-_: ......"IJl+a..,.... ·•....· """"1~-----,,,,,,,-:"'---------,----1
Prof.Renuka.K Convener 9486537848 renukagugan@yahoo.co.in
Principal

: ·. . .. ' .

IMr"1larnap.r:abhu :Member 9629956896 z.ramaprabhµ@gmail.com

I ~s.,Vit;todb.in:i~P Meµiber
..Member

94863989,QJ
709{211:072 ra·eshdickens · ail.com

:¢opy'1:o:
• R~gistrar
• Deputy Registrar

• Any issues faced.by the students in the college campus should be written in
thepaper anddropped in the .compfa.int box which kept in convenor, chamber .or

students cancontact the c.. ··. ()nveµ.or ·otth:e above meniioned CQ~ttlitt,... '.•···•.mrn·····.. ··.e..m. ·~~.rs···· ..·.···· ..··· ..··· . t'
throughphone: call or .email. · . i•-(}j)~,o\\""

PRiNcIPL"
< ·: . ,.I: ~' ~

~ ·;~K.;U.Sc(NJ..fh.O.,
< ....· \ fllmrftP,i.L . .

. •·......._ ..QiandN. ,_,-Ul'N'IQ Cl>h9~
he tht Coltge M+kaw Cams

.... ,.. ~......-.~he"'-H1 eol
• Committee Members concerned



KASTURBA GANDHI NURSING COLLEGE
SRI BALA.JI VIDYAPEETH, SBV CAMPUS

Pillaiyarkuppam, Puducherry- 607 402.

CIRCULAR

Office ofPrincipal /K.GNC/Griev/2016
►- ......

DATE: 02.05.16

The Grievance Redressal Comm.ittee of KGNC plans to conductmeeting on07.05.16
1 lloetween l O am- 12pm atGround FloorLecture l-IaU, MGMCRI.

The Committee 'Members are invited to attend the-meeting for discussing the Students'

grievances.

(\'
. aal

Copy To:
t •

• Registrar

• Deputy Registrar

• Committee Members •concerned (List enclosed)
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Rl\STURBAGANDIDNURSING .COLLEGE
:SRlJJALAJI VID:YAPEEm,MGMCRI CAMPUS

Pillaiyarkuppam,Pondicherry- 607 403.

@
e

••

GRIEVANCE REDRESSALCOMMITIEE:MEEnNGMlNUTES

Date.:: 07S.2016

'Time: JO am-12 pm
Y,_', ..,,_,

Venue.: Ground F.loor Lecture Hall, MGMCRL

Members.:

Thefollowingpointswere discussed inthemeeting

❖ Principal Mamsaid thatafter completing sessionalexam,students will get vacati<m
from 14/05/16 to 31/05/16

❖ :Prin:eipal Mam appreclate<.i theBSc (N) IV yearstudentsfororganising the
Cresita 11~.• Att4 she ,molivated the BSc (N) III year students to organize the
Cresita '17 ina better way.

❖ Mamhave said that 'Sparklss' 3" issue Is in website, al I students can see that.
❖ Mam instructed .the students.to come in proper dress code and meet their mentor

regularly,
❖ Mamannounced that our students got permissionfor :thefr clinical posting atShristi

Fertility centre, Thttanchavady, Puducherry. AndCancerTrust Hospital, Puducherry•
And asked to: maintaindiscipline during theirposting.

• Mam planning to organize programmeto improve students memory skills in the
monthofJune,withthe aimofimproving their performance in examination
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SHRI SATHYASAIMEDICAL COLLEGE AND RE-SEARCH,lNST:ttUTE' . ' , . ... •'

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

'.Re'f.No:,Gen/, · Cir /159/2015 Date: 21.01.201s
·order

As per the directives of tJr:i.iversity Grants Cpmmission (UGC), the Grievanc:e
Redressal Committee (Students) of Shri Sathya Sai Medical College & Research
Institute isreconstituted with the following members for the Academi:c year 20.15 -
2016..

0-

Dr.MohanasundaramJ
nean
9444259576, dean@sssmcri.ac.in

Dr.Umadevi
Prof&HoDof GeneralMedicine
:98659 2761D,, an:usarnd@.Qmail.tom

Dr. Karthika Jayakumar
Pr:of'&HoD :of Microbiology
·9952507190, micr:obiology@sssmcri.ac. in

Dr. Jegadeesh iRamasatny
Prof&H0D0frCommunity Medicine
98404 14732,. commun·itymedicine@sssmcri.ac in. . . .

Dr. SwayamJothi.A
Prof ofHoDofAnatomy
90254 92231,anatomy@sssmcri.ac.in

Dr" NandhitnDeviCRRI (January2015Batch)

To:
• Individuals

Chairman

Member· Secretary

Member

Member

Member

Member

Dr.Ka.rthika jeyakumar

For Dean

REG. •TRAR
SRI BA ...~ I VIDYAPEETH
(Deemed Urfrn\r:::;ty u/z Z of UGC ACT, 1956)

Accredit; + AC ·with 'A' Grade
NH as.i, ya...am, ronlcnery-e07 402.



3 SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCHINSTITUTE
Arrtmapettai, Nellikuppam Post, Kancheepuram District - 603108.

Copy submitted for information to:

• Chairman (Mail)

• Chairperson (Mail)

• Registrar (Mail)

Copy to:
• Dean (Hospital) - (Mail)

• Medical Superintendent (Mail)

• VP -- Curriculum& VP - Student Affairs (Mail)

• All HoDs - for information (Mail)

• Nursing Superintendent - for information (Mail)

• Notice Boards: College, Hospital & Hostels

• File

Dr.Karthika jeyakumar

\ J

For Dean e

11



·. SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapetta i, NellikuppamPost, Kancheepuram District - 603108.

Rcfna: .Oart!Crfe.. Rm/2016m4

Circubr

16/11/2015

The members..of"the .student Grievance Rcdrcssal committee arc infonned tb p.1nicipatc in the:

1medhrg~tlcdito,-6d~,lhc student giicwntcsori 2Stlll201Sat 2PM nt the C<,llcge1C.ouncil

Halt Afl d1c?mcn,bm:oft~ ·cx,mmin~ arc· requested to ;1Ucnd the mcctiog without fnil.

~-------~ DEAN--------

i

•

Dr.UmDevi - Professor,General Medicine

Dr:Knr1ttiknJn}'ftkutt1Rr- ProfCSSQr ~. HOO; Microbiology

Dr.Jegndccsh Rnmsamy - Professor, Community Medicine

l)r.Swtwnndothi• Prcfcssor & HoD, Anatomy. •- . .

Miss.Nandini Devi -Student

s, REgg=la
Rn»a.Kr...-..
(Deemed Univ;,;,,.;•'/ u's 3 f • Ab. E~T.J-I

• ""0, I O JGC A ...,.,.. .-,Accred,tec: :1,, NA.-..,°' , • , 1.,;,, 1~ss)
NH ssA, Payan.a# 4.", Grade. , on 1cherry-eo7 402•



SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

STUDENTS GRIEVANCE REDRESSAL COMMITTEE
Minutes of the Meeting

f

Date: 25/11/2015
Time: 02.00 PM - 03.00 PM
Venue: College Council Hall
The minutes of the previous meeting were approved
The following agendas were discussed

SNo Agenda Discussion Responsibility
1. .The lights m the The lights in the corridor to be Electrician

a« Girls hostel corridor repaired at the earliest Hostel warden
- Ill floor is not
working

2. The taps in common The taps to be repaired Plumber
room for girls- Maintenance
college block is Department
leaking

3. Mosquito problem in Regular spraying m the hostel Maintenance
Girls hostel premises and corridor at least Department

twice a week Hostel warden
4 Cleanliness of Gym The Gym room in the girl's hostel Hostel warden

room in Girl's hostel has to be cleaned everyday by the Housekeeping
housekeeping department incharge

•·

A Members who attended the meeting
S.No Name Desi .nation Role
I Dr. Mohanasundaram Dean SSSMCRI Chai erson
2 Dr.Uma Devi Professor Member
3 Dr.Karthika Jayakumar Professor &HoD of Member

Microbiolo
4 Dr.Jegadeesh Ramasamy Prof &HoD of Member

Communit Medicine
5 Dr.Swayam Jothi Professor &HoD of Member

Anatom
6 Dr. Nandini Devi Student Member

REC-. ~:-,;::,!l.Ren»,"7 Ar
(Deem'un..: .3at:4CT, 1956)

kcrs jig' ...sC ti:'' Grade
NH 45-4, Paiyarupam, Pond.cherry-507 402.
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SHRISATHYASAI MEDICALCOLLEGE AND RESEARCH INSTITUTE. ' '
'

Ammapettai, Nelllkuppam Post, Kancheepuram Dlstrlct - 603108.

STUDENTSGRIEVANCEREDRESSAL COMMITTEE

ACTION TAKEN REPORT FOR MEETING ON 25/11/2015

Date: 10/12/2015

1. The lights in the Girls· hostel corridor-- III floor is not working

•• Thelights have been repaired and areworking
·'·, ,_.

:z. The taps in c(n11mon room for girls- college block is leaking

The leaking taps have been fixed

3. Mosquito problem in girl's hostel

Spraying is done regularly twice a week

4: Cleanliness of Gym room in hostel

The Gym room in the hostel is cleaned everyday by the housekeeping department
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SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District -603108.

Ref no: Dean/Grie- Red/2016/01

Circular

12/02/2016

The members of the student Grievance Redressal committee are informed to participate in the

meeting called to address the student grievances on 16/02/2016 at l O AM at the College Council

Hall. All the members of the committee are requested to attend the meeting without fail.

k.o=ea"ts

Copy to

Dr.Uma Devi - Professor, General Medicine

Dr.Karthika Jayakumar- Professor & HOD, Microbiology

Dr.Jegadeesh Ramasamy - Professor, Community Medicine

Dr.Swayam Jothi - Prefessor & HoD, Anatomy

Miss .Nandini Devi

P:,r.G ... -.!',TI.
RI BA' . ADAPEETH»u
(Deemc.- Un ,rr;·., ..: .,; : oi ._; .l., ;..:-:T, 1956)

Accreditad by :◄i:,.;.1.C with 'A' Grade
KH 45-A, Pillaiyarkuppam, Pondicherry-607 402

•

•



SHRI SATHYA SAI MEDICALCOLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District- 603108.

l

STUDENT GRlEVANGEREDRESSAL ·coMMITTEE

Date: 16" Fe2016
Time: to AM- t 0.45 AM
Venue: College Council Hall

Minutes ofthe Meeting

The minutes of the previous meeting were approved
The followi'ng agendas were discussed

SNo Agenda Discussion Responsibility
I. Nuisance of monkeys The monkeys come through Maintenance

in Boy's hostel broken window near the staircase department to replace
rooms in the hostel. The windows to be the broken windows

replaced with lock
2. Irregularity in water The problem is due to water Hostel wardens to

availability in the scarcity in summer. To arrange for ensure the same.
Boy's hostel tanker lorries to fill the water

periodically inhostel
3. Food in the mess To improve the quality of the food Dean to discuss with

in the mess and to change the Kitchen in charge to
menu to include Chapattis incorporate the
frequently in dinner necessary changes in

the menu

Members who attended the meeting
S.No Name Designation Role
t Dr. Mohanasundaram Dean SSSMCRI Chairperson
2 Dr.Uma Devi Professor Member
3 Dr.Karthika Jayakumar Professor &HoD of Microbiology Member
4 Dr..JegadecshRamasamy Prof &HoD ofCommunity Medicine Member
5 Dr.Swayam Jothi 'Professor &HoD ofAnatomy Member
6 Miss.Nandini Devi Student Member



•

~SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE

~ Ammapettai, Nelllkuppam Post, Kancheepuram District - 603108.

...
STUDENT GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT FOR MEETING 0N 16/02/2016

Date: 1/03/2016

Item No 1. Nuisance of monkeys in hostel rooms

The broken windows were replaced

Item No 2. Irregularity in water availability in the hostel

Water tankers have been arranged to fill water periodically in hostels

Item No 3. Food in the mess

Mess menu has been changed and will be in effect from April 2016.
Chapattis to be provided for 5 days a week for dinner along with other food items

#THE 'GISTRAR
SRI BA JI VIDYAPEETH

(Deemed to te University uls 3of UGC ACT, 1956)
Accredited by NAAC with A Grade
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SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District- 603108.

SHRISATHYASAiMEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nelllkuppam Post, Kancheepuram Disrit- 603108,

Copy of Mess Menu Ust

DAY BREAKFAST LUNCH SNACKS DINNER
PLAIN RICE

IDLY -VADA,
SAMAR,

SAMBAR.
RASAM, ALOO BONDA, CHAPPATI - DHAL, PLAIN

MONDAY COCONUT BEETROOT TEA RICE, CHIPS
VEG,CHUTNEY BUTTERMtlJ(,
CHIPS

PLAIN RICE
VATHA

I
TUESDAY POORI - CHENNA KUZHAMBU, ONION UTHAPPAM - KADAPPA,

MASALA KOOTU PAKODA,TEA MINT CHUTNEY
BUTTERMILK,

CHIPS
PLAIN RICE, 'PONGAI- VADA, SAMBHAR, CHAPPATI -GRAVV, I

WEDNESDAY
SAMBAR, RASAM,GRAVY BISCUITS,TEA BOILED EGG, TOMATO
COCONUT VEG, RICE
CHUTNEY BUTTERMILK,

CHIPS
PLAIN RICE,

RAVAOR SEMIYA
MOHR

THURSDAY KHICHDI, PEANUT
KUZHAMBU, NAMKEEN,TEA .IDLY OR UPMA, TOMATO
PLAINTAIN SPICY CHUTNEY

CHUTNEY,BANANA VEG,RASAM,
CHIPS
SWEET, VEG FRIED RICEOR VEG IFRIDAY

POORI-.ALOO VARIETY RICE MYSORE NOODLES,TOMATOf!AAJ_I (3 VARIETY), BONDA,TEA
RAITA

SAUCE,CURD RICE

PLAIN RICE,
IDLY-VADA, GREENS

SAlUROA'l
SAMBAR, GRAVY, KAHRA NAMKEEN,TEA CHAPPATI - VEG KURMA,
COCONUT KUZHAMBU, PLAIN BRIYANI
CHUTNEY RASAM,

BUTTERMILK

BREAD BUTTER
VE;G BRIYANI - IJAM,RAVAOR ONION RAITA, PLAIN RICE,SAMBHAR,

SUNDAY SEMIYA BATH, BOILED EGG,. BAJJI, TEA RASAM, DRYVEG ICHUTNEY PAIN RICE,
RASAM

RclsTRAR
SRI BA..~~ VIDYAPEETH
(Deemed Unn'tm,l!y u/s 3 cf UGC ACT, 1956)
crdtd by NCwh 'A' Grade

NH 45-A, P1llaiyarkuppam, Pondicherry-607 402.

Dr.A.Kalaivani,

Member

•



SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

Net fixed in hostel's rooms for the monkey nuisances by July 2016



SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

Ref no: Dean/Grie-Red/2016/02

Circular

20/05/2016

The members of the student Grievance Redr:essal Committee are informed to participate in the

meeting called to address the student grievances on 23/05/2016 at IO AM at the College Council

Hall.All themembers ofthe committee are requested to attend the meeting without fail.

Copy to

Dr.Uma Devi - Professor_, General Medicine

Dr.Karthika Jayakumar - Professor & HOD,Microbiology

Dr.Jegadeesh Ramasamy -- Professor, Community Medicine

Dr.Swayam Jothi - Prefessor & HoD, Anatomy

Miss.Nandini Devi R~- TRARDAPEETH
SRI BAU JI Vl • UGC ACT. 19~f:.)

ll , e·•il-, u/s 3 o. .
(Deemed !itl! 1"'··1 C •t"' •0,· Gr,,.a,·

" . a.rs +2!A : " .Acrc2ts": oadiit:,-
NH 45-44, Piatjaukspp4»

33



~ SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

~ Ammapettai, Nellikuppam Post, l<ancheepuram District - 603108.

STUDENTS GRIEVANCE REDRESSAL COMMITTEE

Minutes of the Meeting

Date: 23" May 2016
Time: 10 AM to 11 AM
Venue:College Council Hall

•

•

The minutes of the previous meeting were approved by the members
The following issues were discussed
SNo Agenda Discussion Responsibility
1 Irregularities in the Water tankers have been already been Hostel wardens

availability of to supply water to hostel which is
water supply m being done twice a day. To provide
Girl's hostel rooms more water during weekends in the
during weekends hostel

2 Fans in own book Fans in the own book reading hall Electrical department
reading hall m which is not working is to be Librarian
library not replaced
working

3 TV in recreation The maintenance department is to Hostel wardens
room is not address the issue Maintainence
working department

4 Bus route change As per the request from MBBS Transport department
student, bus plying in GST road to to make necessary
stop near SRM school in changes
Guduvancherry for pick up and drop

•

Members attended:

4
eultpr; "TRrr a' R

RI PA./1IAPETH
(Demc± re:sly u/s 3 of UGC ACY, 1956)

Accra5ie3 by !44c win 'A' Grade
NH 45-4, Piliaiyarkupam, Pondichery-607 402,

S no Name Designation Signature
1. Dr.Mohanasundaram Dean SSSMCRI
2. Dr.Umadevi Professor, General Medicine

3. Dr.Karthika Jeyakumar Professor & HOD, Microbiology 1
4. Dr.Jegadeesh Ramasamy Professor & HOD, Community medicine ~
5. Dr. Swayam Jothi Professor & HOD, Anntomy
6. Miss. Nandhini Devi Student es
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SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.
'

STUDENT GRIEVANCE REDRESSAL COMMITTEE 2016

ACTION TAKEN REPORT FOR MEETING ON 23/05/2016

Date: 08/06/2016

Issue. No 1. Irregularities in the availability of water supply in hostel rooms during
w.eekends

The increase the provision of water supply to hostels during weekends

Issue No 2: Fans in own book reading hall in library not working
The fans in the own book reading hall of library has been replaced

Issue. no 3: TV in recreation room is not working
There was a minor issue in the TV which was rectified by our maintenance department

Issue no 4: Bus route change

The Bus coming via Guduvancherry is stopping near SRM school to pick. up and drop the

student. A circular in this regard has been issued by Dean

echa
sRra:?Garrre
Peered University us 3 at uGc Acr 1sss)

HcCre NAAC with '' Grade
NH 45-A, P,11,,,a,.uppam, Pondici,e,,y-507 402. ;J'.y'\ ~L.AJ."cy:,

Dean
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Ref no: Dean/Gen-cir/ 2016/1 12

Circular

Date: 01/06/2016

SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

ln accordance to the request from students, the transport manager is hereby informed to

include an additional bus stop near SRM School, between Guduvancherry and our campus.

sh,e=%.kin
Copy to

TheTransport Manager

The Accounts department,

Deanoffice
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INDIRA GANDHI
INSTITUTE Of DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

STUDENT GRIEVANCE REDRESSAL COMMITTEE

IGIDS /SBV/Grievance /2015 25.07.2015

As per the directives of University Grants Commission (UGC), the Student Grievance Redressal committee of IGIDS is
constituted for the academic year 2015-2016 as follows,

Committee Members Designation Contact Email id
Number

Dr.Carounanidy Usha Convener 9843184039 principal@igids.ac._in
Principal, IGIDS
Dr. A. Santha Devy Member secretary 9443634624 santhadeyya@igids._ac.in
Professor & Head
Department of Oral Pathology &
Microbiology
Dr.Yuvaraj Member 9655810326
Reader, Department of Oral & Maxillofacial yuvaraj@igids.ac.in
surgery
Dr.Bindu Meera John Member 9443021768 bindumeerajohn@igids.ac
Reader, Department of Conservative .in
Dentistry & Endodontics
Dr. Balaji Member 9003604774 balaji(a)igids.ac.in
Senior Lecturer, Department of Oral &
Maxillofacial surgery
Dr.Showik, Post Graduate Student Member 9903772054

-
Dr. John Shibin, Undergraduate Student Council 8667744652 JohnshibinQ4@gmailcom

President
Mr.Adarsh, Undergraduate Student Member 8489621087

-
Miss .Narmadha, Undergraduate Student Member 9585823165 bsmnarmi97@gmail.com

The committee will conduct regular Grievance Redressal meeting and will also attend to the timely grievance that is

lodged either through the online portal or the Offline system~. - . . _,=:- ,-.....,
REG7y'TAR [ks$,2»

Copy to: ,-. pr-mn (l ..AnInn tit»x' f» ':.AThe Registrar, SBV. r. ". a-r. ..cf ,, 2.'
(ij ~ei.rr..:-:,t ', l • I ~ ,.J !,J, \,•'J, .. .• • t: .f" ,\

Student Grievance Redressal committee ' ~~·. ·-. _ .... e; H'it . ':_' •,., ~• <-=· F , - \ -::. \\
1 · t" · - • • .~• •.. u, . ·-; 11

ks 2.,+.-.pa, Poadi4wry·· "f?£} };

e i•.°
PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHER~ '•..::.~~

PH: 0413-2615808, FAX: 0413- 2615808
E-Mail: info@igids.ac.in, Web site: www.igids.ac.in

4



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

tat±task±±id
ATTENDANCE SHEET

Dr. A. Santha Devy
Member Secretary

Dr. Carounanidy Usha
Convenor
Principal, IGIDS

•t----------t---~'------\lt---'-----------1Dr.Yuvaraj
Member

Dr. Bindu Meera John
Member

Dr. Balaji
Member

Dr. Showik
Student Member k.
Mr. Adarsh
Student Member• i----------------+--------,----------------------1
Miss.Narmadha (€,\\@/_$

@' so«dent Merer [l?'°
Mt S1ow
SJi;...cJ..,.,t-MJ-cA..

REG"' TRAR
SRI BAI,-' ,.·I VJDYAPEETH
(Deem 'r' rs+y /s 3 1 UGC ACT, 1956)

Ac;credi\,:::; oy NAAC with 'A' Grade
Nii 45-A, Pillai1arkuppam, Pondicherry-607 402.

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY- 607 402
PH: 0413-2615808, FAX: 0413- 2615808

E-Mail: info@igids.ac.in,Web site: www.igids.ac.in



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

STUDENT GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT

IGIDS/SBV/StudentGrievance/ATR-1/2015/

Date: 11.12.2015

• Time: 3.00.pm to 4.00 pm

• Venue: Principal's Chamber, IGIDS

Members: All the committee members

11.12.2015

-

1. To contact the project office regarding drainage obstruction and fixing up camera at
the ladies hostel entrance.

2. To discuss the issue with the warden for the change ofmenu.

Copy to:

ft Student Grievance Redressal committee Members .

• Warden - Ladies Hostel

Project office

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY- 607 402
PH:0413-2615808,FAX:0413-2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in
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SRI BALAJ·, 'y· I DYAPEETH DEEM ED UNIVERSITY
UCLA~(DUNO[J\ src. 3 Of UGC ,.cr, 1?56

,\CCf,fD:HL~ ,:1 ~-\<·.·\ •,IT!! ', Gr. .-\Of

MAHATMA GANDHI MEDICAL COLLEGE & RESEARCH INSTITUTE

MGMCRf/(Jfflce of the .Dean/2016 02.06.2016

'SliUDENTS· GRIEYANOE ft RE.tlR,ESSAL ·c,EL.L. O.F MGMCRI
2016-2017

1. Prof. M. Ravishankar
9eao, MGMCRI

2. Prof. V.N. Mahalakshmi,
Vioe-Prtntipa1 fCurricc;i'IQoo}

.Chairman

Member

SBV Campus, Pondl-Cucf~~~Jt~d. Pillayarkuppam, Pondlcherry6p74Q~.J?udueherry, India
•,conege Board: +91 -413 -2615449 - 58, Ext 729 • Fax: +91 -·'41'3 .,:26.15638
·• Email : deanery@mgmcriac.in Web$lte: http://www.mgmcri.a"hi

MAHATMA GANDHI MEDICAL COLLec,
AND RESEARCH INSTITUTE
~UOUCHERRY-607402.

MErmber

Member

Member

Senior Student reounselor

Member Secretary

Member

REG1sRAR
SRIBALA~iDYAPEETH
(Deemed University u/s 3 of UGC ACT, 1956)

Accred!!ect by NAAC with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402.

3. Mr. Balamukundan.S
Sr. PersonnelManager

4. Mrs.AshaSuresh Babu
GM(Admin)

5.Marie Bernabette.Josephine

:6. :Pra-f. Par:tha:Nandi1
VP (Students)

7. Mr.Adithya Yadav(1301001023)
Vice-President(StudentCouncil)

8.. Mt~ -RlshJ. !R.(l40lJQ.Q.1liQJ
Vice-President (StudentCouncil)
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SBV/MGMCRI/GRC/004 CIRCULAR 25/05/2017

•

•

StudentGrievance and Redressal Cell CommitteeMeeting

The Student Grievance and Redressal Cell ,Committee meetjng shall be ,beJd on01.06.2017
(Thursday) at 12 noon in the Conference hall, Dean's Chamber, College Block,MGMCRI.

All. the members are requested to attend the meeting withoutfail

The Agenda of the meeting is as follows

1 '8 • t33'l,,
t ti - _,

I. Calling of meeting to order,
-

2. Quorum confirmation

3. Apologies if any

4. Minutes of the previous meeting

5. Approval of the minutes of previous meeting

6. Review of pending action items

A) To discuss about the students grievancesreceived
7. B) To improve theways ofreceiving complaints

C) To constitutenew committee for the year 2017-18
~· --

8 Anypoint fromthe floor' ' - - -9. Closure of meeting
- - ' ,,

•

•

MAHATMA GANDHI MEDICAL COLLECf
ANO RESEARCH INSTITUTE

PUOUCHERRY • 60402.



Minutesofthemeeting ofthe Students G'rieyance :and' 'Redressal cefl :Committee· on
Oi.0&.2dt'1' (Thursday) at 12 noon in the Conference hall, Dean's Chamber, MGMCRI.

$l AGENDA
l Calling.ofmeeting to order Chairman of the ,committee-
2 Quornm conflm;atlon Yes,

:a _Apologies ihnv · _ . Nil
, [Approvaloftheminutesof]

- , -preY{O.Q$'.1nteeting, Yes.

Mess Committee to take
action.

Informedhostel warden

Forwarded totheCoe, SBV
for further action

- ~----- ~

RESOLUTION·.&:
-RESPONSl'BIU1Y

,; ~ , ., m •- , .

·Nil

DISCOSSIQNPOINTS IF ANY

Exam :e-.r«ihJa_tron related issues

and 'Fo,rwar,ded 'the2 ·cornplaints-c>'n the po·orqualltyof
[ complaint tothe Hostelfood athostelmesswas- recetved

6

i :to dtscussabputthe.
[ studentsgrievances

a. received

» [Any point fromthe floor

-•
b

· TQ col'.'lstlt:uter:new
:commirt@e for the-year
2017-18

- The Chairman ofthe committee
appreciated the committee
members for their significant
Cdntrlbu'tlO.n.1hen'the members
discussed aboutt:he constitution of
new :sG_RC for-the upcoming
academic year

flJI

New committee was
announced.by'the Chairman •
of the committee. It was

_ unanlmousry agreed .and
accepted bythe other
members

9 Closureofmeeting

-. ,:::.:::::: ·.· ' ; ' .

December 1"week.8 gr g

er hoes

] Meetingended at1.10pm
,.

•.

-

REGI RAR
SRIBA~DYAPEETH
(Deemed u.~iverl>ily u/s 3 ot UGC ACT. 1956) MAHATMA GANDHI MEDICAL C0LLeCt

A-:crec;t()j ·:. i:;~f!C with 'A' Grad AND RESEARCH INSTITUTE
NH 45-A Pii'· ·y·· . . . , e

' '"' '" '·"i'i'"'•i1, ronaf:::ior,y-607 402. l?UOUCHEA~V · 601402. ··



•

THE STUDENT GRIEVANCE AND REDRESSAL CELL COMMITTEE MEETING

01.06.2017

1. Prof.M.Ravishankar, Dean

2. Prof.V.N.Mahalakshmi, Vice Principal (Curriculum)

3. Mr.BalamukundanS, Sr.Personnel Manager

4.Mrs.Asha Suresh Babu, (GM Admin)

5. Prof.ParthaNandi, Vice Prindpal (Students)

6. Mrs.Marie Bernabette Josephine, Senior Student Counsellor

7. Mr.Adithya Yadav (1301001023) , Vice President (Student Council)

8. Mr.Rishi (1401001150), Vice President(Student Council)

••

MAHATMA GANDHI WEICAL COLLEG" 9
SRI BA, ""n ANDRESEARCH INSTITUTE
(Deemed u . ;_ -• r APEETH ~UOUCHEARV • 1$01402.

Ivers'y'stUGACT "{'ccrcdie .. +,1956}
NH 4,-_,. F..:.~ - . · ~" '.: -·'.\' Grade"., tlaiyarug. p

t't-'"'m, oncticherry-607 402.



••

StUdents:Grievanc::e and Redressal Cell Con·unltt'ee

AO,Ofl'TAK,EN Ft£PO"Ft1

Basedon the n,getl(I~ he((I on 01.06.2017 the following action has been taken for
the grievances received fromthe students

1. The urtt!ergraduate students have submitted their grievances towards the
evaltialion of theory papers and th·e, same has beer, ,forwarded to the Controller
ofexamination,SBVforfurtheraction.

2. Thestudents havegiven complaintsstating that the qualityof food provided in
the mess is not i$~(isfaitoey~, This has been notified to 'the Host.el Warde11,and
forwarded to theHostelMessCommittee totake immediate action.

•-
"' .. _ .. 2._RAR

sr»,sater
(Deemed Univ~cs <\' •11s 3 r,f UGC ACT, 1956)

,'lr;c;editlld b· · ... '' , " , -~' Grade
N' 43-4, ratya@Ke«., +«.-...22.

MAHATMA GANDHI MEDICAL COLLec,
ANO RESEARCH INSTITUTE
~UOUCHERRV-607402.
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:CIRCULAR 25/11/2016

Student Grievance and Redressal: Cell Committee Meeting

The Student Grievanceand Redressal Cell Com,:niUE!e meetingshall be held o-n 01.12.2016
(Thursday) at3 pm in the Conference hall, Dean's Chamber, College Block, MGMCRt.

;A;I( the metnber.s:are re.quested to attend themeeting withoutfail

the Agenda oOhe· meeting ts as follows.

- ~ .. ~ - -
Coiliqg, ofmeeting ·to:order

Quorum confirmation

Apologies if any
-4.

5.

6..

7.

. · . · . ·

Minutes of thepreviousmeeting

Mr:>roval of the ·minutes of;previous .meeting
···•·- ,_. _· · ;:: ;

Review of pending action items

Al To discuss ond review the students grievances received

·· """"-<I , C - . -•c, , . , . .•

8. Anypointfrom the floor... . . ..,. ' ~
9., Closureofmeeting

REGISTRAR
SRIBALAflVIDYAPEETH
(Deemed Um,1c.-t::,;: :.:.',. 3 of UGC ACT, ~958)
7a+a •3!A it: '4'rat'e

N}··+.,, .so94,pain, Ponatcheny3? 02,

MAHATMA GANDHI MEDICAL COLLEC!
ANO RESEARCH INSTITUTE
~UOUCHEARV-607402.



•

THE STUDENT GRIEVANCE AND REDRESSAL CELL COMMITTEE MEETING

01.12.2016

1. Prof.M.Ravishankar,Dean

2. Prof.V.N.Mahalakshmi,Vice Principal (Curriculum)

3. Mr.Balamukundan S, Sr.Personnel Manager

4. Mrs.Asha SureshBabu, (GM Admin)

5. Prof.Partha Nandi,Vice Principal (Students)

6. Mrs.Marie Bernabet:te Josephine, Senior Student Counsellor

7. Mr.AdithyaYadav (1301001023), Vice President (Student Council)

8.Mr.Rishi (1401001150), Vice President (Student Council)

•

MAHATMA GANDHI MEDICAL COLL.SCI .1
ANO RESEARCH INSTITUTE
UOUCHERRY - 6H402.
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•-

Minutes ofthemeeting ofthe Students Grievance .and Redressal Cell Committee on
01.12.2016 {Thursday) at3pmin the Conference hall, .Oean'sChamber,MGMCRI.

,, r -sr ·~ ·.,· ••• >

AGENDA
..

·• l o . . . ... ·•··j.··· Callingofmeetingto order
.

Chairmanofthe committee
$.,gex, • ks . ..

2
; . . . ,, ....., - YesQuorum confirmation

,... ... g

3 Apologiesifany Nil.... '

4
Approval ofthe minutes of

Yes
' previous meeting
5 Pending action Nil

.....
RESOlOTION\&

6 DISCUSSION. POINTS IF ANY
RESPONSIBILITY.. .. . - .. '- . .

2Mess related complaints weree
Notified to HostelMessre·celved
Committeeto take action,a) ·regarding: quality of food

Todiscuss andreview b),onhyglenic,wash. area.

a. the .students Informed maintenancegrievancesreceived • 1 LecturehallAC related issue
wasreceived departmentand needful

action taken immediately
' 19 Examevaluation related Forwarded to· the COE, SBV•

.. issues for further: .action
Any,pointfromthe floor ...

7 Nil
... ,: . . . . . . •

-· .. .

8 Planfornextmeeting June 1" week
..

Chairman of the. Committee
9 Closureofmeeting thanked call the members and closed

the meeting at 4pm

SlUB RE~RAR6..t2%.%3pi4er
n,, restedy ix,'.";"Sc Acr, rose

45-A, Pdlaiyarkuppam wit~ A Grade
. ' Pond,cherry-607 402.

MAHATMA GANDHI MEDICAL COLLECf
AND RESEARCH INSTITUTE
~UOUCHERRV-601402.



•

Students Grievanceand Redressal Cell Committee

ACTION TAKEN REPORT

Based on the meeting held on 01.12.2016 the following action has been taken for
the grievances received from the students

1. The students have given complaints stating that the quality offood provided inthe
mess is not satisfactory and the wash area in the mess is unhygienic. This has been
notified to the Hostel Warden and forwarded to the Hostel Mess Committee to take
necessary action.

2. The complaint about the improper functioning of the AC in. the lecture hall 6 was
informed to the maintenance department and needful action taken immediately.
The complaint was closed after informing therespective batch ·of students

3. Nearly 19 undergraduate students have submitted their grievances towards the
evaluation of theory papers and the same has been forwarded to the Controller of
examination, SBV for further action.

•

• MAHATMA GANDHI MEDICAL COLL!Ct
ANO RESEARCH INSTITUTE

PUOUCHERHY - 607402.

reAsr
sRn BA#vAET

(Deemed to be University u/s 3 of UGC ACT, 1956}
Accredited by NAAC with 'A' Grade



SRI BALAJ I VI DYAPEE)H 8\L!t~.,~U:~/~,1,YERSITY
: ,\['( L; !) :JU) nv 1\-\ ·\C \\1111 '.i\ C!!c\fJL

MAHATMA GANDHI MEDICAL COLLEGE & RESEARCH INSTITUTE

StudentGrievanceandRedressalCell
:Strate:gfu.pets~cllv,;;;plan:,2-0l6-l017

f .;' .. :

'Tct!adifresdhe '
[ complaints
immediately..., .. , .. y
andefficiently

.s.tu4etit6neyip1-ceant1Redressat cell
committeewill scrutinizeand forward the
complaintstothe concernedcommittee for

1 immediatt,·;adionw.ithin a time frame

,As,anclwhett•
required

;:&..,~~..,) '>··· :eJab. . · · -·.stiiteev ';Iam~t:Caltndar •'l 11:ti'~iWute .. •.. . ..... -- --••····· · . . ., ---
effectiveways
ofsubmission The grievanceswill be collected through Throughout tne
of grievances suggestion boxes and via. Email · year
by the students
and,maintain

, ;oottfldenti'ali_ty

REG.,,QRAR
SRIBALA~;DYAPEETH
(Deemed University u/s 3 of UGC ACT, 1956)

AccrccH!ed by NAAC with 'A' Grade
NH 45-A, Piliaiyarkuppam, Po11~., ,?,.•,: ,-•:)o.:7 402.

MAHATMA GANDHI MEDICAL COLLECt
AN'o RESEARCH INSTITUTE
~UOUCHERRV-607402.
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SRIBA IDYAPEETH
(Deemed University u/s 3 of UGC ACT, 1956)

Accredited by NAAC with 'A' Grade
NH 45-A, Pilaiyarkuppam,Pondicherry-607 402.



krsrRAR
sRrA;'+vAP»ETH
(Deemed University u/s 3 of UGC ACT, 1956)

Accredi!,: _; by NAAC with 'A' Grade
NH 45-4, Pilaiyarkuppam, Pondicherry-507 402.
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KAStt)JUJA.~Affl)JJX NtJR$fflG COtLEGE
SRIBALAJI VIDYAPEETH,MGMC & RI CAMPUS

Pillaiyarkuppam,Pondicherry- 607402.
01/07/16

GrievanceRedressal Committee

KasturbaGandhiNursingCollegehas constituted,Grievance Redressa.lCommittee for the academic
yeru:20J6--:l1wiihthefolfowfogmembers

Dt,...Renuka. K
I? j' a:1~•¼,.i
,04, .·~· ·61S809,13xt.,Silt
09486$"37~48~,kgnc21l08@yahoo:c<>til

Convenor

CCl-Ponvenor

M¥ber
' · ·· 'Qijil~ Bealth ijqt$irtg

ma.il,C<>rn.

MrsP.Sumathypg""3""or,pet. ofChit4HeathNorsine
'09944759280,sumirhyhm2005@yahoo.com

Mtsi.G'eetha.n
Associate prof
08807788796,

Mf.RamapnibJ:il!,,z
a Lecturer,Dept.ofMentalHealthNursing
'""' "' ½ ·" .09629".9.S't>.8'96, z..tram8-p~bhu;@gmail.com

Mrs Sujitha. M
4

LJ:cturer;, Dept ofMental .Health Nursing:
097Slo46540,.suj1sa:gar51@grnail;cot11

M,ember

Member

:Student.member

Student·member

era
SRIBA~';DYAPEETH

~;M.Mn4y;a,,
B.ScN)IIIYear

student:mernber

PRINCIPAL
(Deemed University u/s 3 of UGC ACT, 1956)

Accredited by NAAC with 'A' Grade DR RP\!' ':< · '< . :,~:(fi)., Ph.D,N). PGDYT
NH 45-A, Pi\laiyarkuppam, Pondicherry-607 402, ...;. ,;..

. {i,.:F .: : ., 1) NUHSH-!Ci •.~ULLeGe



•DATE: 17.09.16

CIRCULAR

Office of Principal /KGNC/Griev/2016

KASTURBA GANDHI NURSING COLLEGE
· SRI BALAJI VIDYAPEETH, SBV CAMPUS

es a,e".,•.,. Pillaiyarkuppam, Puducherry-607 402.

,.
The Grievance Redressal Committee of KGNC plans to conduct meeting

on 22.09.16 between 2-4 pm at Ground Floor Lecture Hall, MGMCRI.

ort AR
- »AT4Deemc..-i I, , , . • !. ' ' 1 ·" 1'",''T',:_:f

wW '-'i?:\t•, . ,, , •• ~ f I i._

A · · ., ·.1" .-, o. v;-1- ~,--· . - .ccrediier,;..,. NA.Ar• "- • '-- 1, 1J56)
. liH 45-A, Pillai . -_, • - "1111 • '.C.' Grade ,

'%±uppam, Poinery-so7 4o2
Copy To:

The Committee Members are invited to attend the meeting for discussing

the Students' grievances..,

• Registrar

• Deputy Registrar

• Committee Members concerned (List enclosed)



KA.S111JRBA,G:AN»m,mmsING:CQJ,,LEGE
sm :BAL.A:JI VD)1''.~:fEE'l'JJ,,M:GMQU; ~~us

Pillaiyarkuppam,Pondicherry- 607 403.

,.-

GRIEVANCE REDRESSALCOMMITTEEMEETINGMINUTES

Date:22.09.2016

Time:2 pm-4 pm

Venue:Ground Floor LectureHall., MGMCR,I.

Members:

• Brot Dr.,Renuka J<. Pti'ticipal, :f<:GNC -·.~...,,v
•' Mrs~ ·Oeefhali:, Asso.,'Prof.,~ · ·"¥' ,?
• Mr- Ramenaiuz,Asst.- Pf.q.at--
• Mrs. SujithaM, Lecturer &&'

.,
Thefollowing pointswere disc.ossed in.'the meeting

·❖ 'l~rinci'pal'Mam said that forboys' rest roomwill be ,arranged. :in second Floor soon.
❖ PrincipalMam asked First floopstudents·to utifise-theG'found floor and se-cond >f1oor

cooler fortime being,till the repairworkof the coolerwillbe done..
❖ Ma:rn ha:s ,ac~pted. to_ plant _basil plants in the faculty rooms.
❖ Mam 'ins.tmcted the :1 year stude1:1ts. fowish all rthe faculty members,. ward tsistetlln.d .to

haveselfdiscipline and selfmotivation.
❖ Mamfelt :happy th'at final year students "got 96% in their exams. She said that VC Sir

congratulatecr theNursing faculty in Boardmeeting for giving good results.
❖ Mam 'lintrounced tl)at our students got permission for their community clinical

posting. AIIPHC throughoutPudu¢herry can be utilised. And asked tO:maintain
disciplineduring theirposting.

-❖ Mam instt'ilCted the ,siµdents to pay thefeesas soon ·as: possibleand to ,complete their
requirements during theirclinicalposting itself.

..5
Ear'a

I BALy(viDYAPEETH
eemed University u/s 3 of UGC ACT, 1956)
Accredited by NAAC with 'A' Grade

NH 45·A, Pdla1yarkuppam, Pondicherry-so7 402.



KASTURBA GANDHI NURSING COLLEGE
SRI BALAJI VIDYAPEETH, MGMCRI CAMPUS

Pillaiyarkuppam, Pondicherry- 607 403.

)

GRIEVANCE REDRESSAL COMMIITEE

ACTIONTAKENREPORT

Date:22.09.2016

@e: 2 pm- 4pm

Venue: Ground Floor Lecture Hall, MGMCRI.

Members:

• Prof. Dr. Renuka K, Principal, KGNC

• Mrs. Geetha C, Asso. Prof.

• Mr. Ramaprabhu Z, Asst. Prof.

• Mrs. Sujitha M, Lecturer

.ievances: Asked for additional Rest Room for Boys, and repair of Water Cooler.

•• StudentCouncil said that for boys' rest room will be arranged 'in second Floor soon.
And it was arranged.

❖ Student Council asked First floor students to utilize the Ground floor and second

floor cooler for time being, till the repair work of the water cooler will be done. And

the water cooler was repaired and it was used by students.

STRAR
SRIBA VIDYAPEETH
Deemed" iversity u/s 3 ct UGcACT, 1sss)

credited by NAAC with 'A' Grade
NH 45-, Pillaiyarkuppam, Pondicnert,-607 402.
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SHRl $ATJ,:IYA SAIMEDICALCOLLEGE JI.ND RESEARCH INSTITUTE
Ammapettai, -Nemkuppam Post, Kancheepuram District-,603108.

Ref.No: Gen/ Cir]162[2016

Order.

·Da.te: 23.08.2016

As perthe directives of University.Grants Commission (UGC), the Grievance
Redressal Committee (Students) of Shri Sathya SaiMedical College & Research
Institute isreconstituted with the following members for the Academic year 2016 
2017.
Dr. Mohanasundaram J
Deait
·9.$f4::2' 59516, dean@sssmcri.8t.:lnd

Pr. V-allJ. R
Assa. Prof.· ofENJ
98842 61396, ent@sssmcri.ac.in
lvr. Mobanambaf
Prof &HoD ofOBG
94441 162248,.obgy@sssmcri,,ac.tn

Dr.Venkadatri. N
\Prof&HoDot.Pbarmacology-
:80'S&t 3465$~_,,pharmacology@gmalLtom

Dr,,SatlJi'alaksbmi.. A
Prof ofAnatomy
9840224218,anatomy@sssmcri.ac.in

J.S. , ,. ·. , . , , . . . . . . . ", ...~ .

Dr. Shyamsunda,r .S
GRRI (Janvaty, 2016 Batch)

Chairman

Member Secretary

Member

Member

Mernber

Member

haste
a_

nr.Kartbika jeyakumar

For Dean
110i

.. Indiv.iduals
NEecrskaR

SRI BAI~~DYAPEETH
(Deemed Unk?• ,. '.·,: •: , ~ ~i t:rr:: ACT. 1956)

Ace~:'-::'.:- .. , ..· , . --; . , ·. · r,: C:\•ad~
NH 45-A,ii.ya.s«a, +Junie;y- 102.



2 SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH 'INSTITUTE
Ammapettai,, Nellikuppam Post,. Kancheepuram•Dlstrict' - $03108.

Copy submitted for information to:
• Chairman {Mail)
• Chairperson (Mail)
• Registrar (Mail)

Copy to:
• Dean (Hospital) - (Mail)
• Medical Superintendent (Mail)
• VP - Curriculum & VP - Student Affairs (Mail)
• All HoDs - for information (Mail)
• Nursing Superintendent - for information (Mail)
• Notice Boards: College, Hospital & Hostels
• File

Dr.Karthika jeyakumar

For Dean

•



v. •;;..( nr ... ,.,. : .. •..--..~')!Ir ...
5<

l6/08il0 16 ..

((&»j%}) SHsTA srMercALcouGEAND REsARcH msrrurte
<· $ Ammapettai, Nellikuppam Post,KancheepuramDistrict - 603108.

<' , ; •• ' ,, > , • ' ' • A . • • • • • ' . • • • • ' ·" ~• , . ' ' •

.. , - ..:\,..

Refno: Dean/Grie-Red/2016/03

Circuiar

'f!le members ofthe ·student Grievance Redressa] committ~e are invitedforthe·m~~ing\to'

. ·ilddressth~studentgrievances scheduled on 23108/2016 at lQ AM at the College Council Hall.- , ,• . ', : ', ·, , '

. ~. ' . - . -: ~... ::, ;1\:1'1 tqememb~rs oftHe committee are requested to attend the meeting without fai f.

~_______.
DEAN

·····.,;;,. ,_. ' ~
'•

·:< •

,,

Dr.UmaDevi - Professor,General Medicine

'.. . :Dr.Karthika,Jayakumat - Professor & HOD, Microbfolog.y ·

Dr.JegadeeshRamasamy- Professor, Community Medicine
'&ri' « s, +,

Dr.SwayamJothi- Prefessor & HoD, Anatomy

br.Nandif1i Devi Dr:r-T;,.RAR ,
_SRI BA~iDYAPEETH

_(~med u~,v~rsi!y •.r's 3 or UGC ACT, 1956), ,
. ,. Accred,t_ea br NAAC with 'A' Gract. ·,
NH~~. P'.llaryarkuppa,~, Ponaicherry-6()~~ ,



SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District- 603108.

STUDENT GRIEVANCE REDRESSAL COMMITTEE
Minutes of the Meeting

Date: 23/08/2016
Time: IO AM to 11 AM
Venue: College Council Hall

The minutes of the previous meeting were approved
The following issues werediscussed
S No Agenda Discussion Responsibility
1 Flexibility in mess The food in the mess for students Kitchen I/C to make

timings during should be ready by 12.30 PM and sure that food is
lunch time should be kept till 3.00PM for the available as per the

benefit of CRRis attending OT and revised timeframe
OPD on admission days

2 Restroom facilities The water facility in the restroom in Maintenance
in library library has to be uninterrupted and department to address

the tank has be filled as and when the issue at the
required earliest

3 Photocopy facility The Xerox machine in the library is The librarian to
in the library not working for the past 1 week and resolve the problem

to be repaired at the earliest at the earliest
4. Cafeteria m Make arrangements for cafeteria to Dean to discuss with

college block provide coffee and snacks in college Archana's kitchen m
block Hospital block

Members attended

S.No Name Designation
J Dr. Mohanasundaram Dean SSSMCRI

Chairperson
'2 Dr.Uma Devi » ' Professor

, . Member
3 Dr.Karthika Jayakumar Professor &HoD of Microbiology

Member, Vice Principal
4 .. [ Dr.Jegadeesh Prof &HoDofCommunityMedicine·'

[ Ramasamy Member ·.. °
,.

. '

3,
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'.~~:ilt:'>:~r'' ., '. , .-, · : ',,· -,-::,, -- ' , , -·. · · · :·~ · .:- ·•· ·: · · .·- , ,.~J1t, :~S~J;:Sl\J?H¥A SA[MED1CA:l:COLLEGE··AND _R~SEAB<:B INS}ITUTE
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SHRI SATHYA SAt'MEDICAL COLLEGE ANDRESEARCH INSTITUTE
Ammapettai, Nellikuppam Post, KancheepuramDistrict- 603108.. ., ' . . , : •, ,., ,·t.

STUDENTGRIEVANCEREDRESSALCOMMITTEE

ACTJON TAKEN REPORT FORMEETINGON 23/08/2016

Date: 07/09/2016

Issue No 1. Flexibility in mess timings during lunch time
~ - -

The mess timings during lunch hours hac; · been rev1sed .as discussed iq themeeting.A circularhas
been issued byDean in this regards.

Hem Nol. Restroom facilities in library

The watersupply in the restrooms of the library has been made available round theclock

Item No 3 Photocopy facility in the library

The Xerox facility· in the library has been -serviced and is avaifable for use for the students and
faculHcs.

ltcm no 4: Cafeteria in _college block

The cafeteria will 'be established in college block - within a month for Coffee and snacks only

-•

•••. . ~· ' ,·. ','
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SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettal, Nelllkuppam Post, Kancheepuram District - 603108.
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•
Cafeteria in collegeblock go."hze

(Deemed University I ~DYAPEETH
erase s;23,"oc Act zoss
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SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

Ref no: Dean/Grie- Red/2016/04

Circular

03/12/2016

The members of the student Grievance Redressal Committee are informed to participate in the meeting

called to address the student grievances on 10/12/2016 at 2.00 PM at the College Council Hall. All the

members of the committee are requested to attend the meeting without fail. •

Copy to

~
Dr.Uma Devi - Professor, General Medicine

Dr.Karthika Jayakumar - Professor & HOD. Microbiology

Dr.Jegadeesh Ramasamy - Professor, Community Medicine

Dr.Swayam Jothi - Prefessor & HoD, Anatomy

Dr.Nandini Devi
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(o.}#% ) vs"A sAMo"cA-co4+GE AoRsea«co srrurEe
e • Ammapettai, NellikuppamPost,KancheepuramDistrict-603108. 

.s s · ·

,STUDENT .GRIEVANCE,REDRESSAL COMMITTEE
Minutes of'the Meeting

Date: 10/12/2016~ . ,·

Time: 2.00 PM -2..4s PM-~ , . '

. ·ventie: Coilege coUhdtHall,

The minutes of the previous meeting wer:e approved
Thefollowing issues were discussed

;,,,,. ,•,-.. ,. .

-SNo Agenda -,"'~ ~ IDiscussion Responsibili~
1 Electrician

. , ~Ligbts in ·the, last 2 The electrician an!:f·the maintenance. Maintenance
. :-r.ows 6f l floor departments to address the issue department

' ,. •·

lecture hall are noJ immediately
working

.. ~··
2 .. Additional hus pick To discuss with the ·transport Transport manager

up point in· manager regarding·the feasibility· of
·Nellikuppam the same

Members attended

-·Designation
Dean SSSM'cRI
Chairperson ·
·Professor
Member

, ·•. 3. ,· _: D,i'.Kaqtii~a· J~y~ikqmar . Professor &Ho.tfof Microbiology

#hssears }Pa
4. ± Ramasamy" i Medicine

, •· ··: :,~ " · · · .. , ; '· · ,·. ·'. Meml>¢r :.: · ••: ·
]5. ]Dr.SwayamJothi Professor &HoDofAnatomy-··. :·t ·. , : •..· . . :Memb,er .

. 6, . Miss.Nandini Devi Student

·•., · .. S..No · ·Na.me • _ ,: :e.. / . l ,, _pr. Mohana~~ncfaram
., . '-.," ··"''$ (2 Tor.unoei

Member



~~·,,·. SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE1.,, ..
a».

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

STUDENT GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT FORMEETING ON 10/12/2016

Date: 16/12/2016

Item No 1.

Lights in the last 2 rows of I floor lecture hall are not working

The non functioning lights in the lecture hall has been replaced

Issue No 2:

Additional bus pick up point in Nellikuppam

The transport manger has agreed to include the new bus boarding point in the bus route from
Guduvancherry to our college
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· Date: 15/12/2016

SHRI SATHYASAI MEDICALCOLLEGEANDRESEARCHINSTITUTE
Ammapettal, Nelllkuppam Post, Kancheepuram District --603108.

,·

Circular

The transport manager is herby instructed to include an additional bus pick up point in
Nellikuppam in the bus plying in Guduvancherry to our Campus with immediate effect.

Ref no: Dean/Gen-cir/ 2016/288

·1i",';·,. ,

•··

.
. .

-~-.--~---•""

Copy to

The transportmanager

The-Accounts department

Dean office
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&9 SHRI SATHYA SAi MEDICAL COLLEGE ANO RESEARCH INSTITUTE
Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

Ref no: Dean/Grie- Red/2017/01

Circular

Date: 08/02/2017

A meeting has been scheduled on I 0/02/2017 at 10 AM at the College· Council Hall to address

the student grievances. All the members of the committee are instructed to attend the meeting

withmm'fail. •

Copy to

Dr.Valli

Dr.Mohanlllllbal

Dr.Venkadatri

_Dr.Sathialakshmi

Dr.Shyam Sundar

··, ;, .....·. ..
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SHRI SATHYA SAIMEDICALCOLLEGEAND RESEARCHINSTITUTE
Ammapettai, NellikuppamPost, KancheepuramDistrict-- 603108.

i s , +

STUDENT GRIEVANCE RLDRESSALCOMMITTEE

Date:10/02/2017
Time: I.O AM to_ U. AM
Venue: CollegeCouncil Hall

The minutes ofthe previous meeting were approved

Thefollowing issues werediscussed
SNo Agenda ; D'iscussitm Responsibjlity
I Fans not working The electrician and the maintenance Electrician

in boys common department to look into the .issue at Maintenance
room -college the earliest department
blocR

2 1 Tap .leaking in The plumber to· ·fix: the leaking taps Maintenance
.. guestroom in girls department,
hostel . Hostel warden.

3 Change in mess The menu· will be revised in April Kitchen incharge
menu 2017

Mcm.bers
, S.No Name Designation Role
. I , Dr. Mohanasundaram . Dean SSSMCRI Chair:person
2 Dr.Valli Associate Professor Member Secretary

ofENT
3 Dr. Mohanambal Professor ofOBG Member
4 Dr.Venkadatri Prof &HoD of Member

Pharmacology
5 Dr.Sathialakshmi Professor ofAnatomy Member
6 Mr.ShyamSundar Student Member . ·

SR,,,gg$ro,
»d2;nyirrrnf DinAce . ,,.,ty u/s 3 ot UG .l:. , . '"

NH 4 ":d,te(i br NAAc · , C ACT, 1956)
4, Pitaiyarka, "i th 'A' Graa

. am, Pondicherry.507 402.·



SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

STUDENT GRIEVANCE REDRESSAL COMMITTEE 2017

ACTION TAKEN REPORT FOR MEETING HELD ON 10/02/2017

Date: 17/02/2017

The issues discussed and the actions taken

1 Fans not working in boys common The fans that were not working were
room -college block repaired / replaced

2 Tap leaking m guestroom in girls Issue addressed
hostel

. J Change-inmessmenu As it was changed.in April 2016, itwilt
. .. :, ; \ . be revised and followed with effect fr6in ·

April 2017

Ar3,er,%i:"aiiSl.ll Bd \)oi'lers\\'/ u/s 3 o "\n '(l..' Grade
(eer",ay4?",Ar«y.6so7

Accre am pon i ,
{q 45-4,Plaiya"PP "' :
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SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettai, Nellikuppam Post, Kancheepurarri District- 603108.

w

:'

Ref no: Dcan/Gric- Rcd/2017/ 02

Circular

Date: 17/05/2017

A mccLing has been scheduled on 19/05/2017 at IO AM at the College Council Hall to address·

the student grievances. All the members of the committee are instructed to attend the meeting

without fai I. ••

kc
DEAN -·

Copy to

Dr.Valli

Dr.Mohanambal

Dr.Venkadatri

Dr.Sat.hialakshmi

Dr.Shyam Sundar

't

, : .

,,
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SHRISATHYASAI MEDICALCOLL.EGEANDRESEARCH INSTITUTE
Amr,,npottnl, Notllkuppnm Pos~ l{anchoa1mrnn, Dl$ttltt - d03108,

Mintsof_leMeetln--Student GrlevaneRedressnl committee
.. .. ~,· ,··,' ·' ·.,·,,.: . • . ·., <,' •' ····. · .. ,·•,, .. _: ' , .. . ·--.: ,·:,,\ ·' · .. ' • ·-·.,·, .. '..\? , , . .', ' , . •·, .:_., ·:-'"' ''· :'·:

Date: 19/05/2017
Tim: IOAMto 1AM
Veme: CollegeCouncil Hall

.. 6'No Agenda ' l)iscn$slou Responsibility
1 Lights in front of The lights in ft'()nt .ofLndJcs host¢! i:; Electric inn

·• Indieshostel very dim which requires to be Hostel wnrdcn
rcplnccd or nddilionnl light to be
fixed. 131cctricinn to look into this
problem

2 : Food• ·dming in The. brcnkfnst hns to be kept rcndy by Kitchen 1/C
mess 7.30AM

3 'Acldiffonnl, set of Additionnl set or uniforms will be Administrative
uniforms for Ill provided on puyii1g extra money. officer
MBBS and fimtl. Sh1dcnts nrc requested to inform nt
year students lcnst 2 weeks in ndvnncc {() nmmgc

8, for an nppropthltc size ns the 'per
.. '

needs
',4. Transport 'facility The fensibility 0Cntt'tti1gi11g ndditionhl Transportmanager -·

for ,students tnmspo.rt ill SJ,O PM will be
' ,,

af\end,ing SNAC discussed withthe tconspott mnnnger
PROGRAM

13 {Dr.Mohanambul
Prof &HoD of Mc1i\bcr

·J-;;-:----t-;:=-::::-:-.~-:-::--,,...,.........,...-•...J--· ~Pl~1n::,,:n~n!:.:11c~·o.!Qat__......,,_-~·---------
5 J?r:Snthinll!~..mi!'rofsssorof J\t\lllOl):!Y. Mcml~L-----·-·-·--

4 Dr.Vcnkndnfri

Rec±sh,,
· ~RI BALV(y!DYA'PEET
-(Deemed university u/s 3crua , 'H

A · . . ' " , ~· ,, -- ,~1v , 1956)
credited hy AA th'4' Ga&e

NH 45 A, Pllfa:y&rkupp~m·p rl' ,_ .. ' " ' _on.,,c.,erry•507 402.



SHRI SATHYA SAI MEDICALCOLLEGEAND RESEARCHINSTITUTE. . . . . :~~ .

Ammapettai, Nemkuppam Post, Kancheepuram District- 603108.

[@ Mr.Shyain Sundar I Student I Member' J

DS::t::T~RAR Tri.:,
sRuAi PETE/
(Deemed U!"l!vers1ty u/s 3 o! U-.,L /~CT, 1956)

Accredited b tt44Cith '#' Grade
NH 45.A, Pillaiyarkuppam, Pondicherry-607 402.
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Student grievance Redressal committee

ACTION TAKEN REPORT - formeetingon 'J.9/0S/2017.

The issuesdiscussed and the action takenwere
·, 1--•..•.- ..... '·

·$ >;. "·;; -'s

Tbe- breakfast has .ben mc'«ie availalde
since 7.30Al\1 including StJndays
Arrangements have been rnade to provide.
additional se,t ofuriifomi
Transport manager 'has made 'necessary · ·
attangements to drop students in
Thiruporur.

The lightshave bee11 replaced
. - Attion take.n

' 2 F'OQd timing inmess

, -SNo: Issues· ,
[T"Li@isinofia@icesRo6ei

,· 3', • Additio_naI.,set __0£ uniforms fot.,.m
"" ... _, ; ,-· . · .... ~- . MB.BS::and final year students

4· ·: trans~ .facility ·ror students
mtendmg SNAt PROGRAM

Rl:GIJ_P.AR ._,
saAi{?irrrrf>
(Deemed Universi:y u;s 3 cf UGC ACT, 195!>)

Accredite<i tr NAAC with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pondlcherry-607 402.

Dean

.

,. '
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SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE
Am1mapettal, Nelllkuppam Post, Kanchecpurnm District - 603108,

I
Ref: Denn/ Gcn•Cir/ 2017/ 98

Circulnr

Dote: 20/05/2017

The breakfast in the mess should he kepi ready by 7.30 AM on all days including
Sundays. This should be followed with strict compliunce.

.Copy to

The kitchen in charge

Boy's hostel - Notice board

Girl's Hostel - Notice Board

Hostel warden

·9. ·.,. •
oae.cpd>

DEAN

I
I
I
I

·,
I
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SHRI SATHYA SAI MEDICAL COLLEGEAND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

l
Ref no: Dean/Gen-Cir/2017/99

Circular

Date: 20/05/2017

r

This is to bring to your notice that additional set offuniforms will be provided on paying
, .

the extra amount fot the same in the Accounts Department. The additional set of uniforms can be •

collected from. Dean's o.flice after the payment.

Copy to

'I-· . ·-.:.,J.. • •«4DEAN .·

r

The Account's Department

The Boy's hostel

The Girl'sHostel

StudentsNotice Board

Dean'sOffice

.

TRAR
SRI BA VIDYAPEETH
• (Deemed Univers,;y u/s 3 of UGC ACT, 19S6)

Accrediteti by NAAC with 'A' Grade
NH 45-A4, Pillaiyarkuppam, Pondicherry-607 402.
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SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

Ref no: Dean/Gen- cir/ 2017/100

Circular

Date: 20/05/2017

(

The transport manager is hereby directed to arrange transport facility for 5,I MBBS students

who are attending additional classes. They should be picked from the college block in the evening by

5. 30 PM and be dropped in Thiruporur

Copy to

TheTransport Manager

The Accounts Department

Student's Notice board.

to2>



INDIRA GANDHI
INSTITUTEOF DENTAL SCIENCES

SRI BALAJI VIDYAPEETH
(Established Under Section 3 of the UGC Act 1956)

STUDENT GRIEVANCE REDRESSAL COMMITTEE

Office of the Principal /IGIDS /Grievance/2016/ 05.07.2016

As per the directives of University Grants Commission (UGC), The Student Grievance Redressal Committee of IGIDS is
constituted for the academic year 2016-2017 as follows:

Committee Members Designation Contact Email id
Number

Dr. Carounanidy Usha convener 9843184039 principal@igids.ac.in

• Principal, IGIDS
Dr. A. Santha Devy Member secretary 9443634624 santhadevya@igids.ac.in
Professor & Head
Department of Oral Pathology &
Microbiology
Dr.Yuvaraj Member 9655810326
Reader, Department of Oral & getyuv@gmail.com
Maxillofacial surgery
Dr. Bindu Meera John Member 9443021768
Reader, Department of Conservative bindumeerajohn@igids.ac.in
Dentistry & Endodontics
Dr. Vidyalakshmi Member 9442503635 yidyan@igids.ac.in
Reader, Department of Oral Pathology &
Microbiology
Dr. Gayathri, Post Graduate Student Member 9003417067 ayathri2.bds@gmail.com
Mr. Sergy, Intern Student Member 9944097895

Miss. Anupriya, Undergraduate Student Member 8870676769 anupriya.b111@gmail.com

The committee will conduct regular Grievance Redressal meeting and will also attend to the timely grievance that is
lodged either through the online portal or the Offline system.

-q..+' 3,,·o

The Registrar, SBV. ~ :~' ,, - -. ~·~~
·, \~·, : cGi "REG I s <

Student Grievance Redressal committeRI BAI A ·vTR. AR // ..;.· .' ~.-······ · ..: \'IAPE±y ':/
eeme universiy os sot0cc,";;'I (j

Accredited by NAAc wh ·a·, ' ?56)N_ {//
NH 45-A4, Pilaiyarkuppam. ,'Grade "id+{

PONDY-CUDDALORE MAIN ROAD, PILLAVARKUPPAM, PUDUCHERRV- 607 402
PH: 0413-2615808, FAX: 0413- 2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in

Copy to;



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

CIRCULAR

IGIDS/SBV/StudentGrievance/circular-2/2016/ 14.3.2016

• This is to inform that the Student Grievance Redressal committee meeting will be convened

4t on 21.03.2016 at Principal's chamber between 3.00 PM to 4.00 PM. All the members of the

committee are requested to attend the meeting without fail.

Thanking you

• Copy to:

Student Grievance Redressal Committee Members.

.· :· :, ;'' ·.. -~
/" , • • ; l ~_, • . '-. • • r:_ \

;. ,·' . . ·. · .. '\
/, :,: : \ '· ,,, :
y:: ·].a.

SR} REGIRAR
BA, VID·eemea uovers«y,,,''APEETH

Accredited cy NAAC 0! UGC ACT, 1956)
NH 45-A, Pillaiyarkuppam pw,t~ 'A' Grade

' ond,cherry-607 402•.

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY-607 402
PH: 0413-2615808, FAX: 0413- 2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in
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INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

ATTENDANCE SHEET

Dr. Carounanidy Usha
Convenor
Principal, IGIDS

Dr. A. Santha Devy
Member Secretary

Dr.Yuvaraj
Member

tat±ass

Dr. Bindu Meera John
Member

Dr. Vidyalakshmi
Member

Dr. Gayathri
Student Member

Mr. Sergy
Student Member

Miss. Anupriyae Student Member

SIU RE~IS ./~.RBALA.J1 u

-(eemed um.,, 'lDAPEET
A u/s3o; · 'G" .a.w,, dies t, NAAc.,"?CT 1so)

45-4, Pillaiyar wit! ''GradeWpam, Pong;-+' icnerry-607 402,

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY- 607 402
PH:0413-2615808,FAX:0413-2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in

lot



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

tail±as
STUDENT GRIEVANCE REDRESSAL COMMITTEE

MINUTES OF THE MEETING

IGIDS/SBV/StudentGrievance/Minutes-2/2016/ 21.03.2016

41 Date: 21.03.2016

Time: 3.00.pm to 4.00 pm

Venue: Principal's Chamber, IGIDS

Members: All the committee members

The following are the agenda that were discussed in the meeting:

1. Air conditioners are not working in third floor for the past three days in ladies hostel.
2. One student had slipped off in the staircase and was taken to the causality by

university ambulance; with this reference the students had requested for one
• ambulance to be parked at the hostel premises.

Copy to:

e Student Grievance Redressal committee Members.

Warden - Ladies Hostel ..Q.RAR
sr»Gosa
.(Deemed University u's 3 0fU-A

Accredited E; NAAC with 'A
NH 45-A, Pillaiyarkuppam, Pondichet

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY -- 607 402
PH: 0413-2615808, FAX: 0413- 2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in
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'
INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

STUDENT GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT

tat±s±<id

• IGIDS/SBV/StudentGrievance/ATR-2/2016/ 21.03.2016

e Date: 21.03.2016

Time: 3.00.pm to 4.00 pm

Venue: Principal's Chamber, IGIDS

Members: All the committee members

1. To discuss the issue with the Ladies hostel warden for immediate action.
2. Based on the requisition for the ambulance, the office will request the management to

station one ambulance in hostel premises .•
,) ', . \

I 1\\• <\ I :
\,;,I ,.

I.'.) _ .. -•'

cs
'•

.:.:,....::.:

____QTRAR
sRr,,#sire@er
· (Deemed U~lversity u/s 3 of UGC ACT, 1958)

Accredited by NAAC with 'A' G d
NH «s-A, Porat@am, Ponca«en5 a,

Warden - Ladies Hostel

Office IGIDS

Copy to:

Grievance cell committee Members.

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY -- 607 402
PH:0413-2615808,FAX:0413-2615808

E-Mail: info@igids.ac.in,Web site: www.igids.ac.in



FROM

p.v. Sowm~~ ; p_ v . '.Du-k>lka.
Lwd a«dtd oat ; cdat Siu@,

Hoshl.

To

•

yoors Serebj.
p_y.J)~ikov - rrv.~.
p.v gr# -Ga
c),WViliL ~£i -~
p.t\JO-N\_~\,U. - P.N~~- let\

-Lah ~

~

,, Gl.wt. w/VA~ ~ ..eJ;l.vc. ..bo J.,,u."q lb ~

OJ)I, UJ'YICWfoW1 hfle-wt- ;,... A.,,..-0!,hl 1o

1r F-t 3 ~ ~ XJ iJ VVUJ ).u)t

oJ,,,o 0'Vl-e, efi J ~T£),,w,a),,

~, go ~ cJJ_ow e-vu,

tu ~ MA- M.$1w ~ ~

• 1f1



SRI BALAJI VI DYAPEETH DEEMED UNIVERSITYi DfCLPED WJDE~ S!C. 3 or ucc ICT, 1?c{,
,\, er I I l'Tl 1 > l,Y -✓ \('( \\'11 It ....,. Gil,\()[

MAHATMA GANDHI MEDICAL COLLEGE & RESEARCH INSTITUTE

MGJY(CfU/OffJce.:of the Dean/;2017 02.06.2017

STUDENTS GRIEVANCE & REDRESSAL CELL ·oF MGMCRI
2017-2018

1. Prof. M. Ravishankar
Dean,MGMCRI

2'. Prof.. Partha.NandJ
vP(Students)

·Chairman.

3. Mr. S. Balamugundan
Sr. Personnel Manager

Member

Member

5. Mr. Sai Vaibhav (1401001231)

, :SBY"Ca.mpus. Poncft-Cuddalore Roa((. Pll~Pondicherry 607403, Puducher-ry,Jndia
'8CofJtte,ebard: +91 - 413 - 2615449 -S8, Ext:·729 Wr,,Fax: +S" I - 413 • 2615638aEmail: deanery@mgmcri.ac.in ■ Website: http://ww.wmgmcri.ac.!n

Jif
MAHATMA GANDHI MEDICAL COLLECt'

AND RESEARCH INSTITUTE
~UOUCHEARV•601402.

TRAR
IDYAPEETll

SRI BA . s 3 of UGC ACT, 1956)
{Deemed Uni·,ers,ty u/ 'th 'A' Grade .

Accredited by NAAC:~dicherry-607 402. ""-..
NH 4S-1', Pillaiyarkuppam, o

6. Mr.Avinash. G(1501001215)
Vice-President(StudentCouncil)



SRI BALAJI VIDYAPEETH P2!ME.NE8S!
,\LCHWlff!l 0\ NAAC WITII '/( GllAOl ·

MAHATMA GANDHI MEDlCAL COLLEGE & RESEARCH INSTITUTE

Student Grievance and Redressal Cell

Strategic perspective plan 2017-2018

S. No.. Plan Strategy Target Calendar

1 To·ensure 1. Collectionofgrievancesthrough Throughoutthe
·effective ways suggestion boxes and via Email year
for the· students
to submittheir 2. Familiarize the students about the different
grievances and modes ofsubmission ofgrievances by Twice 'in a year
maintain organizing sessions, or through circulars
·CQnfide.ntiality

- - ,..

2 To address the 1. Student Grievance and. Redressal <.ell
-

complaints committeewill scrutinize and forward the As andwhen
immediately complaints to the concerned committees for required
and effectively immediate· action within a stipulated time

, .,

• REGISTRAR
SRI BALAI VIDYAPEETH
(Deemed Uni\/ersity u/s 3 of UGC ACT, 1951)

Accreditc:! r,f NAAC with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402.

%±
1±i

MAHATMA GANDHI MEDICAL COLLECf
AND RESEARCH INSTITUTE

PUOUCHEARV -6<J1482.
•
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!f±5:±@\{12)3111135)134<@)$±f±:±l57/31±±833135++1'13
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QF,fJCE,OF DEAN
SBVJMG'MCRI/Gft'G/Ob5' ·

CIRCOtAR 01/12/2017

StudentGrievance and Redressal Ct!II Comrtlittee Meeting-

The Stui:fent Grievance and Redressal Cell Committee meeting shall be held on7
December 2017 (Thursday) at 2.45pm in the Conference hall, Dean's Chamber, College
Block,. .MGMCRl.

Allt~~men1ber's are reqµested. toattettd the meetingwithout .fail

The ,Agenda.of themeeting isas follows

i '(e te')ks a. '

1. Caffif'19 ibf ·meetJng:to, Qrder
, , ~-- . : ..... .

2. ,Qoorvrn confirmationwessiiii«itsisasses}n- -} .-s
3, Apologies ifany

·.·· _, . ·., .
Minutes of the previousmeeting- / . ,

5.

7.

-9.

.Approval of theminutes of previous meeting

Reviewof pending oction Items

A) To discuss oboulthe students grievances received

. . Any point from the floor
..,
Closure of meeting....

!-iRE RAR
SRI BALA IDYAPEETH AN
(Deemed University u/s 3 of UGC ACT, 1956) •

Accrediteti t;·i NAAC with 'A' Grade MAHATMA GANDHI MEDICAL COLLeCf
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402. AND RESEARCH INSTITUTE

~UOUCHERRV-607482.
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THE STUDENT GRIEVANCE AND REDRESSAL CELL COMMITTEE MEETING

07.U.2017

1. Prof.M.Ravishankar, Dean

2.. Prof.Partha.Nandi, Vice Principal (Students)

3. Mr.Balamukundan S, Sr.Personnel Manager

4.Mrs.Asha Suresh Babu, (GM Admin)

• s.Mr.Sai Vaibhav (1401001231)

7. Mr.Avinash G(1501001215), Vice President (Student Council)

•

earsfkss
SRIBALAJIVIDYAPEETH
.(Deemed university u/s 3 of UGC ACT, 1956)

Accredie& ±¢ AAC with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402.

MA'ATMA GANDHI MEDICAL COLLec,
AND RESEARCH INSTITUTE
PUOUCHERRV-607402.



Minutes ofthemeetingofthe Students Grievanceand Redressal Cell tommJttee,on
7December2017 (Thursday) at2.45pminthe conference hall,Dean'sChamber,MGMCRI.

Quorum conflrtnatlon

Approvalof the minutes ofl4, ,.,

-
3 4Apologiesifany

previousmeeting
5 'Pendingaction

G

: DJs-cus·s-a'bout the
, . gri_ev,mcesreceived

NO

Ves

Nil

DISCUSSION' POINTS IF ANY

15 Exam evaluation related Issues
was received

RESOLUTION &
,:tESPONSIBILITV

1• Fo.rwarded to the :COE,. SBV
,for fi:nthe~r action

, 7 . -Any point from the-floor NII

,::. '"""" ·""" '' ' " · ,... ·~ ·"

Chairmanofthecommittee thanked ,a!Ithe membersand .the
meetingwasclosed at3.30pm

RE RAR
SRI BALA VIDYAPEETH MAHATMA GANDHI MEDICAL COLlECf
• (Deemed University u/s 3 ot UGC ACT, t9S6) ANO RESEARCH INSTITUTE

Accredl!e:1 by NAAC with 'A' Grade l;>UOUCHER~V • 601482. ··
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402.



•

OFFICE OF DEAN

Students Grievance and Redressal Cell Committee

ACTION TAKEN REPORT

Based on the meeting held on 07.12.2017 the following action has been takenfor
the grievances received from the students

1. 15 undergraduate students have submitted their griev_ances towards the evaluation
of theory papers and the same has been forwarded to the Controller of examination,
SBV for further action.

MAHATMA GANDHI MEDICAL COLL&Cr
AND RESEARCH INSTITUTE

PUDUCHERRY - 607 402.

•

•

(lo



ttltCUlAR

OFFICEOFDEAN
; ,, .., .. , . . ' '.. "· - , ..

08/06/2018

' '- - ~ ' .... ,..

'±;1£$±12$.$M/5)1£21311)444131'1ii33331:+1'(5jj5+3- . .

-

Student GrievanceandRedressal CellCommittee Meeting

TheStudentGrievance and Redressal Cell Committeemeeting shallbe held Pn 14.Q6.:l018
:(Thursday},at l:2.noon 'in the Conferencehall,Dean's Chamber, College Block, MGMCRI.

A l l thememb er s are requested t o >att e n d themeetingwlthoutfaii'

The Agenda ofthemeeting .Is as follows

L . ::Colling ohneeflng to order
' - .. .

· ·Quorum c_onflrmatton
"' j . CCC, ' . . , ., ~

Apologies if any
--··- · '

4. Minutes of thepreviousmeeting~-~~"~''t-::;;;:;-::-, --·:""'.-·--· .:::".....""7,;:"'-,'' ........ ..,..._-'---~-----------------_.;;;. __,,___.........~

5.. .Approval-of the minutesof previous meeting

Reviewofpending action items

1:.

'd·O,·

A) Todiscuss about the students grievances received
B) To constitutenewcommittee forthe year2018-19

Closure ofmeeting

. SRI THE R ~STRAR%%., (Deemed to be u . . nPEETH
nrversity u/s 3 of UGC

, Accredited by NAAC . ACT, 1956)
,., . with 'A' Grade .

. ,}

MAHATMA GANDHI MEDICAL COLL!CJ
AND RESEARCH INSTITUTE

~UOUCHERRV-607402.

\I I



Minutes of the meeting of the Students Grievance and Redressal Cell Committee on
14.06.2018 (Thursday) at 12 noon in the Conference hall, Dean's Chamber, MGMCRI.

•

•

SL AGENDA

1 Calling ofmeeting to order Dean - Chairman ofthecommittee

2 Quorum confirmation
Yes

,

3 Apologies ifany Nil

4
Approval ofthe minutes of Yes
previous meeting

s Pe_nding action Nil

DISCUSSION POINTS IF ANY
RESOLUTION &

6 RESPONSIBILITY

Discuss· aboutthe
grievances- received 3S theory examination evaluatlor. Forwarded to the COE, SBV

a. related issues were received 'for furtner action

TheChairman of the committee Newcommittee (enclosed)
appreciated the 'committee was announced bythe

✓ ''4 Toconstitutenew members for thelr significant Chairmanofthe committee.
b. ,ommittee for theyear contribution. Then themembers Itwas unanimously agreed

2018-19 discussed about the constitution of and accepted by the other
newSGRC for the upcoming members:
academic year

7
Any point from the floor Nil

,, -

8
Plan fornext meeting Dec 1" week

Cfosure ofmeeting
Chairman of the committee thanked all the members andthe

9 meeting was closed at 12.50pm

MAHATMA GANDHI MEDICAL COLLECt
AND RESEARCH INSTITUTE
PUOUCHERRY -60 402.

(C

%.a", 'Jniversity u'

1
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!I,

StudentsGrievanceandRedressalCell Cc>mm;rt~

ACTION TAKEN REl;»ORT ,

Basedon the meetingheld on14.06.2018 the following action has been taken for
the grievances received from the students

35 undergraduate students have submitted their _gtlevances toward,s the evaluation
oftbeory paper,s andthe sa,ne has: beenforwardedto the Controllet;of examinati<>n,
S:BV1forfurtheraction.

(2,;__
5

MAHATMA GANDHI MEDICAL COLLSCt
ANO RESEARCH INSTITUTE

PUOUCHERRY • AH 402.

,,. ~
THE GISTRAR

SRI BAL JI VIDYAPEETH
(Deemed to b~ Universily u/s 3 of UGC ACT, 1956)

Accredited by NAAC with 'A' Grade

1(3



•

THESTUDENT GRIEVANCE AND REDRESSAL CELL COMMITTEE MEETING

14.06.2018

1. Prof.M.Ravishankar, Dean

2. Prof.Partha Nandi, Vice Principal (Students)

3. Mr.Balamukundan S, Sr.Personnel Manager

4. Mrs.Asha Suresh Babu, (GM Admin)

s. Mr.Sai Vaibhav (1401001231)
7. Mr.Avinash G(1501001215), Vice President (Student Council)

%±
2±i$

MAHATMAGANDHI MEDICAL COLLECf
ANO RESEARCH INSTITUTE
~UOUCHEARV-6111402.

THE~RAR
SRIBALAJIVIDYAPEETH

(Deemed to be University u/s 3 of UGCACT, 1956)
Accredited by NAAC with 'A' Grade

+



..K.ASTURBAGANDW NURSING :COLLEGE
SRlBALAJlvm¥APEETH, .MGMC.&RI CAMPUS

Pillaiyarkuppam, Pondicherry- 607 402.
18/07/17

Gtieyance,Redl"essal Committee

KasturbaGandhi NursingCollege has constituted GrievanceRedressal ·Committeeforthe,academic
year2017-18with thefollowing members

Dr.Renuka. K
'Principal;!:;~
041J.,26l5809''Ext '51 I
09486537848,kgnc2008@yahoo.com

'Mrs. Jayatitlti; K
Asst. Professor,Dept. ofMental HealthNursing
·096296.84 l3J,. ;sanja;vanthil328@gm;a1l.com ·

. Mrs.Oeetha,C
Associate professor,Dept. ofChild Hea.lthNursing
'0880778879'6,. geetharasii@gmai I .com

Mr Ram:aprabhu. Z
Lecturer, Dept. of:Mental Health Nursing

.0962995689~. 2'ramaprabhu.@grmiiI.com
' ' '

Cofivefior

C<>-Convertor

Member s·ecretaty.

Member

Member

@•
Ms-. SuganyaV
T.utor, Dt;ptofNursing Foundation
0.81$487549~~ 1supriya.veerarnani@gmaitcom

Mr.Hemachandiran K
a,S«N} IVYeat

Ms. Sivapriya .R
·B.Sc(N}IV'Year

Ms, Rizwanabanu.H
RSe(N) ffi 'Yeat

'Member

Student member

Student member

Student member y{$a
~.Of\

(Dr.RENUKAK)
PRINCIPAL

. gizes
SRI BAL1. .;,. , 3 of UGC ACT, 195i)

(Deemed u,w,~ '.,..y u,s C •th 'A' Grade
Accre<iiteu !lY NAA Pw~dicherry-i07 402.

NH 45-A, Pillaiyarkuppam, o

MM 3'P» D4;} PGDYT

. , ,:.LEGE

u
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KASTURBA GANDHI NURSING COLLEGE
SRI BALAJI VIDYAPEETH, SBV CAMPUS

Pillaiyarkuppam, Puducherry- 607 402.

CIRCULAR

Office of Principal /KGNC/Griev/2017 DATE: 01.05.17

The Grievance Redressal Committee of KGNC plans to conduct meeting

@ on 06.05.17 between 10.30am - 12.30pm at II Floor, LectureHall, MGMCRI.

The Committee Members are invited to attend the meeting, for discussing

the .Students' grievances.

•

@

Copy To:

• Registrar

• Deputy Registrar
• Committee, Members concerned (List enclosed)

i

.As1%%AraSRI BA: . ~-- ,,, , . .,. ol lJGC ACT, 1956}
(Deemed Ur-:,e,'.·'·'1_:·1- 3 · • 'Grade

Accredites1 t·1 l'l.:\AC with_ A -607 402,
NH 45-A, Pi\\aiyar11.upparn, Pond1cherry . .

((>
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KASTURBAGANDHINURSING COLLEGE
SRIBALA.JIVIDYAPEETHI, MGMCRICAMPUS

Pillaiyarkuppam,Pondicherry- 607 403.

GRIEVANCEREDRESSAL COMMITTEEMEETING MINUTES

Date

1,'ime
~ ....... -

Venue

Members:

: 06:05.2017

: 10.30am-- 12.30 pm

: II- Floor Lecture Hall, MGMCRI.

• Prat: De.. Ren.uka !K" Princi · · ·
• Mrs.GeethaC, Asso. Prof.
• Mr.Ramaprabhu Z, Asst.

M_ya+A; K_ Asst. Prof, .{L,• Mrs.Jayanthi K, Asst. r'OE· K']y 10
• Ms. :Sbganyaf/rutot ~· · •

The followingpointswere discu_ssed ln the meeting

• Princ'ipat Mam cong:raJulaJ~(:f_ the M.Sc (N) I. year students and B.Sc (N) IV year
students for the success ofCrescita. 2k 17.. Anc'( sp·ec'ial ·thanks to Mr.Z.Ramaprab'hu,

Asst. Professor Department ofCommunity Health Nursing for the meticulous effort in

Crescita2k1 'J and thanked all the facyJty members and supporters for Crescita 2kl 7.

• Uniform design should be submitted after completion of vacation and competition

will be cOnducted by SNA and also will take further decision & action to change the
uniform of thestudents whowill be admitted for the academicyear 2017-18.

• Student ,requested'. for halfday compensation duty, which is not possible to; 'approve as
perINC regulation

£''

P IPAL

e
sr,#areer
(Deemed l1~;',i:ro:t'; 11/s 3 of UGC ACT, 1958)

Accri!cJi:1;:-:.: i.r rJA.AC with 'A' Grade
NH 45-A, Pillaiyarkupparn, Pondicherry-607 402.

0?7
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KASTURBA GANDHI NURSING COLLEGE

SRI BALAJl VIDYAPEETH, MGMCRI CAMPUS

Pillaiyarkupparn, Poodicherry- 607 403.

GRIEVANCEREDRESSAL COMMITTEE

ACTION TAKEN REPORT

J
Date

0%.
Venue

: 06.05.2017

: 10.30am - 12.30 pm
: 11- Floor Lecture Hall, MGMCRI.

Members:

• Prof. Dr. Renuka K, Principal, KGNC

• Mrs. Geetha C, Asso. Prof.

• Mr. Ramaprabhu Z, Asst. Prof.

• Mrs. Jayanthi K, Asst. Prof.

• Ms. Suganya S, Tutor

•
Grievances: Students asked for .changing the uniform colour.

choose new colours for Uniform.

the colours were not up to the mark and Student Council again asked the students to

30%°ear eon.Ra&klS!kl.so.ens.
~RI BA!A'.fi-VIDYAPEETH nt1.11~~ ,.,. ......

(Deemed 'we +;3o! UGC ACT, 1956) Kaaturta GindhiMusing Coege
Accredtei ±; 'AC wth 'A' Grade vanGnctith~caCk,g»/outCamp

NH 45-4, Filsiyakuppa, Pondicherry-607 402. Pen»haiku, Pukuchsrry-%?9]......~~---· ,..

Action Taken
• Students have come up with the grievance to change the uniform and Student Council

said that already the students have given certain colours to be choosen for uniform and' ,I



SHRt S:AT:HYA.'SAlM~01CAL. COLLEGE ANO RESEARtHJ~StJtUTE
Armna;pettaJ~ NelJJkUJ}:piltn.,Post,. Kancheep:u ram,.Distdct- 6031:'CJ'S•

.A;s .~n fh.~- ,dfre.r;tlv~ .t>t 'tJf1lV~~lt:Y' 1Gtai!ts~ t-orrrtnl$siOi't ·(ttt(&CJ, :(;~~vance,
RedressalCommitteeof Shri Sathya Sai Medical •,coUeQ'e. & ReSE?arcn !n~firute. 0.as·
beenreconstitutedforthe AcademicYear2017- 2018asfollows :

chair:man

;fDr. A,Nasreea Begum
ProfessorofGeneral Medicine
9E341S S9a5~, genecalmedlcine@sssmqt .9c.in

Ot:; .S;<:it:itJ.Jinahi
Brot, & '.fiot) ;r, r=r.n-

"""- ii II
944651172,et@sssmcri.ac.in
0t\ 5iM'ona ·.. i!!Ai ,,, r,n"all. . . . . .. ro:~ ,1,'.,S.ru ...

0 ~~,o_f-&,H0D ofGeneral Surgery
g "192999, generalsurgen@sssmcr.ac.I

Dr. A.Kalaivani
Asso PtoC.of C9mrnunity Medk111e
95000 2,9:829, ,¢t:rk:cfla·imdsprrt@gmaitcom

Member

Member

Member

Member

~

~~
, .- __ ..

R TRAR . . .......:-...---·,
SRI BAL · VI DYAPEE-r-11- . EAN
.(Deemed Univc;,;/:y '!.'s 3 of UGC ACT.

A--r"'d·r-,· . .. , 1956)
NH "'"" ~ i ."" !, ;- ,,A.4C with 'A' Grade

45-A,, Pillaiyaikuppam, Pondlcherry-tc,7 402. .



g .!!3L SHRI SATHVA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District- 603108.

Ref no: Dcan/Gric- rcd/2017/03

Circular

18/08/2017

The members of the student Grievance Redressal Committee arc hereby directed to participate in 'the

meeting called to address the student grievances on 30/08/2017 at 10 AM at the College Council Hall.

•
Copy to

Dr.Valli

Dr.Mohanambal

Dr.Venkadatri

Dr.Sathialakshmi

~ Dr.Shyam Sundar

RE STRAR
SRI BAL APEETH

.3UGC ACT, 1956)(Deemed U1'.- ,e, .,:y ,;, "' ~ . , , d
Accredited u;Ac win'AG"%",~

NH 45-A, Pillaiyarkuppam, Pondicherry-60 •

/?o
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SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettal, NelllkuppamPost, Kancheepuram District - 603108.

STUDENT GRIEVANCE REDRESSAL COMMITTEE

Minutes of the Meeting

Date: 30/08/2017
Time:2.00PM-3.00PM
Venue: College Council Hall

Minutes of the previous meetingwereapproved by the members
' ,·,. --~ : '*--"'< •·' • '-;_ ..:...:_/~'-·', . ,... -,.·.,.,. __ ;-:: .•ef·•~-- ,:·;.: ,.,::,(, ,,;.,. ,,',

The following Agendas were discussed
S No Agenda Discussion Responsibility
1 Excessive noise The hostel wardens to ensure that the Hostel wardens

during night hours students use recreational music
in boys hostel within acceptable limits without

disturbing qthers
2 Disturbance due to The maintenance department to take

snakes in the way appropriate measures to ensure safety
from Girl's hostel of the students
to maingate

3 Irregularities in The transport manger to clearly Transport manager
Bus time at instruct the bus drivers to strictly
various -pickup adhere. to time schedule and wait till
points_ the stipulated time in the bus stop

Attendance ofMemberswho attended the meeting

lg)

•••Rt,,g#so
(Oeemea o.. m

Ace, ,is6, 'APEETNy 'eate;:. "°'oiU3 tU,, 45A q · · ,'A iJI.., Acr
• , Pilla/ya,;/ '' lAC With ,, , , 19S6)

vPpam,Po." Grad
lcher
-6074o2

S.No Name . .Dcsienation RoleI Dr. Mohanasundaram Di!1:1n SSSMCRI Chairperson2 Dr.Valli Associate Professor Member Secretary·of ENT
$«3 Dr. Mohanambal Professoriof,OBG Member4 I Dr. Venkadatri Prof &HoD of Member

5 Dr. Sathialakshmi
Pharmacoloev
Professor ofAnatomy Member6 Mr. Shvam Sundar Student Member .

4 , pa



SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, NellikuppamPost, KancheepuramDistrict- 603108.

STUDENT GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT FOR MEETING ON 30/08/2017

Date: 07/09/2017

The action taken for the issues discussed :

SNo Issues Action taken

1 Excessive noise during night hours in A circular has hem issued by Dean in

boys hostel regards to this issue for strict compliance

2 I Disrurbance due to snakes in the way The maintenance department has hired

fromhostel to main gate. . . .. some external people and have addressed

. -· these issues

3 Irregularities in Bus time at various Transport manager has addressed these

pick-up points
issues to the bus drivers and buses are
plying as per the stipulated time

- ·"
R: 'STRAR %

SRI BAL' VIYAPT»Tu
$

(Deemed Unveityu/s 30fU207, 1956}
Accredited EyAC with 'Gr

H45-A, Pillaiyarkuppam,Pnrery-507 2.
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SHRI SATHYA SAI MEDICAL COLLEGEAND RESEARCH INSTITUTE
Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

£
t

Refno: Denn/ Gen- cir/ 2017/ 161
Date: 01/09/2017

Circular

It has been brought to the noice ofthe undersigned that, the recreational noise :evel in the Boy's

hostel premises is very high which is causing significant disturbances to the other inmates.
Henceforth, it has been strictly instructed to avoid high noise levels causing disturbances to

others. Strict compliance in this regard is expected and any deviation from this will be dealt

strictly.

(

Copy to

The. Boy's hostel warden

Student's notice board

... '- .;
,. ~ -

eE
,. .•• ..·. -~- .,:. . ..

is
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Dnte: 0 J/09/20 J 7

Circnlnr

' ,"' ·.~ ~:._:=:, /i
:ii

'.Ref no: 'i>cnniGcn-cir/20J7/J 62

The transport mnager is hereby directed to strictly instnict the bus drivers to adhere to
.. - thp :nllottcd timings in nil- the pick\ip points. The bus should wni( till the nlfottcd ·time in the

-rcsp,ectivc lH,fS_cStop,fo£ picking up the students. Soliciting strict adhctcncc to the snme.

~:_;,, .......».

l d--7

. ··, .. ,,

·'1.--e-~.. , 'fftX~:-. N,,_.,,
' ,,

,

' 'copyto:

TheTransportManager

Student'sNoticeBord

•::;, ;_ ? .;_·'\\ :"'

.;c,:. ,....

±



Refno: Dcnn/Gric- Rcc.1/2017/04
21/11/2017

SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettal, Nelllkuppam Post, Kancheepuram Oi'strict-603108.

Circular

The members of the student Grievance Rcdrcssul Committee arc hereby directed to participate in the

meeting called to address the student grievances on 23/11 /20 I 7 at IO AM at the College Council Hall.

\r.
i '! -
l

1t
1

l
l

Copy to

Dr.Valli

Dr.Mohanambal

Dr.Venkadatri

Dr.Sathialakshmi

Dr.Shyam Sundar

,2re8 ,%vArrET
SRI BA"%; rcc Ac1.9%
{Deemed unwe,:.t,'J ' c th'A' Grade

• , •' lW NAA WI Ipccredited?i pndicherry-607 40@.
NH 45-A, pi\la1varkupparn, : -
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SHRI SATHYA SAIMEDICALCOLLEGE AND RESEARCH INSTITUTE
Ammapettaf, Nefffkuppam Post, Kancheepuram District - 603108.

Date: 23/11/2017
Timc:lOAMto lIAM
Vcnuc:College Council Hall

STUDENT GRIEVANCE REDRESSAL COMMITTEE
Minutes offheMcding

The minutes ofthe previous meeting were approved

The following issues were disctJsscd
.SNo -- Agenda,

l e .Discus_sion
2 ' > » a .Responsibility' ' I, ' '" Slippery area in The housekeepingstaff in thecollege Hostel wardens. ,-

.,

I the college block to periodically clean the water ""'• .: entrance during in the entrance area
rains

2 Lights in corridor The lights to be repaired/ replaced at ElectricianII floor not the earliest
Hostel warden

«

working in Boy's
hostel

Members
S.No Name Designation Role1 Dr. Mohanasundaram Dean SSSMCRI Chairperson2 Dr.Valli

Associate Professor MemberSecretaryofENT-3 Dr. Mohanambal Professor ofOBG Member4 Dr.Venkadatri Prof &HoD of Member
5 Dr.Sathialakshmi Phann_acolo.l?v

Professor ofAnatomy Member6 Mr.Shyam Sundar Student Member

%e,%h, 
-roeemed u . '1InyA,p
.7yes ,"ET

"sis.eicc.,,]"c»»a.ssej"@VKupam p,, ~ irade
•"Ondicherry.so,

402.



SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettal, Nelllkuppam Post, Kancheepuram District - 603108.

STUDENT GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT-formeeting on 23/11/2017

Date: 29/11/2017

SNo Issues Action taken

1 Slippery area in the college entrance Issue addressed

during raJns _ • "~ ..· . . ~ .. ... .. --

2 Lights in corridor II floor notworking
··Lights iri the corridor II floodn Boy's

in Boy's hostel hostel has been repaired

Rgrre
»,#r·
(Deemed Ute:syuls3a± ...'ill

Accredite.-: .'·,·.',,A. c·· 0•. • ..c >-"'~ ' ''.136)ws-A. en, ~!,"as save
' iyar uppam, Po-1dicherry-G07 402. ,

(2o
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~.$I SATHYA SAi MEDICAL COLlEG&ANO ttESEARCH 1111.SilTUTE

~ 1111)tnapettal;Neltll;upparnPost, Kancheepuram District - 603108.

Refno: Dean/Grie-Red/2018/01

Ctrcuhtr

19/02/2018

The members of the student Grievance Redrcssal committee are herby 'informed to attend the
,.

meetingscheduled to address thestudent grievances on 26/0212018 at IO AM at the College

Count.ii Hall.

··~-.~.·~.·•·····~, _, . ·.,,,, --

'De'UC .,-··
Copyto

Dr.A.Kalaivani

Dr.Mohamed Ismail

Dr.Nasreen Begum

Dr.S.Gurumani

Mr. AUenJohn

. REGI. ?_AR
sno4$T era
- (Deemed University us 3 0: GC AC7, 195)

Accred1leti h( NA.~C wi!h 'A' Gra::!e
NH 45-A, Pillaiyarkuppam, PonJicherry-607 402.

1323



SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE
.

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

STUDENT GRIEVANCE REDRESSAL COMMITTEE
Minutes of the Meeting

Date: 26/02/2018
Time: 10 AM- 11 Am
Venue: College Council Hail

The minutes ofthe previous meeting were approved

••Members

The following issues were discussed

SNo Agenda Discussion Responsibility

l Complaints of The windows to be properly locked Maintenance

garbage being and if required net to put in all department

windows through which monkey Hostel warden
scattered by enters
monkeys.

.. "'

2 Non vegetarian The issue to be discussed with Kitchen lVC

food. in the mess kitchen in charge and decided

3 Organize programs VP student affairs to discuss about VP student affairs

lo help us to the possibility of organizing Career

prepare for NEET guidance programs for CRRls

•

SRIBA~tn','APEETH
(Deemed Uriversiy vs70CT, 1956)

Accredited ; a4C war 'A' Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402.

S.No Name Designation Role

l Dr.P.F.Kotur Dean SSSMCRI Chair.erson

2 Dr.A.Kalaivani Associate Professor of Mcmtcr Secretary
Community Medicine

3 Dr.Mohamed Professor of General Surgery Member
Ismail

4 Dr.Nasreen Begum Prof &HoD of General Member
Medicine

5 Dr.S.Gurumani Prof. &:HoD of ENT Member
6 Dr. Allen John Student Member ·.,~. .

REG TRR - 9 ¥ . D·,

124
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SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, KancheepuramDistrict - 603108.
' '- • •4 V e '

STUDENTGRIEVANCE REDRESSALCOMMITTEE

ACTION TAREN REPORT for meeting held on 26i02/2018

Date: 0S/03/2018

~go,- •·~.-....,

@

,:.e·
eh a...... ,

l. Complaints of garbage being scattered by monkeys.

The windows and the stair cases· have been sealed to prevent. monkey getting access foto hostel
premises

2•.Non vegetarian food in the' mess

The kitchen in chargeafter discussion with dean have f1nalized menu which includesproviding egg for
- "! .........

two days a weekwhich will be implemented very soon~ ' ~ -;,.~., < '

3. Organize programs to help us to prepare for NEET

Vice principalStudent affairs. has initiated talks with SPEED for starting NEET training for PGs.

%°
. REGIJRAR ~an .

. SRI BALA.~~YAPEETH \.vi
.(Deemed University u/s 3 of UGC ACT, 1956) "\

Accreo1ieti by NAAC with 'A' Grade
NH'45-A, Pillaiyarkuppam, Poodicherry-607 402.
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!
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SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

•
Girl's Hostel

(Deemed Ltn:' .,er;::1 ·1,:, 3 ,,, uc._ -1CT 1956)
Accredit ' 3A4 th 4' Grade

NH 45-A, Pill;dya;i,:.;p,:;ulll, , ·~:•,d1-;/Jt:r,y-CC7 -'J.:

18



Boy's Hostel

SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

SRI BA 5IIE;AF!ETH
(Deemed University u/s3CA4CT, 1956)

Accredited 'r.y NAN..:: with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402.
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_:fi.·· ••·.. fi'RI s.·~...·.rrHYA SAi MEDIC.·At COLLEGE AND RESEARCH INSTITUTE
, · , . Arnmapettai, Nelllkuppam Post, Kancheepurarn District - 603108,

Ref no: Dcnn/Gric..,Rcd120l8/02 2:J/0S/2018

Circuhtr

4tsPz
¥

TJ1e,memb'e.rsofthe studentGrievanceRedressal committee areherby informed to attend the

meetirrg.·schedu1ed .to address. theS.tudeot grievances on25/05/2018 at IO AM:at the;_Co1le·ge
· ·· · · · · . · _;:--r::t : · . ~,I,i\ ·

CouncilHall. :, "ff;

Copy to

411, ·Or,A.K:aTatva_ni

·9 Pr~Mo'h:amedJsmail

:or.Nasre:en:Begutn

Ot.S.Gtir,uma)1i:

Mr. AllcnJ,Ohh

I c\f



~SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

~ Ammapettal, Nellikuppam Post, Kancheepuram District - 603108.

STUDENT GRIEVANCE REDRESSAL COMMITTEE

Minutes of the Meeting,

Date: 25/05/2018
Time: 10 AM to 11 AM
Venue: College Council Hall
The minutes of the previous meetingwere approved

The following issues were discussed
S No Agenda ts:. . :Discussion

. , Responsibility

1 Mosquito problem Tospray regularly in the hostel Maintenance

in Boy's hostel premises and in the corridor department
Hostel wardens

2 Fan in the guest To address the issue immediately Electrician

room- boy's hostel Hostel warden

is not working
properly

3 Parent teachers To inform about the date of Parent Respective year

meeting Teacher's meeting to the parents at coordinators

least 1 month in advance VP curriculum

Members

$4.2°Pa
kK'

S.No Name Designation Role

1 Dr.P.F.Kotur Dean SSSMCRl Chniroerson

2 Dr.A.Kalaivani Associate Professor of Member Secretary
Community Medicine

3 Dr.Mohamed Professor of General Surgery Member
Ismail

t a

., ¢

4 Dr.Nasreen Begum Prof &HoD of General Member
Medicine

5 Dr.S.Gurumani Prof. &HoD of ENT
, ,

Member
6 Mr. Allen John 1 Student Member

,,



SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District-- 603108.

STUDENT GRIEVANCE REDRESSAL COMMITTEE 2018

ACTION TAKEN REPORT

Date: 11/06/2018
Action taken:

1. Mosquito problem in hostels

Spraying is being done regularly on alternate days around the hostel and in the corridors.

2. Fan in the guest room is not working properly
«The fanhas been repaired and working

3. Parent teachers meeting

AIi the year MBBS coordinators has been instructed by dean to confirm the date Parentteacher's
meeting in consensus with theHoDs of the concerned departments well in advance so that parents
c:an be intimated at least 1 month earlier.

$?
Deanvd,> •

Sn R~,.. ,..._~In4 '·G-ii+
E '·AL71 4,2"emea u»..' 'TAp

Accreditea :-1ty o/s 3 of UGc A cETJf
NH 4S.A, PilJa· ~Y NAAcWith 'A' CT, 1956)1Yarkuppa111 P . Grade

, Ond1cherry.607 402.

143



I
l

t

7.
',~C'.. ,,tJ:.. .

pan4 Gv, /No4w/

1 ZTY<M'-
)t} ivq"-- r~ ,er- 6 ,J-tJAJ

~~f;. f-{ ttt .

@

,,
·\{'
. ··1

}
i

}



I.

6ane.4 Ref0. {:i.01s- /:,akJ/) ,
vcl3 lfmA M88f,
Sc4cg7 .

--to:,
tk hJudtnt ~~evnrtc.£4 ~ ~ J•

.~SHc.Rr,

mmpelt± ·
Roptd k/dam .
~ed. - ~ To ~ fa,.tn/$ i~ rnutfu ~ a. m~..

1 Mrdctf ~t ~ -bJ 11'?-m ~

~r.M rnedf,yj beJc.v- a rrcr,tA • 'J.fi ~I:
~~ -ID book -/{eke.es ~ ~ kt} · Co

4&.dl;J da ¥i£ '1~..

~'r'-

j
l
i

i~,
¢.J!,..~.,
L.i_'!'
~-:>;;:~
~.:.."r':-./Y~ ~•:.,

,A

llf"' Mffj 1-0ls> ,

Ammapttau,
s . REGI . R:'Ul
RI BALA:. vrn rAPE......

• (Deemed Urnvcrsf:y uis J Gt UGC ACT.ETH
Accredi,ec: t·, i'IAAC ·th, , , 1956)

NH 45-A, Pillai a, : · w, A Grade
y kuppam, Pondfoherry-607 402.



... · · ~ ..Go1s l,;;kJ,.)

c.RR'I
sssMC..P.I

___ ,.,2.RAR
SRIBA~~~DYAPEt11l
(Deemed 1.1,~;versily u/s 3 ol UGC t-.CT, 1956)
eere±±' ¢AC with 'A' Grade
t'\ 1',;\.ol~~--~, . ,. .. -,. t., •"'\I'\

NH 45-A, Pillaiy::irkupParn, Pondlcherry-t.v' ,.~.

•

{hl Sora

Su3t- Pr7 fy f l s. a
I ~~ r -to look _;,,;;k iJ,,,~ ~rt --l:k r~ ,,,,± ~;,,.,

-&,,r=""'. 1~ ck, -tk ~



SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

SHRI SATHYA SAN MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapetta i, Nellikuppam Post, Kancheepu ram Disit - 60310&,

CIR/First Year MBBS/PTA/2019/04

Circular

Date: 07.05.2019

A 'Parent - Teacher' Meeting for First Year MBBS has5 been organized on Saturday, the

s"June 2019.

Venue : Physiology Department.

Tlmlngs : 9 AM to 12 Noon.

Ail the HoDs of First Year MBS and all the students and their respective parents are

requestedto attend. The Parents who fatt to attend the PTA Meeting without .,formation, their

Ward's shall not be permitted to attend the classesthereafter,

¢%

Copy to:
• MedicalSuperintendent
• VP Curriculum
• VP StudentsAffair
• I MB8S Coordinator
• HoOsdAnatomy, Phy5iology , Biochenvstry
• NoticeBoards
• Girls / Bovs Hostels
• HR Dept
• Personnel Dept
• Housekeeping In charge



SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

Circular regarding PTM issuedl month in advance

\1,w

Ai !!! • ii ,t·, wa tet
JI., iCal • It Gcn,B! rs ± .:-j,

I I l!. : ~~· .ii· ER## mutrg, &(1/1111 • '11 ' 'f, ' +a M Coidbcria.! Fermat (!f~ ......
fom, J!tr "'l · i,ltoi,· llyi1>·

ft th._r,'tfm 11,•tllff St,u

lnstrt

Al

--~ Hom,

,.:::. /,CUI

J ...ic,py
Pste
• ,) fo,n,t Piii!11

j IJ ,U
I
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1 7C56:573¥ AntitBoora !SOIOO!•llL Dear Studal The PTA Meeting will be held on 08th iune 2019. 9.00 am to 12.00 pm. Al parents sculd attend themeeting@physiology dept without fail
15 33535 Aikita Shte;a 1502001015 De,,v Studet!! The PTA Meeting will be held on 08th June 2019, 9.00 am to U.00 pm, All parents should dttend themeeting@physiolcgydept without tail
!6 !4-'ll!l!SO 42a V 1±.2±:1.1DcaiSrudcr,t The PTA Meetini will Ila held on 08!h Junt 2019. 9.00 am 10 ll.00 pm. All parents snould attend themeeti"i@ physiology dept witho1Jt !ail
11 ~ll!7Si61 .½ov;ltyan 18.21217 DaStudtct rne PTA Meeting will be held on 08th June 2019, 9,00 am to 12.00 pm. All p.irents should atiend themeeting @physiology deptwithout fail
IS £231.57572 A,m,th!l! Va!15ar l < !SOlOOIOI! Dear Stu<kru The TA Meeting will be held onOSthJune 2019, 9.001mto 12.00pm. All parents should attend the meeting@phylioloS'f dept wtthout !ail
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l1 94t5!1'lll2 A·,1Jsn, rnpm1 180100102! Dc11S0!dtt.! The PTA Meetm~ will be held on 08:h June 2019, 9,00am1012.00 pm. All p,rents should allend themee1ing@phy11ology dept without fail

2 'i4'0TT1042 3ragncaant lstl l001022 Deai Sruckr1 The PTA MEeting will be held on 08th June 2019, 9.00 am 10 12.00 pm. All pare~ts snould anend themeeung@physiology dept wtthout fail

23 5433735: 63!a111Jrugan M !B0.!0010ll Otar Student The PTA Meeting will be held on 08th rune 2019, 9.00 amto 1200 pm. All parents should attend themeeting@phyliolog'/ dept without fail

1• ,!.1 1147'9 3 8, ttu la Pavan Charraeya 1!01001 024 Dear Stu<itd The PTA Meeting will be held on Ot,"th June 2019, 9.00 am to U.00 pm, All parents should attend themeetmg@physioloS'f dept wtlhout fail
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Message regarding PTM sent to parents 1 months in advance and a reminder sent 1 week
before the PTM
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INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

m.."2of_.at
«4E±EE3LLw

STUDENT GRIEVANCE REDRESSAL COMMITTEE

IGIDS /SBV/StudentGrievance /2017/ 10.07.2017

As per the directives of University Grants Commission (UGC), The Student Grievance Redressal committee of
Indira Gandhi Institute of Dental Sciences is constituted for the academic year 2017-2018. The committee will
conduct regular Grievance Redressal meeting and will also attend to the timely grievance that is lodged either
through the online portal or the Offline system. The committee members reconstituted for the academic year
g0172018 are as follows:

Dr. Saravanakumar R
Principal
9843184039; principal@igids.ac.in

Dr. Santha Devy A
Professor & Head of the Department
Department of Oral Pathology & Oral Microbiology
9443634624; santhadevya@igids.ac.in

Dr.Sanguida A

Reader, Department of Pedodontics & Preventive Dentistry
8056105873; sanguidaa@igids.ac.in

Dr. Eswari R
' ,...,..__• 9942911286; eswari80ashok@gmail.com•Ms. Halitha Banu

9677608086; haalahali18@gmail.com

Mr. Jothy Arvind AV
8903989682; joardarivi@gmail.com

Convenor

Member secretary

Member

Student Member
Post Graduate

Student Member
Intern

Student Member
Undergraduate, Student Council President

Copy to:
The Registrar, SBV.
Student Grievance Redressal committee

i

I

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERR-#d74@2_. "i

PH: 0413-2615808, FAX: 0413- 2615808 ::---. .. -·
E-Mail: info@igids.ac.in, Web site:www.igidsa.c.in Rfr::::i.3TRAR

Sina±4i! +Ar;ETH
(OeemJ 5,4-=r: /533/:¢ ,-s '6 4.1956)__
c-re..o:cs·3 [6

NH 45., +a.a:Rn ,,' =
" 'r8+@[20in.. Fndi:, ,,r.+.17 A9
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FACULTY OF ALLlED ,ffEAl,i'I;HSCIENCES
SRIBALAJI VIDYAPEETH -MGMCRI

· · · (Deemed tobe University)
ted b NA '"•C .· . '·,:t.. • ·A. , ,.._..;.dAccredit 'by ,AA' with"A' Grade

I?ortdy-.puddalore;~ai1_rRoad_,PillJUyaikuppam,
· · Pondi'cheify- :607,, :402'

www.sbvu.ac.in

13.12.2017

CIRCULAR•
This is toinform you thatthe Grievance cell .C()111mJttee •meeting:.is proposed on l 8J2. 2017~ All

meII1~·¥C· req~~sted to,attend'th~ COrmnitt~~ :meeting without fail.

Thanking you

Cqpy to:,

Grievance Cell CommitteeMembers

An9-
nr.A.N.Uma,

M.Sc., M.Pl~ . 1>1'.0 (Med~tl-~). M.J.., B E(I (Eng),
Assoc. Prof.• of Medical Genetics

Vice Princip1:1I, A!tied Health Sciences
SBV University, ·

TRAR
SRIBA IDYAPEETH
(Deemed U. ers1ty u/s 3 of UGC ACT, 1956)

Accred,t~d by NAAC with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pon'.licherry-607 402.
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SRI BALAJI VIDYA
(Deemed to be University)

Accredited by NAAC with 'A' Grade am
Ponriy-Cuddalore, Main Road,Pillaiyarkupp ,

· Pondichery-607- 402
www.sbvu.ac.in

"NTOR MENTEE MEErNGAHSMINUTESOF MEh G - •

Date: 18-12-2017

1. Mentor:Dr.A.N.Uma

Number of Students participation: 15 students from 2017 batch. •

. . . bo th . regular practice at AHS Classroom• Mentor gave the general instruction a ut e . . . . the first five
procedures, that the faculty will take attendance m every class during e
minutes and absentee's names will inform to parents every day via Garuda.

• If a student is absent for more than ten days continuously;;~en Department ,
Coordinator wiJI call the parent of the student, enquire the reason:;[ot absence and
necessary actions will be taken. f

• The students should meet the Mentor associated with them onceevery month or
duringemergency help. The Parents/Guardians of poor, attendance /performance
students are called to meet the mentors and corrective, preventive measures are
implemented for further improvement. , '

• Informed the students about proper dress code, respect_ and maintainthe decotwn
%¢ fEduring the class hours.

ti±

The following grievances were raised by our students and the following immediate
necessary stepswere taken.

a. Students were requested the mentor to arrange reference books for their course, so that
they could know more information about their. course.
We have sent mail to the department coordinator in need of the reference books for the
concerned department& We received within a week.

b. Studentsasked for the_ separate class room in AHS department.
We have. arranged separate class room in the hospital annexure 2 nd floor.

c. They are in need 9£special physical education coach for their sports training.
We have arranged physical education coach for them, so :that they can be trained well in
theirsports. a

d.. they need bonafide certificate for applying bank loan andscholarship.
From our ahs office we issued bonafide certificate for the candidates.

1sG
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2. Mentor:Mr.Jerald

NumberofStudents r n;:. .,. pa tcipation: 15 studet r.... ;_ . · ·. · · · · entsfrom 2017 batch.
• Mentor gave the r ,. · ·· · e proper- rules -and r.e · I ·· · - ·

and our college campus."" Tegulations to be. foHowed .in .the hosnital. .
~-- . . _ -,r, - '.t' . campus

• Given a detailed .. ±.._ .
d

, .. , • .. '·:: J e_ • descnptton, ~~ilt :the-tours~ -an· .·•a s·;.,.· ·r·.
departmentalstudents.""" "" uu scope of the course ofvarious

• Explained about theuniversal . • , . ·
the health ,care settings.· rs .preqat1tions to be followed:and occupational '.haz.ards- in

The following grievances were . d
necessary stepswere taken. raise by our studen1s and the following immediate

a) StudentS · •· ·. · . - . . .. . . . are in need of radiation batch duri'ng their clinical o ti,u,e··h•,....,e.t:', d dJ . . . pos mgs.
Y'(' . ..... 1.orwar e .. etter to the . a· 1 - · • . 1- - . . · .. d' • , _. . . . · · , ra , iological safety officer andwe -received the
radiation batch, issued to the students- w1thin a week.

b) Studentswere requested the rn:entor to give them a mode] university question
paperfor 'the.it preparation.
Wehaverequested the concerned department co.ordinators to do J,he needful as
soonaspossible.

c) Studentsare inneed ofpurifiedw at e r facility i n th e annexure block.
·Wei}fa,ve,arrangedROwaterfacility forour students.

3. Mentor:Mr.Senthilkumar

NumberofStudentsparticipation: 15 students trom 2017 batch.

• Given a proper instruction to be followed during their courses in various
depa,rtmenfs.

• Explained ab.out the exauiination pattern and decorum to be maintained.
• Importance of exttacutricular activities. •
-• l>roper'kilowledge of physical and mental health.

The following grievances were raised by our -students and the foilowing immediate

necessarystepswere taken.
a ) Studentsareinneed o f sep~te-ro.om i n th e clinical postingdepartments.

W~ hav~ spok~n,with concemed;deparunenthead and wearranged.. a separate room fQr
our students to keep their ;bags apd other essential items.

) They need. fresher's day celebration.
We organized a fresher's day party i.rt the month ofDecember.

c) Students werediscussed about the-other college conferences.
'Given detailed information about the importance of conferences in college. life and we
planned to send ourstudents to attend radiology conference in an 2()18.

REGI
SRI BA . VIDYAPEETH
(Deemed University u/s 3 of UGC ACt 1956)

Accreditecl by NAAC with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402. ) 5>1
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4. Mentor:Mr.Rama

Number of Students participation: 15 students from 2017 batch.

• Given a course description and job responsibilities to the students.
• Given a detailed information about the subconscious mind to manifest their dreams.
• We were discussed about the importance of our thoughts, how our thoughts

becomeactions.
• And How to become successful in career.

The following grievances were raised by our students and the foJfowJn·g: immediate

necessary steps were taken.

a) They need special practical session in the internal paper- computersciences.
We arranged extra 1 hour practical session on every 'Saturday morning session.

b) Students need more notes for their EVS 'internal paper.•
We informed to the concerned faculty to give them amore relevant notes .

c) Students need special training to develop their communication skills.
We arranged a faculty for their communication skills development.

5. Mentor:Ms.S.Apoorvalakshmi

Number of Students participation: 15 students from 2017 batch.

• Given a instructions about the attendance policy followed in our college:
• Given adetailed information about the importance of professional skills.
• We were. discussed about the allied health professionals.
• Career opportunities in abroad.

The following gdevan.ces were, raised by our students and the following immediate

necessary steps were taken.

•

a) They need special coaching for the students who got low marks in internal assessment.

We arranged extra 1 hour after college hours and given them a proper coach from their •

concemed faculties.

b} students were discussed about the peripheral postings.

We have spoken with principal and planned to send them during the may month.

c) students asked about the attendance percentage calculation method .

we gave them a detailed informationabout the calculation method.

ark1%er,5gg2
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6. Mentor:Ms.Tamizhkalaiarasi

Number ofStudents participation: 15students from 2017 batch.

.• Mentor gave the :general instruction about the cre;gu1ar practice at AHS Classroom
procedures, that the faculcy will take attendance in every class. during the first five
·t11in¢e.s .and absel)\C'e·"s, narn~srwiJJ irt(orm tq parenl$ ev.ery:day vitt Garuda;.

• If a student is absent for more than ten days continuously then Department
Coord'inat.orwill call the patetit :i>f1J!e ·st,u~er:it, enquire . the reason for absence and
necessaryactionswillbe taken. '

• The students should meet the Mentorassociated with them once every month or
duriijgemerg~ney 'help.. The! Parents/Guardians of poor attendance /petfonnance
students •ate. called .to meet the mentors and. corrective, preventive measures are
:implemented for further improvement.

• Informed the students about proper dress code, respect and maintain the decorum
during the class hours. •The following grievances were ntised. by .our students and the following immediate

necessarysteps were taken.

e. Students were requested the mentor to arrange reference books for their ,course, so that
,tftey ,could knpw m.ore infc:mnati.on, about their course.
We 'have: sent '.ttl'aiI to the department coordinator :in heed of the reference books for the
concerneddepartment&We teceiv¢4within,.a week.

f. Students asked forthe separateclass ·room :i:nAas depc\rtment.
We havearrangedseparate classroom inthe hospital annexure2 nd floor;

g. Theyareinneed ofspecialphysical educationcoachfortheir sports training.
Wehave arrangedphysical educationcoach forthem, sothat they can be trained well in
theirsports.

.h. They·.need :bonafide certificatefo.r app,lyjng bank Joan and scholarship. •
From pur .abs officewe oissued.'bonafide certificate :for the candidates..

RepQrt,sqbmitted on : 20.12.1'7

)+8;4"°'
JEPRINCIPAL

. »
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SRIBAL~IDYAfEETH
(Deemed University uis 3 of UGC ACT, 1956)

. Accredite:i by NAAC with "A' Grade
NH 45-A4, Pillaiyarkuppam, Pondicherry-607 402.
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FACULTY OF JU.LIED HEALTHSCIENCES
SRI BALA.JI VIDYAPEETH - MGMCRI

(Deemed to be University)
Accredited byNAAC with 'A' Grade

Pondy- Cuddalore, Main Road, Pillaiyarkuppam,
Pondicherry- 607-402

www.sbw.ac.in

•
SBv/ AHsj G-ic.c/002-

CIRCULAR

members are requested to attend the committee meeting without fail_.
• ~ II.•

Thanking you

22.03.2018

•·'"·

•
This is to inform you that the Grievance cell committee meeting is proposed. on 27.03.2018. All

•
. £'..,,{\;.ov
;TU

Dr. A.N.Uma,
\A.Sc.,IA Phllc. PJ\.0- \l.1ed &.r.f-t~).-~e,.Ed (Eng},
Assoc. P rof.,. ofMedicalGenetics,
ice Principal, Allied Heall,h Sciences.

SBV University . ·

Copy to:
Grievance CeU Committee Members

~
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FACULTYOFALtttn HEALTH
SCIENCES,

SRI BALAJI VIDYAPEETH
(Deemed to be University)

Accredited by NAAC with 'A' Grade
.Pondy-Cuddalore,.Main.Road;Pi11aiyark~ep;un,

Pondicherry-607- 402· .,

1.Mentor: Dr.A. N. Uma

Number ofStudents participation:15 students from2017batch.

• Givena course descriptionandjob responsibilities to the ·students.
• Givenadetailedinformationabout thesubconsciousmind tomanifest 1heirdreams,
• Wewere discussed about the importance ofour thoughts, how out 'thoughts become

actions;
• And:How to become successful in career.

The following grievances were raised by our students and the following jrnmediate
necessarystepsweretaken. ·

a) l?hey.:need.~itµ coachingfor the studentswho _got lowmarks in internal assessment.

We,arrange:(l extra l hour after college hours and given them a proper coach from their
concerned faculties.

b)studentswerediscussed about the peripheral postings.

Wenave,spo1cenwithdeanand plannedto send themduring theMaymonth.

c)studentsaskedabouttheattendance percentagecalculationmethod.

we gave thema detailedinformationabout the calculationmethod and the percentage needed for
writing university examination.

,2. Mentor:Mr.Jerald

Number,ofStuden·ts participation: to students from 2017 batch.

• Given a propei: instruction to he foUowed during, their courses .in ·various
departments.

• :Explainediibout the ~xamination patternand decorum.
• Importance ofextracurricular activities.
• Proper knowledge ofphysical~d.mental health.

RAR
R DYAPEETH

SRI BA~ , u's 3 of UGC ACT, 1956)
ma.med Un1•1ers.ty , 'th . ~' r.,ade
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The following grievances were raised by our students and the following immediate

necessary steps were taken.

a) Students are in need of separate room in the clinical postingdepartments.
We have spoken with concerned department head and we arranged a separate room for
our students to keep their bags and other essential items.
b) Students were discussed about the other college conferences.
Given a detailed information about the importance of conferencesin college life and
we planned to send our students to attend radiology conference in Jan 2018.

3. Mentor:Mr.Senthil kumar

Number of Students participation: 15 students from 2017 batch.

• Given a instructions about the attendance policy followed in our college.
• Given a detailed information about the importance of professional skills,
• We were discussed about the allied health professionals.
• Career opportunities in abroad.

The following grievances were raised by our students and the following immediate

necessarystepswere taken.

a) They need special coaching for the students who got low marks in internal assessment.

We arranged extra 1 hour after college hours and given them a proper coach from their

concerned faculties.

b) students were discussed about the peripheral postings.

We have spokenwithprincipal and planned to send them during the May month.

c)students asked about the attendance percentage calculation method.

we gave themadetailed information about the calculation method.

4. Mentor:Mr.Rama

Number ofStudents participation: 15 students from 2017 batch.

• Mentor gave the proper rules and regulations to be followed in the hospital campus

and our collegecampus.
• Given a detailed description about the course and scope of the course of various

departmental students.
·' Explained about the universal precautions to be followed and occupational hazards in

the health care settings.

• •



The following grievances were ra'iscd by o.ur students' .and the followin_g immediate
necessarysteps were taken.

a) Students are in ne.ed of radiation batch during their clinical postings.
We have forwarded letteno the radiological safety officer and we.received the
letter. radiation batch issued.to the: students within a week.

b) Students were requested the mentorto give them amodeluniversityquestion
paperfor theirpreparation. "
Wehave requested the concerneddepartment coordinators to do the needfuLas
soonaspossible.

c) Studentsare in needofone:morepurified water facility in theannexure block.
We have amuiged extra one RO water for our students.

5. Mentor:Ms.S.Apoorvalakshmi

Number ofStudents participation: 15 studentsfrom2017batch.

• Given adetailed information aboutthe examination· decorum ·policy.
• Wewere discussed about the allied health professionals.
• Career-opportunities in government setup..

The following grievances were raised by our students and the following immediate(
necessa,cy'.Steps were taken.

0
,~i:'.''! · · a), lltey tteed: s.pecial coacbi)Jg for the studentswho got lowmarks in internal assessment.

We arranged extra I hour after college hours: and given them a proper coach ftom their·
concerned faculties.

-b), studentswerediscussedaboutthe peripheral postings.

'We, have,spcjken With 'principalMd, pJanned to- sentl themduring themay month.

c)studentsaskedaboutthe attendance percentagecalculationmethod .

• \\1-e' ,gave,: thent~,deUlil¢d inf<;>rmatipnaboutthe,,cafculation method.

6. Mentor:Ms.Tamizhkalaiarasi

Number ofStudents participation: 15students from 2017 batch..

• Discussedabout professionalism.
• Given adetailed infonnation aboutpatient safety and team dynamics in acute. health care

enines. +aka
%Soarer

SRI BA , 't u/s 3 of UGC ACT, 1956)
.(Deemed Ui"°?",4gc wth 'Grade

Accredited ;" ndlc:herry-607 402,NH 45-A4, Pillaiyarkuppam, "



a. Students asked about university model question paper.
We gave them a copy of model university question paper.

b. Students need more reference books for their subjects.
We arranged a more reference books from their coordinators.

c. Student need summer vacation .
We discussed, with Vice principal and planned to give in the May month.

The following grievances were raised by our students and the following immediate

necessary steps were taken.

4«$34
VICE PRINCIPAL

Report submitted on : 30.03.18



FA'€ULTYOFALLIED<llEAL'.fH SCIENCES
. Stu BALAJI VIDYAPEETll - MGMCRl.

(Peemed to be University)
Accredited byNAAC with 'A' Grade

Pondy- Cuddalore,Main Road, PiJJaiyarkuppam,
Pondichercy- 607- 402

www.sbvu.ac.in

13.06.2018

CIRCl]LAR

@
Thisisto inform you thattheGrievancecellcommitteemeeting is proposed on18.06. 2018. AII

lllem:b.m lite .teqµe:sted to' attend. tlre committee meeting ·without fail.

Thanking you

Copy to:
Grievance Cell Committee Members

»

.,f\•Kl]4'v
Dr.A.N.Uma,

tA:Sc:,M.Ph1.-,~.PAI\~ Ge,,,e!ic,J~MJ;~ 8..Ed (Eng).
Assoc. -Prof.., of Medical Genetrcs,

Vice Principal,Allied Health S.cientes.
SBV Universjty .

Rec1sf
SRI BAL}riviDYAPEETH
(Deemed l':fr:,,,_;,;t,· 11.1<: 3 or 1.!GC AC"f: 1956)

Ace::.-'.A w+th '4'Gade
NH 45.:,, ,: :i:~:-~·~.. .-,.:.;:--1 j ~ ... :H, :~~.-.di:!i-=!(:~·-IJ•]i 402.
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FACULTY OF ALLIED HEALTH
SCIENCES

SRI BALAJI VIDYAPEETH
(Deemed to be University)

Accredited by NAAC with 'A' Grade
Pondy-Cuddalore, Main Road,Pillaiyarkuppam,

Pondicherry-607- 402. .

Date: 18-06-2018

1.Mentor: Dr. A. N. Uma

Number of Students participation: 15 students from 2017 batch.

• Instructions Given about exam decorum to be maintained.
• Given a detailed information about the leadership skills.
• We were discussed about the patient safety in hospital
• Aboutjob opportunities in governmenthospital.

,._. ,,

The following grievances were raised by our students and the following immediate..
necessary steps were taken. • · ·

a) Students requested to extend the date for examination fee.
We have discussed with dean and extended to one week.

b) Some students required additional bonafide certificate for applying bank& scholarship.

We issued them additional certificate.
c) Students need extra faculty in the concerned department.

We have forwarded a letter to dean office regarding recruitment of faculty.

2. Mentor: Mr. Jerald

Number-of Students participation: 10 students from 2017 batch.

• Discl,1$edabout radiation hazards
• Importance of goal settings.
• Proper knowledge of physical and mental health.
• Methods ofexam preparation.

The following grievances were raised by our students and the following immediate

necessarysteps were taken.

a) ·Students were asked about the university exam fee.
We gave them a detailed fee information.

•

•



~ 'b) SJµaentsJ.'.'eqQC$ted ith~ principal t9 exten({lh~ Bate,d'or paying second year fee.
Wehave discussedwithprincipal and appropriate immediate steps were taken.

c) Studentsneedadditionalbus facility fromPondicherry to .college.
We spokewithtransport incharge and todo theneedful.

•

•

3.MentonMr. SenfhiJ kumar

Nnmbet.ofStudents :participati9n: 1'5 $bldents· from 2017 batch.

• Givenan instructionabout the attendance percentage required for university exam.
• Given a d_etailed ,information about abroad <>pportunities for allied health

professionals.
• Regarding certificate registrationforallied health courses.
• Upcoming conferences inSBV.

The following grievances were raised by ,0,ur 'stuc:len:t~ .and ,the following immediate
necessary stepsweretaken.

a) Theyneedspecial coachingforthe studentswhofailed. infotemal exam

We :arranged, .extra l ,h,our :a:fler -cQtlege, 1tours: and .given. them a proper :eoach from their
concernedfaculties.

-~ -!, .f

h) Students requested. the mentor to do concessionfor payin·g, fine. Clack ofattenc:fancej

Wehave spokenwithVice principal and planned to do concession.

c) Students asked ,about the .simulation courses and their importance.

we spoke with th~.metifoal simulation lab andM"anged a slot for AHS students,

4. Mentor: Ms.P.Lavanya

Number :dfStudents participation:11 students from2017batch.

• Discussed aboutthebasiclife supportcourses.
• Discussed about annual day celebration.
• Explained about theuniversitypaperevaluationmethod.

The following grievances were raised by our students and the following immediate
necessary steps were taken..

a) Students are inneed ofradiation batchduring their clinical ·postings.
Wehave forwarded letter tothe radiological safety officer and we ·received the
letter. radiation batch issued to the students within a week.
b) Students were requested the mentor to give them a model university question

paper for their preparation.

REG1st#A
SRI BA1AH7YAPEETH
(Deemed U:ii~ersity u/s 3 cf UGC ACT, 1956)

Accredite' :; {4AC with 'A' Grade
NH 45•A, Pillaiyarkuppam, Pondicherry-607 402, ) b7
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' We have requested the concerned department coordinators to do the needful
as soon as possible.

c)Students need one extra fan intheir class room in annexure block.
We have-arranged extra one for our students.

5. Mentor:Ms.S.Apoorvalakshmi

Number of Students participation: 15 students from 2017 batch.

• Discussed about radiation hazards
• Importance of goal settings.
• Proper knowledge of physical andmental health.
• Methods of exam preparation.

The following grievances were raised by our students and the following immediate
necessary steps were taken.

d) Students were asked about the university exam fee.
• We gave them a detailedfee information.

e) Students requested the principal to extend the date for paying second year fee.
We have discussed with principal and appropriate immediate steps were taken.

f) Students need additional bus facility fromPondicherry to college.
We spoke with transport incharge and to do the needful.

6.Mentor:Ms.Tamizhkalaiarasi

Number of Students participation: 15 students from 2017 batch.

• • Discussed about principles ofmedical ethics
• Given a detailed information about patient safety and team dynamics in acute health care

settings.
• University exam preparation methods.

• The- following grievances were raised by our students and the following immediate

necessary steps were taken.

a)Studentsneed study holidays for university examination
we discussedwith principal and planned to give 10 days before university examination.

b)Studentsneed extra-coaching for some subjects •
We discussed with principal and arranged concerned subject faculty.

i

•

.:

Report submitted on : 22.06.18

...fa«
snuAG#iyvArrT
(eemed Uh sy uls 3 6t UGC ACT, 195%)

A-reditaci '<,;·; NAAC with 'A' Grade
G Aire,gg7 40245-A, Pillayarxuppam, Pondicher»"" "

A".J!
VICE PRINCIPAL
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1. Prof.M. Ravishankar
Dean, ,MGMCRI

2. Mr. Balamukundan.S,
.Sr. P.erscmnel Manager

3. Mrs. AshaSuresh Babu
GM :(Admin.)

Chairman

M.embE!r

Member

5. Prof. ParthaNandl
• ✓ , .• . \ • "' ;.. <

VP, ·(students)

6. Ms.Reshma.c
-Vjce...Rre.~[d:eot;.{Stm!t!ntCpurtcil)

Se:rtid.r Student Counselor

Member Secretary

Member
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Student Grievance and Redressal Cell

Strategic perspective plan 2018-2019

•

•

S. No. Plan Strategy Target Calendar

1 To ensure 1. Collection ofgtjevances:through Throughout the

effective ways suggestion boxes, online portaland via year

for the students Email
to submit their
grievances and 2. Familiarize the students about the different Twice in a year

maintain modes of submission ofgrievances by
confidentiality organizing sessions, or through circulars, or

by displaying postersat prominent places
inside the campus

2 To address the 1. Student Grievance and Redressal cell
complaints committee will scrutinize and forward the Asand when

immediately complaints to the concerned committee for 'required

and effectively immediate action within a stipulated time

%±
±$

MAHATMAGANDHI MEDICAL COLLE
AND RESEARCH INSTITUTE

PUDOUCHERRY - 607 402
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SBV/MGMCRUGRC/008 CIRCULAR 30/05/2019

•

Student Grievance and Redressal Cell Committee Meeting

The Student Grievance and'Redressal Cell Committee meeting shall be held on 06.b&.2019
(Thursday) at 12 noon in the Conference hall, Dean's C.hamber, CoUege Block, MGMCRI,

All the members are requested to attend the meetingwithout fail

The Agenda of the meeting is as follows

' - .
j '[«) RE;ff. . ,

' , . -
1. Colling of meeting to order

--
,_, -- «

2. Quorum confirmation
- -- - -- - ·- ----- -

3. Apologies if any
¢¢-- a.a- .. ' •· .. f t ie ... .. .$;.;;; •. :::.:

4. Minutes of the previous meeting
-

5. Approval of the minutes of previous meeting

6. Review of pending action items
" .

A) To discuss about the students grievances received' ;

. 7. BJ To constitute new comn,itfee for lheyear2019-20

-
- -

8. Any point from the floor

9. Closure of meeting

Rests'RAR
SRIBAL;itviovAPEETH

(Deemed '' ' -'tu' 3 tUGC ACT, 1956)
At :-r

NH 4:;o•~ , "'"• ~ ,-.,., 402,

MAHATMA GANDHI MEDICAL COLL&CI
AND RESEABCH INSTITUTE

PUOUCHERHY - 6H 402.



SRI BALAJI VIDYAPEETH

• ; INTERNAL PUALITY ASSURANCE CELL

Mahatma Gandhi Medical College and Research Institute,
Pondfchetry·607402

Minutesofthemeeting oftheStudentsGrievance andRedressal Cell committeeheld on06.06.2019
(Thursday)at12 noon inthe conference hall, Dean'sChamber, MGMCRL.

.·
·< .2.

Yes

NU

Yes

Dean- Chairman ofthe committee

4: /fppro.'t.11: ~fff-ie imliiute~of :
previousmeeting

SL, AGENDA
i..... ·: ·.-., -. ._, ·,·, -~ ,

5 Pendingaction
6 DISCUSSION POINTS 1FANY

Nil

RESOLlmON ·& RESPONSIBILITY

· lmprovetheways,of.
: ' . Mh'' com I fhts'. rece. -~ pa .b.

Informed to Fitness consultant to
check the status ofall the
available .equipments In the Gym

and. submitthe. report at the
.eatJiesUor further action

the rr:department for requlred,
action

c'ornm'fttee unanimously suggested · Recommer1ded .aodJorwa·rded fo

Replacement of non-functioning
equipments Jli the Gym facility and
also requesting for additional
equipments

to .establish an on line ;portal for
collection ofgrievances

Dfscuss aboutthe
grievances received

a.

L.-L-
DEAN
Tlll'Al\1

MAHATMA GANDHI MEDICAL C0LL£Ct
AND RESEARCH INSTITUTE

PUDUCHERRY • A07 4g2.

t2 _/

Newcommfttee .(enclosed) was
announced bythe Chairman of
thecommittee inagreementwith

: theothermembers ,offbe
committee

NIL

The Chairmanofthe committee
appreciatedthecommittee
members for theirsignificant
contribution. Following this the
membersdiscussed about thenew
SGRC constitution for the academic
year2019- 20

•Internal •Quality Assurance Cell (IQAC)
Pagel of2eas..sRra1.€77AR

ors&a;PYAPErrr
N Accreditea by NAAc o'. U~c ACT, 1956)

1145-A, Pi/laiy~rkl.4Ppam Pw,t~ A' Grade
'l . , Ondicherry.507 402.

] Constitute new committee
; fortheyear: 2'Q.J9'-. 2p

· Any point troth the floor7



SRI BALAJI VIDYAPEETH

• e.
U/S3 ofUGC Act

INTERNAL UALITY ASSURANCE CELL

8

9

Plan for next meeting

Closure .of meeting

Dec 1" or 2"week

Chairman ofthe committee thanked all the members and the meeting

was closed at 1.15pm

•
MAHATMA GANDHI MEDICAL COLL6Ct

R T
. AND RESEARCH INSTITUTE

RAR PUOUCHERRV • 607 402.
SRI BAL IDYAPEETH

(Deemed University u/s 3 of UGC ACT, 1956)
Accredi:e:; ,· ,- '' A.t..C with 'A' Grade

NH 45-A, Pillai,~ :.m, Pondicllerry-607 4Ql.

•Internal Quality Assurance Cell (IQ.AC)
Page2of2



THESTUDENTGRIEVANCEANDREDRESSAL CELL COMMITTEEMEETING

06.06.2019

'1, )Prot:M.Ravjshankar, Dean

2.Mr.BalamukundanS,Sr.PersonnelManager

3. Mrs.Asha Suresh Babu, (GM Admin)

4. Mrs.MarieBernabetteJosephine
•Prof.Partha Nandi,Vice Principal(Students)

7.Ms.ReshmaC, Vice President(StudentCouncil)

----~RAR
sr»,#rrrru
(Deemed Univr.,sity u/s 3 of UGC ACT, 1956) MAHATMA GANDHI MEDICAL COLLECf

Accredited Cf NAAC with 'A' Grade ANO RESEARCH INSTIME
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402. PUDUCHERRY. 607 482.

FL;__
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StudentsGrievance and Redressal Cell Committee

ACTION TAKEN REPORT

Based on the meeting held on 06.06.2019 the following. action has been taken for
the grievances received from the students

1. A complaint was received regarding the requirement of additional equipments
and replacement of non-functioningequipments in the Gymfacility.atthe Hostel.
This was notified to the Hostel Warden and informed the fitness consultant to
check the status of all the available equipments in the Gymand submita report
at the earliest for further action. The submitted report has beenforwarded to
theGM administration fo.r necessary action.

•
ea±cha«

su,%%ssrEg
(Deemed vive:s'uls so!UGc AC1%°)

rP -: :, , qp,,t\C witn A Grad.Accre~ ..e~ --, , . • ._ 7102
NH 45-4, Piiiaiy :kupamn, Picherryl '

MAHATMA GANDHI MEDICAL COLL&Cf
AND RESEARCH INSTITUTE
~UOUCHEARV-6CF1482.
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Maha tma Gandhi ._...,41-1 ;.;.:;.'"" Rauari::h lnstl1ute Mal • Serious cian0ern cit laiiild · ,u.-w:ea. ~"'\'.~-~ . . . .,Y.. ~!" ·l- .. t,-,, '"

Sep 25, 201·8 at 10:,17 PM

Office of the DeanMGMCRI<deanery@mgmri.ac.in?>

..., f, , • ~ !f''" { .' '<:~:,;•'•"),/,1,..;.'>.; 'Seriousconcernof laundry services
1message

" Ag
• :f

i
l

J

REG ..~RAR
SRI BA~~~DYAP
(Dtemed IJn:•,"':~itv u/s =1 of UGC A~E!H

Accr'!c;• , .. :. ,, , • ,.. , f9v6)
NH 45-A ., ,, .'' ....· '• .. -<\~with 'A' Grade. ,. ...... ,.,n . r -., .....

wt'r'Qj I, I J,1~J.;/,fUfy•607 'J2,

·t11· "'-~,',' :14.e'uq.:r j:,, "<" ' ,' ' '.

, ·-~--
' .

e op&search=al&permthld=thread-4%3~ 6125988066 18735995&slmpl=msg-%3A4 1612
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·SBV/MGMPRl7GRC/007 CIRCULAR

OFFICE OF DEAN

06/12/2018

StudentGrievanceand Redressal Cell Committee Me:etfng

The:Student Gtievance and RedressalCellCommittee meeting shafi'be held on 13
December2018at2.15pm in the conference 'hall,, Dean's Chamber,. College Block, MGMC_RI.

Allthemembersarerequestedto attend themeetingwithoutfail

,

3.
,4.

.5.

6.

7.

8.

Apologiesit any
Minutes of thepreviousmeeting

Approval of theminutes of previous meeting

Review of pending action items

A-J To discuss about thestudents:grievonces received

. ,Anypoint from thefloor

Closureof meeting

eerkSn
SRIBA~~IDYAPEETH
(Deemed U11iversity u/s 3 of UGC ACT, 1956)

Accrediiad b, NAAC with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402.

MAHATMA GANDHI MEDICAL COLLECP
ANO RESEARCH INSTITUTE
~UOUCHERRV•601482.
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THE STUDENT GRIEVANCE AND REDRESSAL CELL COMMITTEE MEETING
13.12.2018

1. Prof.M.Ravishankar, Dean

2. Mr.Balamukundan $,-Sr.Personnel Manager

3.Mrs.Asha Suresh 'Babu, (GMAdmin)

4. Mrs.Marie Bernabette Josephine

s.Prof.ParhaNandtVice Principal (Students)

7. Ms.Reshma·C, Vice President (Student Council)

•
eshA

a s«Grier
{Deemed UnivP.•s\ty u/s 3 ot UGC,ACT, 19S6)

AccreditE~ q NAAC with ·A Grade ?

Ht\ ~~A, Pillaiyarkuppam, Pondicherry-607 40•.

MAHATMA GANDHI MEDICAL COLLEOI
ANO RESEARCH INSTITUTE

~UOUCHERRV-6<r1402.



Minutes ofthe meetingoftheStudents Grievance and Redressal Cellcommitteeon
13"December2018at2.15pmin theconference hall, Dean'sChamber,MGMCRI,

' 1 I Callingofmeeting toorder
2 . Quorum confirmation

Chairman of the. committee
Yes

3 Apologies lfany

,-

Nil

Yes.

Nil
6 : RESQLµTlpN &

. ~ESP.ONSIBIUTV

, · resql\fed the tssue
1 satisfactorily

wardentotake necessaryeven after r~peated complaints< '
action immediatelyandB) Delay inlaundryservices

Informed :to MaintenanceHorte.t :relatedi Issueswere received
__ Depattn:,ent'and• hostelAl ACand:.heater not repaired

Discussabout the
· gtieval)cesteteived

.,

7 Any point from the floor

2 biometricattendance related
issueswere received

NU

. lnfor.medto ITdepartment
andissueresolved
immediately

8 · Plan for next.meeting
I June 1"week

Closure ofmeetrng Chalr:man ofthe committee thanked all the members and the
meetingwas_ closed 'at 3.30pm

____f,.RAR
SRIBA~~~DYAPEETH
{Deemed Universit~ u/s 3 o~ u~c. ACT, 1956)

AccreciiteJ iq ,~AAC with A Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402.

MAHATMA GANDHI MEDICAL COLLE(;!
AND RESEARCH INSTITUTE
PUDUCHERRY .A04g2.
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Students Grievance and Redressal Cell Committee

ACTION TAKEN REPORT

Based on the meeting held on 13.12.2018 the ·following action has been taken for
the grievances received from the students

1. a)The complaints about the improper functioning ofACand heater in the hostel has
been notified to the Hostel Warden and forwarded to the Maintenance department
with the recommendation to take immediate action.

b) The complaint of the laundry servi'ces has been notified to the Hostel Warden
and forwarded to the GMadministration.

2. 2 biometric attendance issues - resolved immediately by the IT department and
informed to the concerned students.

cc±sh
sran,Arr

(Deemed U:verity vs 2i uGC ACT, 1956)
Accre.::,;1;.:. "f NAAC with 'A' Grade

NH 45-A, Pillaiyarkuppam, Pondihery-607 402

#
MAHATMA GANDHI MEDICAL COLL6Ct

AN RESEARCH INSTITUTE
PUUCHERRY -60 402.
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I<ASTURBAGANDmNORSING-COLLEGE
SRIBALAJlVIDYAPEEm~:MGMC ,& ru:cAMi>US

Pillaiyarkuppam, Pondicherry- 607 402.
05/09/18

Grievance Redressat,Committee

KasturbaGandhiNursingCollege has constituted GrievanceRedressal C:ommitteefor the academic
year:2018-19' with the following members

~
··,

,. '..;...;, ,

Dt. Renuka.R
Principal~· .. .. .
04l3-:2'6"fJso'9•£xt S'.1 J
09486537848, kgnc2008@yahoo.com

Mrs PrabavathyS
Asso. Professor,Dept. ofMentalHealthNursing
09944759280, sumirhythm2005@yahoo.com

Mrs., Ja:yanthi'K
Asst.Professor, Dept. ofMentalHealthNursing
0.9.629684131,,sanjayanthil 328@gmail.com

Convenor

Go-Convenor

Member Secretary

Mrs.Geetha.C
~.,.,. -, ·Associate,professot,.Oept~ ofChild Health Nursing

08807788'796. gec,tharaiii@gmail.com

Mt Ramaprabhu. Z
Lecturer,Dept. ofMentalHealthNursing
09629956896,_z.ramaprabhu;@gmail.eom

Member

Member

Member

Studentmember

!Sti,rdentmember

:Sm'dentmem'ber %'#se
P'':'",-•,•J:-,. "l (Dr. RENUKAK)

SRI B -'\ · -£'~~it : ·\PEETH PRINCIPAL
(Deemeo ;_,-, ",,:-,ty l.l/S 3 oi UGC ACT, 19S6tJR. ':l,• ·: ' ,, ''. s~" ;,, i:,il.D(N). PGDYT

Accrediiatl b;- NAAC with 'A' Grade _ f> ._ , , . .
NH 45~, PiUaiyarkuppam, Pondicherry-607 402,,., ,_ ;'-3A

Ms. YagavaniB
B'.iSc(NJ·myear

Ms. SuganyaV
' .•.. tittot,J)ept-of:Nursing,F:oundation

-~. • 0875481.549.7, supriy~v~raman'i@gma'il.eom

Mr. RavindrenI
B.Sc(N)il:V Year

Ms;; PriyadhatsbiriiB
B.Sc(N) IVYear

1g<



KASTURBA GANDHI NURSING COLLEGE
SRI BALAJI VIDYAPEETH, SBV CAMPUS

~ Pillaiyarkuppam, Puducherry- 607 402.
t:ii Ff:

CIRCULAR

~;,-,. ......

Office of Principal /KGNC/Griev/2018 DATE: 10.12.18
£:

The Grievance Redressal Committee of KGNC plans to conductmeeting

~ • on 15.J2.18 between 10.30am- 12.30pm at II Floor, Lecture Hall, MGMCRI.

The Committee Members are invited to attend the meeting for discussing

the Students' grievances.

Copy To:

!

l
1

• Registrar

• Deputy Registrar

• Committee Members concerned (List enclosed)

nearsfaR
SRI BAi:;ifviuYAPEETH
(Deemed Ur,lv,:;r~.ity u/~ j of LJGC ,\C:, i956)

Accredited E ?AC with 'A' Grade
NH 4~A, PillaiyarkuppJm, Pondicherry-607 402~



J>ilJaiY.arkuppam,: 'P.udnc.ber:ey.., ·601403.

KASTURBAGANDHI NURSINGCOLLEGE
SRt !JAL-A.JIWl"APEem SBVCAMPUS·------- . ·- ·- . . . '" '

GlUE~~CE.REDilESSAL,COMMTITEE MEETINGMINtrr.Es

Date : 15.12,2018

Time

Vernre

: l0.30a.m -- I230 pm

: n~ !FJoorLe-etureRau~ '.MOMCIU

• Prof.Dr.Renuka K, Principal,KGNC
• Mrs. GeethaC, Asso.Prof.
• Mrs. JayanthiK, Asst. Pro£
• Mr.Ramaprabhu Z,Asst. Prof:
• Ms. Suganya S,Tutor

The followingpointswerediscussedi the meeting

• Principal Mam aske<fabout the completion ofB.Sc. {N)myear, Psychiatric PoSting
ftoffi_ SH.,Kera-Ja.,

-~ Mamasked about the sessional exam.
• Discussed regardingChristmas andNeY.earceJebration.

•• Ptincg,afinstructed the.students't~ aive- SN'A .subscriptiori, for every month.

R~GI -
1
RAR , :tf· RENtJKA K., M.Sc(N}.,Ph.DfN) .•PGoYT..smMtgg,3222%±h ii

(Deemed Univ ,sny I.It~ ; ' ., •. , · '· ·• · · • ·- • .
Accredited bt f•lAAC with 'A' Grade

NH 45-A, Pillaiyarkuppam, Pondicherry-607 402. . ,



I
KASTURBA GANDHI NURSING COLLEGE

: SRI BALAJI VIDYAPEETH, SBV CAMPUS
.., Pillaiyarkuppam, Puducherry- 607 402.

:ti rt

CIRCULAR

»ea.
Office ofPrincipal IKGNC/Griev/2018

•""'-" · CopyTo:

• Registrar

• Deputy Registrar
• Committee Members·concemed (List enclosed)

DATE: 18.06.18
f

,:,-.-.
SRI R "' , , , .! . t> ·n
teemed.="· '!: APEE'Py

' ,•,IY IJ'> J I , J4_, .I.~Accrec'i'" . .. ,_ o, IJGC ACT 19ws. s,..~,""viis1."am, Pondiej. . . .. • trry-607 401.

•The Grievance Redressal Committee of KGNC plans to conductmeeting

on 23.06.18 between 10.30am- 12.30pm at II Floor,Lecture Hall, MGMCRL

The Committee ,Members are invited to attend the meeting for discussing

the Students' grievances.



KASTURBAGANDHI NURSINGCOLLEGE
SRIBALAJIVIDYAPEETH,SBVCAMPUS
Pillaiyarkuppam,Puducherry - 607 403.

Date,
e9

Time

Ventre

·GRIEVANCE .Ju;DJ.JESSAt::COl\1MID'EE MEETING,MlNUTES

: :i3.06.:20'18

: l0.30am - li.30 pm

: II-Floor LectureHall,MGMCRI.

Members:

• Pro'£. Dr.RenukaK, Principal, KGNC
• Mrs;.GeeihaC,.A.sso. Prof..
• Mr.Ramaprabhu Z,Asst. Prof.
• Ms.SuganyaS,Tutor

The following points wez:edJseussed, ln the;meeting

• ,Mam asked our students to maintain discipline during their posting.
• Mam instructed the students to pay -the fees as soon as possible
• Marn. asked to complete their requirements during their clinical posting itself.

• Mam told to student don't take Leave (stQdettts can take leave only for reasonable and
unavoidable situations)

• Students asked Mam for Ayuda pooja and Diwali celebrationand Mam asked the
students aboutthe plan for theAyuda poojaand Diwali celebration

'

• .>

REG__QRAR
snro±$reeer
(Deemed Uni•,erc:ity 1.1/s 3 of l.JGC ACt 1956)

Accrad;«.. ;; !,/ NP.AC with 'A' Grade
NH 45-A, Pillaiyarkupparn, Pondicherry-607 402.

Dr. RENUKA K., !,tSd;tl}.,Ph.D\"N).,PGOYT,
PRINCIPAL

K+3+3t:Ar i29'ne
/.'a'.a:maG<fl~·- !;, .• · "· . '· • ·, ;: ' · '; ·· ·.:f..;,,.-.p~

Pi.ar,aka,3m, Pue.. +3i12.

!Bl



KASTURBA GANDHI NURSING COLLEGE
SRI BALAJI VIDYAPEETH, SBV CAMPUS

Pillaiyarkuppam, Puducherry- 607 402.

CIRCULAR

Office of Principal lKGNC/Griev/20 I 8 DATE: 19.03.18

) • The Grievance Redressal Committee of KGNC plans; to conduct meeting

on 24.03.18. between 10.30am -- 12.30pm at II Floor, Lecture Hall, MGMCRJ.

The Committee Members are invited to attend the meeting for discussing
the Students' grievances.

Copy To:

• Registrar

• Deputy Registrar

• Committee Members concerned (List enclosed)

ears'ho
sRrAG Arter
(Deemed Univers,1:1 u,'s 3 cl !JGC l\CT, i 956)

Accredi:ec= t1 ;·)A~C v.ilh 'A' Grade
NH 45-A, Pillaiyarkuam, Pondicherry-607 402.

ii

l
·1.
}

i
•;

l
}
1:
Ii
I
l;
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:Ka.STURBA G,ANDBJ NORslNG COLLEGE
SRlBALAJt Vl)>YAJ>EE1ll; SBV CAMPUS

'I>Olaiyal'kuppam, J>uducflerry- 607 403.

Date

'Time
a.a.

Venue ·

Members:

: 24.03.2018

: 10.30am - 12.30 pm
: II- Floor Lettute HatJ, MGMCRI.

,. ProfDr.RenukaK, Principal, KGNC
• Mrs. •Geetha-C,, Asso. Ptof
•, Mr~.RM,aprabhuZ, Asst~f.,
• Ms.SuganyaS, Tutor

Thefollowingpoints werediscussed inthemeeting

• Maminstructed I year students 'to, 'Wish all the- faculty members, ward ,sister and to
have selfdiscipline and selfmo_tivation.

• Mam said'that,cosJumemo.oeywm be given for'unlythose who takethe-.costurne for
rentandnotfor.thQse who buy costumesfor own.

• Principal congratulations the fac,u1ty members -and students for the success of
Crescita2k18.

• Principalinstructed,the,~u<fents to giveSNA subscription for every month.

1[



KASTURBA GANDHI NURSING COLLEGE
SRI BALAJI VIDYAPEETH, MGMCRI CAMPUS

Pillaiyarkuppam, Pondicherry- 607 403.

GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT

Date

, @rs

Venue

: 24.03.2018

: 10.30am - 12.30 pm

: II- Floor Lecture HalI, MGMCRI.

Members:

• Prof. Dr. Renuka K, Principal, KGNC

• Mrs. Geetha C, Asso. Prof.

• Mr. Ramaprabhu Z,Asst. Prof.

• Ms. SuganyaS, Tutor

...• Grievances: Students asked for Crescita Costume Money

"'·

Action taken
• Student Council said that costume money will be given for only those who take the

costume rent for Crescita not for those who buy costumes for own.
• The costume money was disbursed as per the norms of Student Council to the

students those who taken the costume as rent for Crescita.

,SAR
sRuA AeEr
(Deemed U:ercity u/s 3 3t JGC ACT, 1956)

Accredited by NAAC wilh 't,..' G;ade
NH 45-A, Pilaiyakuppam, Pondicherry-$07 402.

r
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As:pertthe dir.ecti~.s of'Untver~ity Grants Commis~ion (UGC), Grievance Redressal
:Ctjmm(tte&{$tUdentsJ .9f Shr;i Sathya-Sai Medi.ca'! College & Research Institute basbeen
reconstitutedfortheAcademic Year 2018 - 2019 as follows,

Dr. P.F. Kotur
Dean
94481 30159, dean@sssmcri.ac.in

Dr. A. Nasreen Begum
Harl.&: f'.t,¢1. ofGeneral Medicine
98415 59853,generalmedicine@sssmcri.ac.in

Dr. Mohamed Ismail
HoD8 Prof. of 1GeoeraI ·Sur,l'!ArV>. ~ . • • ! • . '< r:;;,~--\{

9443092999,genera/surgery@sssmcri.ac.in
Pr. A. Ka.lc,iyapj
Prof.. ,of .CommunJt:Y: Medlci1;1e,
95000 29829, drkalaimdspm@gmail,com

Chairman

Member

Member

Member

'Dr. S. Gurumani
:t-to'f)& Prof. or ·ENT
94446 51172, ent@sssmcri.ac.in

All the above members.
qJpJ,fD::-

• Hon1:Jle Vke Chance1Ior
• Registrar SBV
• VPs, MS
• Hops

Member Secretary

DS:t:TgRAR
SRIBA~~DYAPEETH
(Deemed University u/s 3 of, u~c, A,CT, 1956)

Accredi,e,, \:; NAAC with A Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402.



~ HRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

~ Ammapettal, Nellikuppam Post, Kancheepuram District - 603108.

Ref no: Dcan/Grie-Rcd/2018/03

Circular

21/08/2018

The members of'the student Grievance Redressal committee are informed to participate in the

meeting called for to address the student grievances on 27/08/2018 at 10 AM at the College

·Council Hall.

,es.rrv ~ean ,

>;

G Cory to
Dr.A.Kalaivani

Dr.Mohamed Ismail

Dr.Nasreen Begum

Dr,S.Gurumani

Mr. Allen John

4



. .

.-sos, d nose sos. .m: SHRI :SAiH~A SAiMfor~L:€Pi~~~'.{~ND RE~·e~RCH: rNsTTWTE
" · · ·· ·., -A"mmapeftaf, Nef(fkuppam Post,·-Kancheepuram Dfstrfct-603108. · .

• • ' ' • ' •,A ', •' ' ' ••, ' ", ,, ' ,: ' ( ,' \ ', •; ' , • ' ' '..3.
·,»,at,,+ . ,

,,STUDENT:GRIEVANCE REDRESSAL C:OMMltrEE"
$;

Minutes ofdic Mtetirig
Date: 27/08/2018
Time:2.00 PM --3.00PM
Vcnuc:College Council Hall

The minutes of the previous meeting were approved

me ronorvine issuesere ase.a
• ~ , " . • ' ¥. " i,,·

·. 'S,No ··.Agenda Discussion Responsibility,J The lights on the The lights to 6e immediately changed Electrician .,
'. road on the way to

a
i Maintenance··

,' Girl's hostel is not ' .. departmc:mt·wor,king
.2 Unstable- Wifi The. ·net connectivity to be checked by IT department .,·facil,ity in the 1TdepaJ1ment

common room-
.·college

,,

S.No
1
2-

3

Dr.P.F.Kotur
,Dr;A.Ksalaivani

Dr.Mohamed Ismail

Desi nation
Dean SSSMCRI
Associate Professor
of Community
Medicine
Professor .of General
Surgery

Role
Chai erson.
Member Secretary

Member

[4 [Dr.NasreenBegum 1Prof & HoD of]Member
GeneralMedicine[ppgeppgli$$#@@if»@mrparl

1,-•·.::..u_- -.:· ....J;L.:;:;,;M:.:.:';;;.:tic.:.' A..::::.'.J:.:..:Je:.:;.n:..:Jc.:.o.::.fin;.:.'...,_?
0
_· .,,...:;,.;--.,.i,.··-=·s,;,:;.:to;;..::d;.:,e~nt:..:.··.--""-· ·,_"_· ,·-_. ,_;.,,_~-=-M..:..e...:.· m..:..b~e,....r__•.._· ..,._,:".'""';-"':'"':71~-:--,-''

0
~

,'' ,,· ,,~

Dan
' ,. ' ' .

». ,
:-



Ammapettai, Nellikuppam Post, Kancheepuram District -- 603108.

SHRI SATHVA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Date: 14/09/2018

STUDENT GRIEVANCE REDRESSALcoMMITIEE

ACTION TAKEN REPORT formeeting 27/08/2018

l. The lights on the road 'on the way to boy's host.el is not working

The lights have been replaced

2. Unstable \Vififacility in the common room- college

1T Department has addressed the issue and the lights are working now

r,

_,,.,,..LTRAR
smuA#ore7re
(Deemed University u/s 3 of UG:': ;..C:T. 1956)

Accredited by NAAC wiih '4Grade
NH 45-A, Pillaiyarkuppam, P011c!icher1y-607 402.
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REG_ _QRAR
SRI BAL~~~YAPEETH

(C,eemed Ur;v;,,s;ty u/s 3 oi UGC ACT, 1956)
Accr~6itr•:: -d ~ !.li.11.C v.llth 'A' Grade

fi!)/'S·A, Pii1a,;~11,~;:,µ,un, ?c ..1c,cnerry-607 402.
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Dl:r-T~TRAR
SRIBA~IDYAPEETU
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. ·$o,i • ffRISATHYA SAI MEDICALCOLLEGE ANDRESEARCHINSTITUTE

--. Ammapettai, NellikuppamPost, Kancheepuram District- 603108.

Ref no: Dean/Grie-Red/2018/04
~ ;__ .\ ~; ,-· \ ., .,

Circular

21/11/2018

.A ro~etinghas been scheduled on26/l l/20l8 at 10 AM at the College Council Hall for the

memhers ofGdevance Redressal Committee. The agenda will be to discuss about he grievances

received from the students.

o.2y-»$"==
Dean . ·,

<
Copy to

VPStudent Affairs

Dr.A.i{alaiVani· "'

Dr.MdhamedJsmail

Dr.Nasrcen Begum

Dr.S;Gurumani

.ff.



~SHRI SATHYJi.SAI MEDICAL COLLEGE AND RESE.ARC~ INSTITUTE_.

~ Ammapettai, Nellikuppam Post, Kancheepuram District - 603108. ·- -

STUDENT GRIEVANCE REDRESSAL COMMITTEE
Minutes of the Meeting

Date: 26/11/201S
Time: 2.00 PM - 3.00 PM
Venue: CoHegeCouncil Hall

•The following issues were discussed

The minutes ofthe previous meeting were approved

S No Agenda Discussion Responsibility
I Lights in the The lights to be repaired / replaced. Electrician

corridor I floor Issue to be addressed immediately Hostel warden
Boy's hostel is not
working

2 Additional set of Few additional set of uniforms to be Adminis•rative .
·.unifor_ms procured and stocked .Uniforms to be ·officer

issued to the students within 2- 3
weeks.. Restroom facility The leaking taps in the restroom of Plumber3

in library the library to be addressed Librarian

•-·.

~
. '/ ,}_:(/£.:;.

;
.

-... : ; , ··¥' -.''.-- .::,;· --~{ .. · '~ '::.i:'·,.,,_,REG .. _ .·. .. ·"
SRI BA'i nVIYAPEETH 'ft;

. .(Deemed t 5iersiyus 3 ofUGC ACT, 1956)
i Accredited by NAACwith'A' Grade ?Zr. ,
NH45-A, Pilaiyaikuppa,Paadicherry-607 402. ,s;:.

St#$#
s..'·

. -:. ·.• ·.• _.,

Members
S.No Name Desie:nation Role

) Dr.P.F.Kotur Dean SSSMCRI Chairperson - ··
2 Dr .A.Kalaivani Associate Professor of Member Secretary

.. --

Communitv Medicine
.

3 Dr.Mohamed Professor ofGeneral Surgery Member
Ismail

4 Dr.Nasrecn Begum· Prof &HoD of General Member , -

Medicine
,,

5 Dr.S.Gummani Prof. &HoD ofENT Member' ;
,.

Member '• 1
..

6 ··Mr.Allen John . Student ~ ---·
'' }/i; . ' --

'
d a . ... :

,•.
,

, '

2oo



~,,' · ~ SHm.sAni¥A•sAr M~:::L'CbL:~ANi:> REsEARCH rNstrTuTE~ ~")f· ; . .. . .·
, · · · Ammaj:t'~ttai, ·.Nejlikuppam Po,st,)<ancheepuranfDistrict ;.;...603108.·I ...
.~
$

. . . . . .· .

STUDENTGRIEVANCE REDRESSAL COMMITTEE 2018

,

i
if.

';, ·?r ·
\l

I . IssueNo 2: ·.Delay in .issuing additional setofuniformslo Additional sct ora»itors are stocked snawt-issue4vi2-3 wests
, . - -."t · ~-- ~- ' .<~ .. _, , ✓\";. ;~. ·-·~

!

• t

·.· ... ~ . :

.,, f ' ~ ;_-,": ' .•

. ' ""

;\ /. ,··.·

Date: 19/12/2018

. : ---\~
--~-'-

Jssuc:N9 ~·: •~cs~r<>om facility in library

. The leaking taps inthe restrooms of the library has been fixed .

,·<,>;·' '>.'

r, ···,;issueNo 1. Lightsin the corridor I floorhostel is not \v6rking ·
Thelightswere repaired
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SHRI SATHYASAI MEDICAL COLLEGE AND RESEARCH INSTITUTE
• • S • • •• A • • • • • <

Ammapettai, Nellikuppam Post, KancheepuramDistrict- 603108.

Ref no: Dean/Grie- Red/2019/04

Circular

23/02/2019

The members of the student Grievance Redrcssat ·Committec are .invited for

the meeting called to address the student grievances on 23/02/2019 at \ 0 AM at (he College Council

Hall. The cpmmittee members are requested to attend the same.

Copy to

VP- Student Affairs

Dr.A.Kalaivani

Dr.Mohamed Ismail

Dr .Nasreen Begum

Dr.S.Gurumani
D :'tl.r . a1· ~1 tto ·,)r.Nim-ljenfeo
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STUDENTGRIEVANCE REDRESSAL COMMITTEE21
. ' . ' ' ~ . ~ ·. ;._ ·- . '

The minutes ofthe previous n:u:eting were approved

Minutes of theMeeting
; '!,,'':.,.... • ·. \' '

Date: 26/02/2019
Time:, lO AM to 11 AM.
Venue: College Council Hail

., ,,

SNo Agenda Discussion Responsibility. '.] The light in the The lights to· be repaired / replaced Electriciancommon room for accordingly. J;:lectrician to attend the
boys are not issue earnestly
working

2 ·Change is mess The changes in the mess menu will Kitchen incharge"

be considered and made accordingly Hostel wardens; menu

Dean

Members

i. ' 4

, '

2,'.· .. ·,.,- ,:: ,.

' ,

. ~TRAR ..
RE VIDYAPEETH

SRI BALI\: . ,s 3 of UGC ACT, 1956)
(Deemed Uni11ers1ty ~/ C ith .A' Grade

• · r! ,,,., t-1AA w 07 402Accred1te .. -1 ~ Pondicherry-6 •
NH 45-A4, PillaiyarkupP+""%'

S.No Na-me Dcs.ienntion Role
I Dr.P.F.Kotur Dean SSSMCRI Chairperson

Dr.A.Kalaivani Prof ·&HoD of Member Secretary 22 ~ .,.,·.

Community Medicine
3 Dr.Mohamed Ismail Prof &HoD General Member,',

Surgery
.·-., '

-•· ·' "·,

Prof &HoD of .Member4 Dt.]>1asreen· Begum.,
deneral Medici:ne

Dr.S.Gurumani « Prof; &HoDofENT Member\ 5
Member - '

16 ' Mr.NimalienNetto Student
" "-; ,

•; .\. ' '

', '



SHRI SATHVASAI MEDICAL COLLEGE AND RESEARCH INSTITUTE
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STUDENT GRIIWANCE REDRESSAL COMMlTTEE 2019

ACTION TAKEN REPORT for mcctlng on 26/02/2019
Date: 10/03/2019

As per issues discussed

l. The light in the common room for girls arc not working

The lights are now replaced. and are working now

2.· Change is mess menu
The changes in the menu have been discussed with kitchen in charge, Hostel wardens andDean and

the final menu is to be prepared and submitted for approval.

IH!~~~AR , ,.
sRrA:arrer
(Deemed l' _ ;r;iv-:,,s:!:: u/s JoftJCC Act 1956).

A " 'ccreo;•~-- '..; :J,;Ac with 'A' Grade
NH 45-A, Pilld1y.;,,-,.,ppam, Pondicherry-607 402.
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Ammapettai,Nellikuppam Post,Kancheepuram District - 603108.

· 20/05//2019·.

Circular

. .
SHRISATHYA SAIMEDICALCOLLEGEAND RESEARCHINSTITUTE

' < > ' ' ,,, '
i

Refno: Dcnn/Gcn-Cir/2019/2O3

~: ..

J
1
i

J· .. 1
f
i
l
j

Gticvancc·Redrcssal Committee 2019

Jl:Jc f1Jet:nb_es:s .ofthe student Grievance redressal committee arc informed to ·participate in the mceting

calledfor to addfossihe student grievances on 22/05/2019 at 10 am at the College Coun·cn Halt .

L,3xloy
P·. Dean

¥
Copy t:o

VP.. StudcrttAfTa:irs

l)r.A:.K~laivani

Dr.Mohnmccl Ismail
Dr.NasreenBegum
Dr.S.Gurumani
Dr.NimaljenNetto

. ~·-~-.·. .

' . R RA . ,
SRI BALA ,R
(Deemed UmvP.,;ifv u/s ~~~APEETH

Accredited. ;,,.•NAAc uC ACT, 19S,J
Nw «sA,oys.$,""''Gnaa

. ' ond1cherry-607 402.
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~SHRI SATHVA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

~ Ammapettal, Nellll<uppam Post, Kancheepuram District -- 603108.

STUDENT GRIEVANCE-REDRESSAL COMMITTEE

Minutes or Hie Meeting
Date: 22/05/2019
Time: 10 AM to 11 AM
Venue: College Council Hall

The minutes of the previous meeting were approved

The following issues were discussed
S No Agenda Discussion Responsibility

', ,.

I The issue to be discussed with the Transport manager

Additional bus top transport manager regarding the
in Yelacherry feasibility of the same

2 Lift not working in Maintenance

Boy's Hostel The lift to be serviced immediately department
Hostel wardens
Dean

,, . ',, ,.

$y9=' ' . ' ..
' . ,,, .

'' Dean
« s

t..
'\"

.2mt;' . '

. REG -RAR - _
SRI BA, ' i1APEETH

(Deemed Univ+?ya/= Jr.,C ACT, 1956)
Accredite! ; t·49. 4.Mr A Grade

NH 45-A, Pillaiyarku; a., +'naicherry-607 402.

Members
S.No Name Designation Role
I Dr.P.F.Kotur Dean SSSMCRI Chairperson

2 Dr.A.Kalaivani Prof &HoD of Member Secretary '~
Community Medicine

3 Dr.Mohamed Ismail Prof &HoD General Member
Surgery

4 Dr.Nasreen Begum 1 Prof &HoD of Member
General Medicine

5 Dr.S.Gurumani Prof. &HoD of ENT Member

6 Mr.NimalienNetto Student Member .

4es
"
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ACTIONTAKEN REPORTrormeeting on 22/05/2019
~•. :. · • f• • .,. ~ • ·., ' ., . . ' ~. . ,··~ ",, .

02/06/2019

issue-no t: Lift in the&y's 'host.el is not ~·orking
; 131~ Jift in ;th¢. ho$tef has been ,sct'.'iced;and working· now

,. •, h•o•,ri~:1,: A~dllfo~bus:(ilpihi Velache,ry
'ThebusplyinginOMR willinclude an additional pickup point in .:Vcla:cbcrry as discussed by Denn
withthe transport manager.

pi
DEAN

V

·. ,-.~-
,:,_·...,

r,,

DS:r.:~TRAR
SRIBA~VIDYAPEETH
(Deemed University u/s 3 of UGC ACT, 1956)
. Accredited by NAAC with 'A' Grade · .
NH 45-A, Pillaiyarkuppain, Porldicherry-6Q7... , \ :•
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SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District:-' 603108•

Ref no: Dean/Gen- cir/ 2019/ 97 . ti.ate: 25/05/2019

Circular

In· accordance to the request received from Students, the transport manager. is 'directed to·>,,,\
' > ~ • l ,;- .

include an additional boarding point for the students in Velacherry with effect from June 2019.

,> 1'

st

. .,,,. ,, • ;;¼ .,.,,,,.,.,, :,.•>~-,.,.,;,,,;;.t,Ji);«,. R TRAR. -j/'• ,•:::.,.•;:,·,··:·.cl:~<;,,.,·,·~-~··,,

SRI BAL ID~,_, :
(eemed Uriversy us o'

Acri@e '; tAACwi
NH 45-A, Piiyarkuppam, P

TheAccounts Department

Copy to

.The Transport Manager

c·
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INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

STUDENT GRIEVANCE REDRESSAL COMMITTEE

IGIDS/SBV/StudentGrievance /2018/
04.07.2018

As per the directives of University Grants Commission (UGC), The Student Grievance Redressal committee is
constituted for the academic year 2018-2019. The committee will conduct regular Grievance Redressal meeting and
will also attend to the timely grievance that is lodged either through the online portal or the Offline system. The
-committee members are reconstituted for the academic year 2018-2019 and are as follows,or. ssrovon.ton»rs cone,

Principal
9843184039; principal@igids.ac.in

Dr. Santha Devy A
Professor & Head of the Department
Department of Oral Pathology & Oral Microbiology
9443634624; santhadevya@igids.ac.in

Dr.Sanguida A

Reader, Department of Pedodontics & Preventive Dentistry
8056105873; sanguidaa@igids.ac.in

Member secretary

Member

Dr. Arungani
7550362667; arungani.n.s@gmail.com

'Ms. Jothylakshmi
9677608086; jothya@gmail.com

Ms. Sona Priyanka
8903989682; auroprem@gmail.com

Student Member, Post Graduate

Student Member, Intern

Student Member, Undergraduate

Mr. Anto aravind Student Member, Undergraduate, Student Council President
7598107918; auroarayind3@gmail.com

R~GI RAR -~SRI BALA) 'vIbarra, y}:£\
(Deemed Univ isity u/s 3 of UGC ACT. Ii 'ff' ~~~
•"3%ii6iccir ic," ] of"{2\45-A, l0lhJ11l't(j;U"p·" fl . \ ., "i.\

«iPam, 'oadichenry-607 402· g\0"
4.

Copy to,
The Registrar, SBV.
Student Grievance Redressal committee

h.«<PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY -- 607 4 · -·-··<-'
PH: 0413-2615808, FAX: 0413- 2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in

2(6



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

CIRCULAR tat±ks

IGIDS/SBV/StudentGrievance/circular-4/2018/ 8.1.2018

This is to inform that the Student Grievance Redressal Committee will be conducted at

Principal's office on 11.01.2018 between 3.00 PM to 4.00 PM. Members and student
members are mandatory to attend the meeting without fail.

Thanking you

RARSRI BA DY
sere« un»sys+•{2PEET
ccreite3+ +4a¢ , _·CT, 195G)NH 45-A F, ;· ; .•. · . h,lh A Grade
' ./,J;1ctr,upp.:;;r,, PonaiciJerry-607 402.

Copy to:

Student Grievance Redressal Committee Members.

I

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY - 607 402

PH: 0413-2615808, FAX: 0413- 2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

ATTENDANCE SHEET

I

Dr. Saravanakumar R
Convenor
Principal

Dr. A. Santha Devy
Member Secretary

Dr. Sanguida A
Member

Dr. Arungani
Student Member

Ms. Jothylakshmi
Student Member

Dr. Sona Priyanka
Student Member

Mr. Anto Aravind
Student Member

TRAR
RI BA /IDYAPEET
- (Deemed University u/4 3 6! UGACT, 195s)

Accredited hy MAM;«qi ·2e~.MM " " ft»1%
45-A4, Piaiarep;an, 'cndicheny$97 ·22

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY -- 607 402
PH: 0413-2615808, FAX : 0413- 2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

STUDENT GRIEVANCE REDRESSAL COMMITTEE

MINUTES OF THE MEETING

IGIDS/SBV/StudentGrievance/Minutes-4/2018/

·?
Date: I 1.01.2018

Time: 3.00.pm to 4.00 pm

Venue: Principal 's Office, IGIDS

Members: All the committee members

The following are the agenda requested by the students,

I. Permission to use the two wheeler in the college premises.
2. Requisition for stationeries at college premises.

«opyto:

Grievance cell committee Members.

Warden - Ladies Hostel and Gents hostel.

REGISTRAR
SRI BALAJI VIDYAPEETH

(Deemed University u/s 3 fUGC ACT, 1956)
Accredit2¢ ' ; FAAC with 'A' Grade

NH 45-A, Pillaiyatkupam, Pondicherry-607 402.

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY -- 607 402
PH:0413-2615808,FAX:0413-2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in

I 1.01.2018



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

STUDENT GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT

IGIDS/SBV/Student Grievance/ATR-4/2018/
11.01.2018

.....so »,,"%%e,
. (Deemed Ur.i\'ersity u/s 3 of UGC ACT, 1956)

Accredit& by NIAAC wit! 'A' Grads
NH 45-A4, Pillaiyarkuppam, Pdicherry.607 402

Student Notice board

ate: 11.01.2018

erime: 3.00.pm to 4.00 pm

Venue: Principal 's Office, IGIDS

Members: All the committee members

1. As per the SBV University Policy, to reduce the pollution, two-wheelers are
restricted for students within the campus and the students are requested to comply
with the rule.

2. Regarding the stationeries the students were directed the availability of the common
stationeries at the Medical college block first floor where all the stationary materials
required are available.

#».e
Grievance cell committee Members.

Warden - Ladies Hostel

Warden - Gents Hostel

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY - 607 402
PH: 0413-2615808, FAX: 0413- 2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in



FACULTYOFALLIED HEALTH SCIENCES'
SRI .BALAJJ VID:YAPEEXH -M'GM.CRI

(Deemedto be University)
Accredited by NAAC with 'A' Orade

Pondy.:Cuddalore, Main Road,Pillaiyatkuppam,
. l>ondit'h~t:rY-607:. 402

www:sbvo.ac.fo

05,ll.2018

CIRCULAR

This ,is toJnfon:n you ,that the,Grievanc:e cell com_rJfit:tee, meeting is proposed on 13.11.2018. All

Jnetribetsare requested to attend the c.ommittee meeUn.g:without fail.

Thanking you

A19-
nr.A.N.Uma,

M.Sc.. MPhil, Pll.0 (1,le<J v'.?'-+'~-~i. lJl,A,. 8 E,;1 (Eng).
Assoc. Prof.. of Me(1,caI Genetics,

Vice Pnnc.,~-"11. Allltd Htalth Sciences.
SBV University.

Copy to:
GrievanceCellCommitteeMembers.

seer±Sa,
SRI BALytv;;)YAPEETH
(Deemed University u s J of UGC ACT.

1956
)

Accreditec !,r NAAC with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-&Ql 402.



FACULTY OF ALLIED HEALTH SCIENCES
MGMCRI, SRI BALAJI VIDYAPEETH

(Deemed to be University)
Accredited by NAAC with 'A' Grade

Pondy-Cuddalore, Main Road,Pillaiyarkuppam,
Pondkherry-607- 402

WWW .sbw.ac.in

Date: 13.11.2018

AHS MINUTES OF GRIEVANCE CELL MEETING

•

1. Mentor:Dr.A.N.UmaDr. A. N. Uma, the Principal of Allied Health Sciences, Mahatma Gandhi Medical
College & Research Institute. The. first meet with the first year studer.ts. Students :are
instructed to maintainall the rules ~~d regulatid~J.Jntroduction and experience sharing
withthe senior students. Study curriculumintimatedand brieflydiscussedwith studens

"G? ", '
a$. "iz, $,

The following grievances wereraised by our students
• The students are requested to allotone commonroom in hospital for keep their

bags duringtheir cliii'fta,} ,postiff~¥~~ ~,,» s?-,The studentsare requested torepair the'AC in lecture :!lall.
' (' ' "' ,•"J.:

··f'. ~

2, Mentor;Mr~Jerafd :!'.;?i;i/'' ., ~"?--,- _New students introduced' 1 heh; men · r. Discussed ·about the mentor mentee meet.
What Is the use of the meet and " activities? Role of tbe students and mentor in the

meet.

3. Mentor:Mr.$atb'ishkumarMr. Salliish is the tutor of Anesthesia teehncilogy. Students introduction with mentor.
"Enquired '1loul Ule extracurricular activities of the newly joined stud<nlS and various
typesof innovative ideas which helps us for intercollegiate competitions.

The following grievances were raised by our students
• The students are requested to allot one common room for lunch.
• Students asked to give coach for extracurricular activities

ear6AR
SRI BA~~~DYAPEETH
.(Deemed u;:v;'~ity u1~ 3 cl_ UGC ACT, 1956)

Accre.".e.; ·.f ,-,A.t..C with 'A' Grade
NH 4S·A, Pillaiyarkuppam, Po;idicherry-607 402.



4. Mentor:Mrs.D.Sowmya
Mrs. D. Sowmya is itne:tuto.t :ofComp.uterScience;Newlyjoinedstudents intimated about
the rules to bemaintafoed fo classroom~Proper dress code to be maintained.
The following grievances were raised by our students
• The:students· ar,e' neett of Purifiedwater facility near the lecture hall.
• 'They ·need fresher's day celebration along with their senior batch.

•student's mind.

5. Mentor:Mrs.P.Lavanya
Mrs. P. Lavanya is the tutor in Microbiology. Students intim_ated about the Mentor
Mentee Meet. Faculty discussed about the mental health of students. Speciat class
arranged for students from the Dept. of Psychiatry to .motivate the students which
neutralizes the new college and syJlat;,us fear _and diversion of suicidal activities in• >

Thefollowing grievances were raised byour students
• 'The .. students requested to .conduct nnit -wise test and give some important

questions in respective units.
• They requested to approach our u.niversity 'to provide scholarshfp for academic

best students.

•
6. Mentor:Mrs.S.Apoorvalakshmi&Ms.S.Sivapriya

Mrs. S. Apoorvalakshmi and Ms. S. Sivapriya both are the tutor of Pathology. Mrs.
Apoorvalakshmi was in leave so students of .that -batch, merged ,under Ms. S. Sivapriya
andmefitbr menteemeet conducted.

.,, .:, '

Thefollowing grievances were raised by OU r ·students

• The requested ,to allol holidays forsecond and fourth Saturday ofevery month.
• The students- are requested to allot one common room for lunch

7. Mentor:Ms.Sathiyapriya

Ms. Sathyiapriya tutor in :'Dfaly.sis te.chnology. Studeqts intimated aboutmentor mentee
meet process, rules and regulations. What is:tfie ro'le ofa mentor and mer:itee fo this meet,,
the significanceofmeet and' the howit'sgoing to help .us in academic: and various aspects
likeextracurricular activities andcultural programs?

•

8. Mentor:Ms.Tamizhkalaiarasi

Ms. Tam.izkalaiarasi is· the tutor in English. Students introduced and intimated with basic
r,ules. Moti\/ated to join various academic and cultural events. To encourage them for

Rec1sf
SR1A+Arr
(Deemed Univers,ty ul;, 3 of UGC ACT. 1956)

Accrte:. ; -AC wtt, 'A' Grade
NH 45-A, Piilaiya,,.uppam, hmdicherry-607 402.



/ .

•

participation in various competitionthis will help them for smooth study procedure and

easy learning process.

Summary of November 2018 meet:

• Introduction about Mentor Mentee Meet
• Study curriculum discussed
• Rules and regulation to be maintained in class room and college Campus
• Motivationtowards various academic and cultural program participation.
• Students mental status assessing and special class based on stress management

conducted by the Dept. ofPsychiatry.

NU-
pr. A.N.Uma,

a.Se.MP..PnD(Wed Ge+s}.MA.,BEd(E99).
Assoc. Prof., of Medical Genetics,

\J\ce Pfinc::,p':l\, P.\\ied 1-H::a\lh Sciences.
SBV Universily.

•



•

FACULTYOFALLIEDHEALTHSCIENCES
SRI IIALAJl VJDVAPEETH--- . . . . . .

(Deemed to be University)
AccreditedbyNAAC with 'A• Grade

!Rondy-Cuddarore,, Main Road,PjJJaiyarkuppam.
Pondichenry-607-402

www.sbvu.ac.in

Date: 16.11.2018
Action.takcm report for meeting_rconducted·on 13.11.2018

• The studehts :ar,e requested to allot one ,common room in hospital for keep their bags
duringtheir cli'nical postings.
Vice Principal requested to concerndepartmentHOD to allot separate room for AHS
students,artd ~!po info.r:med to MS s'ir, MGMCRL

• The students are requested to.allot one comrnonroom for Junch.
Above theanimal house, MGMCRIone common .lunch hall allotted for Students.

• Theyneed fresher'sdaycelebrationalongwith their seniorbatch.
Aft :faculties di'scussed withVice pt.incipal madamand •fixed 't}te date onDecembermonth
to conductfreshet'sday for-2018 batch students.

• The requestedto allotholidaysforsecond and fourthSaturdayofeverymonth.
Holidayshould follow as perouruniversity regulations.

• Thestuden(.s teqtre$fed to conduct: emitwi.se, testand give some important; quest ions inrespectiveunits.

Informed the requisitionto concern .subject '.handling faculty to keep test regularly and give
• revision class once complete the :tJtU unit,
• T-he;yr.equested:to,approach our:univer:sity to provide scholarship for acaderrfic :beststudents.

IfthestudentsperformedweU, our Univ.ersitywill give money ·based on .the :;:conomic
background and student',s ,academic performance.

•

REG..QTRAR
SRI BAL~~DYAPEETH
(Deemed University u/s 3 of UGC ACT. 1956)
• Accredi!er.i '-'f NAAC with 'A' Grade

• NH 45-A, Pillaiyarkuppam, Po11dicherry-607 4C2.

}\·~·\J-t'v
Dr. A.N.Uma,

tl\Sc,. Mi>l)i .l'i\O. (t,\e,J >',~"••'a;",), M.A.,fl E'1 {Eng),
· Assoc-_ ProL•. of Mertu::c:it:Q<:oeJrcs.
Vice Prtm.:',1- s1t.A!h~.;<t Ht"arttv sc,eric;;e_$,

·sev University.



FACULTY OF ALLIED HEALTH SCIENCES
SRI BALAJI VIDYAPEETH - MGMCRI

(Deemed to be University)
Accredited by NAACwith 'Ai Grade

Pondy-Cuddalore. Main Road,Pilla·iyarkuppam.
Pondicherry-607- 402

www.sbvu.ac.in

12.03.2019

• CIRCULAR

,.-

• •
members are requested to attend the committee meeting without fail.

This is to infonn you thatthe Grievance cell committee meeting is proposed on 19.03. 2019. All

Thanking you

4
pr. A.N.Uma,

\J..Se.. ..,.pn:1 . P'\ 0 ~Mt:d :;<:•·r-: 1·•;; •.f~ .. 6 Eli (Er,g).
Assoc Prof., of te.cal Genet1cs,

\/lee pnn1..1\.' ,I. A\\ie,1 Hcali.h Sciences.
SBV University.

•

Copy to:
Grievance Cell Committee Members.

ears7AR
sRrAvAEET

(Deemed University u/s 3 of UGC ACT, 1955)
Accredite:i by NAAC with 'A' Grade

NH 45-A, Pillaiyarkuppam, Por:dicherry-607 402.
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AHSMfNUilES:OF:GRIEV.ANt:ECELLMeE:TlNC

1. Mentor:Dr.A.N.Uma

Total 14 students joined·the session. .'Students are satisfied with the aim and
objectives. ofnieet. where-It's an open platform to talk about what .are:the difficulJies they·are: faci'ng, · .. ·

,.,.. ," t ·
St.udenfsi ra.ised few issues abo heclassroom. Afer Jc>'ining :the .class. few· '

i!ttd.mts gotmild :n,spit:ato~tp~W <'Dnti-;f'U(JIJ~!ti!th in few days and in most ofthe
cases respiratory departmentfrom ourhospital suspected may be .some issue ·wnh the_" , , . ±ks ,aiz{class roomACVentilation. ,i"ski:

a
2. Mentor:Mr.Sen.

Mr. Jerald, ro andea 'over the ·rrrentor 'rhentee n:reet ,to Mr. C.
Senthazilselvam asofnow meo( ~./11.'1. tltis group, So students newly introducedwith newmentor.

-

Students discussed about someissues related with their departmental posting. ft's
not smoothly going. St_udents are not able to correlate their studies- with the. practical
session in thehospital setup or fo ,clinical laboratory.

3~ 'Mentor:Mr.~~thishkumar

Asa very;interested person in.extracun;:(cJJlar acti_vjties and ~ports,activities Mt.
Sathiskumar,mentor o(·this. group.discussed about the student's activity and updates.
St.udents intimated .about upcoming. intercollegiate events and to circulate to others
·studentsto,make Jarge participation.

Re--~RAR
SRIBAL~~DYAPEETH
(Deemed Un:versity 1J/s 3 of UCC i-'.CT. 1956)

Accred::?:,: 2:.,- N.4.!\C wl!h ·A' Grade
NH 45-A, Pili .,;ya:;;.. i:,p.im, ?.;;:,;;;;;h:u.;-iiul 402.

;)_c1.7



Students also raised few issue about sports and cultural programs. for practicing
various types of sports we need a regular time and coaching and along with this particular
room for cultural like dance practicing with proper sound system.

From the AHS office a person contacted and given contract for the OT dress preparation
who ever students need the dress made up of a special material only used in our hospital

setup.

4. Mentor: Mrs.D.Sowmya
Students feedback is very good about the Mentor Mentee Meet. Students from anesthesia

technology are facing little problem about OT dress. It's difficult to manage from hospital
setup daily. As of now as new students to particular dept. they are ·not aware of person to.

whom they should contact for OT dress preparation.

5. Mentor:Mrs.P.LavanyaStudents are very interested to join mentor mentee session and attending the meet
without fail. Students raised an issue based on syllabus and curriculum. Its little harder

for them to grasp the whole content.- :· :,,~ · ,

6. Mentor: Mrs.S.Apoorvalakshmi
Discussed about the outcome ofFirst lntemil Assessment result. What are the issues 'tbC)i'

faced during their first internal examination?.a+few students reported thatthey are from Tamil medium so it will take little time
to adjust with :the content and studies. Other students reported that they want practical

classes formore understandingand relatewith the texts.
. ., ·' .i.·',"

7. Mentor:Ms.S.SivapriyaIts decided in this meet thatmore class test and assignments needs to perform for~~ - .

effective result in upcoming int'.emal ·assessments. Students are satisfied for that which
will give them the opportunity for more confident writing.

8. Mentor:Ms.SathiyapriyaStudents talked about to increase the length about the posting. Within 15 days or
one week it's not possible to understand the work flow of the department. If total 30
working days so it cart possible.

9. Mentor:Ms.TamizhkalaiarasiSenior batch Students reqyested to conduct all classes in afternoon session which
will helpthem to get attached in clinical postings continuously. So its planned to 'reform

the schedule to resolvethe issue.

REG FRAR
SRI BA .,, I VH)Y A.PEETll

(Deemed Uriv;;•sit'} u/s 3 ol UGC ACT,
1
956)

Accra&Te& 4 NAAC with ''Grade
NH 45-A, PIzaya:xappam, ?di:berry-607 40l-



Summary afMarth '20I9'meet:

·• Co-toctdinatot inttQdu:ced for various courses for running the course smoothly.
• Oeooo, p:racJicai observ.ation classes a"i'ran·ged,
• Syllabusandcurriculumbased student's feedback discussion,
• Clinical postings working days,' time· incr,easing for more continuous days' attachment

withdepartmentto understand the wotlcflow~
• Internal .Assessment result •Outcorn_e,discussed with individual students to' 1.m(ferstand 1heir

lacking invarioussubjects.

4An
Dt.A.N.Umtt,

M.Se..MPN PnD(#led Geres). MA.. BEA (Eng).
Assor. Prat. of Me1J1cai Genetics.

Vice f->nnr...11-•"''· Allit!d Ht:allh Sciences.
SBV University.

·g~ ~ ~- ..

~

G TRAR
SRI BAL . VIDYAPEETH
.- (Deemed Un e•sity u/s 3 of UGC ACT. 1958)

Accredilc:i. b·, NAAC wilh 'A' Grade
NH 45-A, Pillaiyaruum,Poniicherr,-607 402.
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•

•

Date: 25.03.2019

Action taken report for meeting conducted on 19.03.2019
• Vice Principal madam reported to maintenance department to look into this and students

shifted to another lecture hall to continue the class session to prevent further infection in

the students.
• Vice Principal madam informed to course coordinator along with this the faculty should be

able to clarify students thirst about practical session and definitely to make a bridge in
between the practical and theoretical gap junction '

• Based on the students issue time given for practicing after 4PM but little difficult those
who comingJrom faraway, we are try'ir:ig into·this this matter how we can be abJe to fitin
this. Mostly plan is. going to on Saturday post lunch session. About the coachingwe talked
with PT sir, who will take care of them regularly in the afternoon session

• Based on that issueits planned .to modify the syllabus from next year to some extent that
can be more useful and applicable to their course related. A long with this its planned to

22fs.««a2.continue the classes more audio visual and practical based and more interesting way

presentation.
• Based on that issue Demo Practical Observation classes arranged and the issue resolved.
• We planned to conduct extra classes for how to write in exam for acquiring good marks

and to take the examination paper presentation upto next level.
• Based on that issue of clinical postings from the next month its planned to increase the

working days and repeated postings in various departments to understand the workflow.

•

4U-
Dr.A.N.Uma,

+Se.,MPA .PnO Aus Gr+ts;.MA..B.Ed(Eng).
Assoc Prof.. of tetical Genet1cs,
ice Prip. \. A!lied health Sciences.

SBV University.
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04.06.2019'

·C(RCULAR

thi:s,ii'sto-inform f!;>U.t_ha(jf:leG~i~vance;ceJJ·.comntittee .tneetJt.ig is proposed on. J l.,.06.2019,, ,All. ,

membersare requeSted to-attend the committee meetingwithout fai I,

Thankingyou

A9°
Dr.A.N. Uma,

M,Sc.• ~,tPbll. Pn;O (MetJ ;;;e,:1.:,csj.M:A., !3 Er:t (Et,gk
,Assot;.. :Prol. of Me(t1cal Genetics,

\/ice:P:rtnc.ip:.11,Allied HE:alJhScien:ces,
SBV Uhiversily,

€oprv·to·. -·: ·'-,,·. ·-. « ~~...,~-.;
·Grieva11-ce-Cdl Committee Members,

Dr:r..lRAR
Rn,Green
Deemeduse± +@3 3 31yg :-,A~, . .,, ,.. ·, .. ' ., ,; J \,;I ~ A , 1956J... ~r"',.i._,.,. .·.,, ,.Jr 'r ,,:,,. 'A' GNH • . · · · .,. · ·· , .. .,, ,rade

45-A, Pll:a1y;;1;;.u;:.r,;;.n,, Fcmdicherry-607 402.
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Date: 11.06.2019

•

•

AHS MINUTESOF GRIEVANCE CELL MEETING

1. Mentor:Dr.A.N.Uma
Final meet for this year session. Students requested for more. extra classes for

upcoming l,!niversity examination. So that can be done after discussing with pre and para

clinical departments and the issue can be solved.
Its discussed in this meet about rules and regulation about universitytheory and -11$

wellas practical exam too forupcoming university exam.
• #Se °

2. Mentor: Dr.SenthamilSelva_91_,_.(j::"'1E';, ~ ,:·_·:;,,, .. ·:i_'. .·.
_}Id." t·Its decided in this meetto arrange doubt clearance class based on various subjects.

Mostly practical related subjects. Studentsraised an issue on cleaning of class room 0
routine basis and to arrange awastebinforbetterclean and healthy classroom.

·%_...,(.•.J'.....~I,• ,..,., • .: $,. • ;' i ' . • :' , IBased onthat issue cleaningand mopping dept, 'intimated, And its planned that
waste bin insid•Ii\i• class room wil4'ilil,t.~good looking ,o ii can have placed outside
corridor and studeris arerequested to use":if.7@SW", e

" G%.
3. Mentor:Mr.Sathishk1,1mar JI#},'s.In this meet one issueraised that students need to increase more public relation

and how to interact with the patient and motivational talk with patients and with patient

party also.So based on that issue its planned to resolve the issue that we have to talk with
student development committee to conduct some· student development program from that
student will team ·and get benefitted and which will take to another quality patientcare

level.

4. Mentor:Mrs.D.SowmyaStudents raised one issue in this- meet to give them the permission for wearing
colour dress onSaturday whichwill help them for washing purpose. Now 'itselfwe don't
have no plan for that, Lail" on wewill thinkonto this topic after discussingwithhigher

authority. As of now, that plan is withheld.



5. Mentor:Mrs.P.Lavanya
Inthismeet its pfanned to conduct doubt clearance classes on var'ious subjectsfor

1,1pcoming university :examination. Students are very interested into th1s.
Students are aJso interested into varfoas types scientific academic program and

they want ;to do paper and poster presentation. So based on this w.e are making our
connections to various colleges to get plat form for :students.

6. Mentor:Mrs.S.Apoorvalakshmi
Its.planned: to conduct revision classes.and class·tests.to do more practice for

upcoming examination.Also intimated to otherdepartments to conduct the, same.

7. Mentor:Ms.S.Sivapriya
Inthis meet its discussed about the Writing of observational notebook for first

yearand log book for $CtJ.i<>r :batche$'. Record bookalso have for senior :batches-which
they have to ,complete get signed fromconcerned faculties.

8. Mentor:Ms.Sathiyapriya

Us-discussed ,.about ·theJr second ifntetnal assessment result outcome and cfarify
theirdoubtsaboutmarks distribution andpreparation skills forexaminationand
discussed about r,racti¢al :s~ssii;>n:how itcan be more precise.

9. Mentor:Ms.Tamizhkalaiarasi

1t this session its discussed about the elective classes._ Few issue raised about that
the classes .ate not done properly. So we have to resolve the issue and timing.

.
SummaryrofJune 2019 meet:

•

-·•:;..

• Concept ofDoubt Clearing Classes.
• Classroom cleaningon routinebasis.
• Log book, record book, observational note book getting.sign. intimation.
• Connecting to other medical colleges to get more scientific platform to promote 'Our

students.
• Electivesclassesmonitoring.

cc.
sRr».7Rae
(Deemed Uriv-. +=3·! ME; +g5G)

Ace;,,< ..- ::--.:; -- .. -._:. · ,·, ,.··., ·e
NH 454n.,.. -5s., iv.s.icy-7 432,

An
Dr.A.N.Uma,

tliSc:,.MPh\l 1,>~C1t,'-..J 'j•;n-,.·~i l.O,.BEd(Eng).
Assoc-. P1of . or Mert.1:a1 Genetics.

Vice Pr1nL,~ -,1 Allu•.i t-•talth Sciences.
SBV University



FACULTY OF ALLIED HEALTH SCIENCES
MGMCRI, SRI BALAJI VIDYAPEETH

(Deemed to be University)
Accredited by NAAC with 'A' Grade

Pondy-Cuddalore, Main Road,Pillaiyarkuppam,
Pondicherry-607- 402

www.sbvu.ac.in

•·
Date: 17.06.2019

Action taken report for meeting conducted on 11.06.2019

• Students raised an issue on cleaning of class room on routine basis and to

arrange a waste bin for better clean and. healthy classroom.
' ,..

• Planning to conduct clinical orientation program from that student will learn
and get benefitted and which will take to another quality patient care level.

• We informed the. students that the interested students will present their

poster and paper presentation in upcoming conferences or seminars.

49
Dr. A.N.Uma,

u.Se,MP» nD(Ad Gers; MA..B Ed(Eng).
Assoc.. Prof . of Me«fcal Genetics,
ice Prinipal, Allied Health Sciences.

SBV University.
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MAHATMA GANDHI MEDICAL COLLEGE & RESEARCH INSTITUTE

Student Grievance and Redressal Cell

Strategic perspective plan 2019-2020

•

•

S. No. Plan Straterv Target Calendar
I To ensure I. Collection of grievances through Throughout the

effective ways suggestion boxes, online portal and via year
for the students Email
to submittheir
grievances and 2. Familiarize the students about the different Twice in a year
maintain modes of submission of grievances by
confidentiality organizing sessions, or through circulars, or

by displaying posters at prominent places
inside the campus

2 To address the 1. Student Grievance and Redressal cell
complaints committee will scrutinize and forward to As and when
immediately the complaint to the concerned committee required
and effectively for immediate action within a stipulated

time

2. Organizing periodical review meetings of Twice in a year
the committee to take steps and solve the
recurrent complaints in an efficient manner

REG;sf, MAHATMA GANDHI MEDICAL COLLEGE
SRI BA;yAPEET ANRESEARCH INSTITUTE
(Deemedue • > 3otJGcCT 1956) PUDOUCHERRY .-6H7 402. ·.

Accreite NAAC with 'A' Grade
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SEVCampus,NH47, Pillayarkuppam,Pondicherry 607403,Puducherry, IndiaaCollegeBoard:+91- 413 - 2615449 - 58, Ext: 729aFax.+91-413 - 2615638
tEmall:deanery@mgmcri.ac.in a Website: http://www.mgmcrLac.in
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SBV/MGMCRI/GRC/009
CIRCULAR

29/11/2019

All the members are requested to attend the meeting without fail

The Agenda of the meeting is as follows

Student Grievance and Redressal Cell Committee Meeting

The Student Grievance and Redressal Cell Committee meeting shall be held 0n 04.12.2019
(Wednesday) at 3pm in the Conference hall, Dean's Chamber, College Block, MGMCRI.

- •
I. Colling of meeting to order

2. Quorum confirmation

3. Apologies if any

4. Minutes of the previous meeting

5. Approval of the minutes of previous meeting

6. Review of pending action Items

7. A) To discuss about the students grievances received

8. Any point from the floor

9. Closure of meeting

RAR AN
IDYAPEETHSRI BA • rr t-.CT 1955)

oe7%%;:"is AATMA GANDHI MEDICAL COLLECe
Acer=" ",orcssssss" AND RESEARCH INSTITUTENH 45-A P1\la,ya.1.uppa '

· UOUCHERRY • A0 4g2.
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•

THE STUDENT GRIEVANCE AND REDRESSAL CELL COMMITTEE MEETING
04.12.2019

1. Prof.M.Ravishankar, Dean

2. Prof.Seetesh Ghose, Vice Principal (Curriculum)

3. Mr.Balamukundan S, Sr.Personnel Manager

4. Mrs.Asha Suresh Babu, (GM Admin)

5. Mrs.Marie Bernabette Josephine

6. Prof.Partha Nandi, Vice Principal (Students)

7.Mr.Srisudhan S, Vice President (Student Council)

MAHATMA GANDHI MEDICAL COLLEC!
RI TRAR AND RESEARCH INSTITUTE

SRI BA"' IDYAPEETH· PUOUCHERRV • 6<J1402.
(Dee+ ty u/s 3 of UGC ACT. 1956)

Ac: a; NAAC with 'A' Grae
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Students Grievance and Redressal Cell Committee

ACTION TAKEN REPORT

Based on the meeting held on 04.12.2019 the following action has been taken for
the grievances received from the students

1. The complaint about the improper functioning of the geyser in the hostel has
been forwarded to the Maintenance department with the recommendation to
take immediate action and resolved the issue.

2. 49 undergraduate students have submitted their grievances towards the
evaluation of theory papers and the same has been forwarded to the Controller
of examination, SBV for further action.

MAHATMA GANDHI MEDICAL COLLECe
AND RESEARCH INSTITUTE
PUOUCHERRY • 6H 42.



SRI BALA]I VIYAPEETH

INTERNAL QUALITY ASSURANCE CELL
U/S 3 of UGCAct

Mahatma Gandhi Medical College and Research Institute,
Pondicherry 607402

Minutes of the meeting of the Students Grievance and Redressal Cell Committee held on 04.12.2019
(Wednesday) at 3pm in the Conference hall, Dean's Chamber, MGMCRI.

•

•

SL AGENDA

1 Calling of meeting to order Dean - Chairman

2 Quorum confirmation Yes

3 Apologies if any Nil

4
Approval of the minutes of

Yes
previous meeting

5 Pending action Nil

6 DISCUSSION POINTS IF ANY RESOLUTION & RESPONSIBILITY

49 theory examination evaluation Forwarded to the COE, SBV for

Discuss about the
related issues were received further action

grievances received Hostel related issues 
Informed to Maintenance

a. Geyser not repaired even after
Department to take necessary

making complaints repeatedly
action immediately and resolved

through warden
the issue ·.

7 Any point from the floor NIL

8 Plan for next meeting June 2" week

Closure of meeting
Chairman of the committee thanked all the members

9
Meeting was closed at 4pm

•

MAHATMA GANDHI MEDICAL COLLEGE
AND RESEARCH INSTITUTE

PUOUCHERRV • 60402.•Internal Quality Assurance Cell (lQAC)
Page 1of2
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KASTURBAGANDHI NURSING COLLEGE
SRI BALAJI VIDYAPEETH, SBV CAMPUS

Pillaiyarkuppam, Puducherry- 607 402.

i
'

'
..

ti itj

Grievance Redressal Committee

Kasturba Gandhi Nursing College has constituted Grievance Redressal Committee for the academic
year 2019-2020 with the following members

Dr. RenukaK
Principal
0413-2615809'Ext. 511
09486537848, kgnc2008@yahoo.com

Mrs Prabavathy S
Asso. Professor, Dept. of Mental Health Nursing
09942936944. prabavathyl 1 l@grnail-.com

, Mrs. Jayanthi K
@Ast Professor, Dept. of Mental Health Nursing

09629684131, sanjayanthil 328@gmail.com

Mrs.Poongodi V
Asst.Professor, Dept. of Obstetrics and Gynaecology
09585340354, sudharsaivenkat77@gmail.com

Mrs. Manopriya V
Asst. Professor, Dept. of Medical Surgical Nursing
09840121076, manopriya. vijayan@gmail.com

Mrs. Aruna Devi M .:..
Asst. Professor, Dept. of Community Health Nursing
08870713858, arunatanushka@gmail.com

Mrs. Sherin Nithya S
- • Asst. Professor, Dept. of Child Health Nursing

09677025457, sherinnithyaa@gmail.com

Convener

Co-Convener

Member Secretary

Member

Member

Member

Member

Student member

Student member 2ks»
(Dr. 'NUKA K)

PRINCIPALPro..PEHUEA .5.:+t.8
·vci-I

»w!+it Gr±du ?u.:g ±:Ge":..z2.%2

Student member

Mr. Naveen. R
B.Sc(N) IV Year

Ms. Subbalakshmi. B
B.Sc(N) IV Year

Ms. Sindhuja. G
B.Sc(N) III Year



I BALAJI DYAPEET

Io KASTURBA GANDHI NURSING COLLEGE

office of Ptncipal /KGNC/Griev/2019 Date: 04.12.19

Sub: Call for Meeting- Grievance Redressal Committee on 07.12.2019 at 11.30 a.m. - 12.00 Noon, at
Discussion Hall, KGNC

AJI the committee members are requested to attend.

• The Agendiofthe meeting is as follows.

3.

4.

5.

Apologies ifany

Minutes ofthe previous meeting
Grievance Redressal Committee Meeting
• Plastic wasteCampaign.

• Ayudha Pooja Celebration

• The session was open to the students to come up with the
grievances.

pproval ofthe minutes ofprevious meeting

• Principal Mam &
students discussed about
the Plastic waste free
Zone - KGNC.

• Students discussed
regarding Ayudha Pooja
Celebration -05.1 0.19

• No grievances

Yes

\
I,
\

\

I
\

'· New matters/agenda
Grievance Redressal Committee Meetin

1 Any point from the floor

Closure ofmeeting

},t%)
steakGalilkr secretary:

Dae. bl



VIDYAPEETHSRI BALAJI
ACCREDITED BY NAAC

WITH 'A' GRADE OECLAREDU/S30FTHEUGCACT,1956

'I <I) I KASTURBA GANDHI NURSING COLLEGE

leeting of the Grievance Redressal Committee forKGNC convened on07.12.2019 at 11.30 a.m. - 12.00

Noon, at Discussion Hall, KGNC

~- ,,::, ,• ;, - ,' -~ 1 ~. ·;.,:. $ii@j jtj,±«, . ±cs91 e «5i@it 2fig.$e%: ,,+ M XS}i}.DJ'E@)MN {&ut¢1 0i> »

0ssf. %sale , • a $;$±. _{$ii ± @@ye8 .i
oleo o

Calling of meeting to order Yes

> Quorum confirmation Yes
-·

pologies if any -
-· -- ··-·-·

Approval of the minutes of previous meeting Yes
--- ·--

.
Pending action -

--·- .
I New Matters/Agenda

Grievance Redressal Committee Meeting • Discussed regarding Women
empowerment Programme -

• Women empowerment Programme 09.12.19.
• Principal discussed regarding

• 70th Constitution Day celebration events of 70th Constitution Day Principal Mam
celebration 19.12.19 noted the

Agenda
• Christmas & New Year Celebration • Students Discussed regarding• Christmas & New Year- • The session was open to the students to Celebration - 21.12.19

come up with the grievances. • No grievances
Any point from the floor -
Plan for next meeting January 2020

Closure of meeting The meeting came to an end by thanking all the
members present at 12.00 Noon

@
Internal Quality Assurance Cell (IQAC)

TRAR Page 1 of 1
RI BA, IYAPEEIH
tlleemed University u/s 3 of UGC ACT. 1956)

Accredited by NAAC with 'A' Grade
NH 45-A4, Pillaiyarkuppam, Pondichsrr; 7 492

-#'el.-.
ate: q/])1



SRI BALAJI ~· ~ VIDYAPEETH
ACCREC?ITED BY NAAC

WITH 'A! GRADE CLARED U/S 3 OF THE UGC ACT, 1956
µ ' - ~ • , . •

. .· . ' . •'

: ··t.. . ·• .• KASTURBA GANDHI NURSING COLLEGE

'I
Office of Principal /KGNC/Griev/2019 Date: 01.10.19

..ksla±it.

Sub: Call.for ,M;eeting-Grieva,nce Redressal Committee on 03.10.2019 at 3.30 - 4.00 PM, at Dr.
Muthulakshmi Reddi Hall, MGMCRI College Block

!
AU the committee members are requested to attend.

• The Agenda ofthe meeting is as follows.

Mt3E'
. ' , .. . •-r • -

" ' . ' . .
43'/2. .. .

e » 1 ,_. '-· .
des 4 ¼ e $4 .. .. ' , . . ' ',• ; •·' •' d o .

1. Cal ling ofmeeting to order - Yes .
2. Quorum confinnation -Yes

Apologies ifany
-

3.

• Principal Mam discussed regarding
Minutes of the previous meeting Copyright & Patents.

• Principal instructed the students to give
• Copyright & Patents. .

SNA subscription for every month.

SNAsubscription • Student ask for half compensation duty,•4. Mam refuse that compensation duty due
to the mandatory as per the INC Norms

• compensation duty& Leave • Mam told to student don't take Leave

• (students can take leave only for
reasonable and unavoidable situations)

5. Approval of the minutes of previous meeting Yes

6. New matters/agenda
Grievance Redressal CommitteeMeeting

7. Any point from the floor -

8. Closure of meeting -
'___,;t l0<°.

)

___ ,_... ,- ..--·"-·-----------



KASTURBA GANDHI NURSING COLLEGE

DECLARED UIS 3 OF THE UGC ACT, 1956

ACCREDITED BY NAAC
WITH 'A' GRADE

SRI BALAJI F ? VIDYAPEETH

leetin g o f theGrievance Redressal Comm ittee for KGNC con vened o n 0 3 .10.2 0 19 at 3 .3 0 - 4 .0 0 PM, at Dr.

Muthulakshmi Reddi Hall, MGMCRI College Block

Calling of meeting to order Yes
Quorum confirmation Yes

3

4

Apologies if any
Approval of the minutes of previous
meetin Yes

5 Pending action

6 New Matters/Agenda

Grievance Redressal Committee •
Meeting
• Plastic waste Campaign.

Principal Mam & students
discussed about the Plastic
waste free Zone - KGNC.

• Students discussed regarding Principal Mam noted
Ayudha Pooja Celebration- the Agenda
05.10.19

• Ayudha Pooja Celebration

• The session was open to the
students to come up with the
grievances. • No rievances

Any point from the floor7

••
8 Plan for next meeting December 2019

247

Date:

The meeting came to an end by thanking all the members
present at 4.00 pm.

}9"AN
Signature of tht Prioc~m Convener:

Prof.IE.RENUKA.K.MA.ScINu.,Pn..
PRINCIPAL

· lturban Gssti kurs Colgef$$3 -aw»ietascote» iHowckeno..
6 tee ,, ra&kcpery-A07 +J2...{qtgnal Quality Assurance Cell (IQAC) #sywrkupm,

RG FA .-[gee1of1
SRI BALA '\Tu t·_:... PF:_I◄,T~

:.yr· 2CT 1356)
(D d U"'' •r~·1h.,- uis :i o, t-'·"- .-1 • '•eeme ,., - v ·, • • d

Accredited h1 NAAC with_'A Gra e
NH 45-A, Pillaiyarkuppam, Pondiche:ry-607 402.

Closure of meeting

Date:

9

..ks±st.



SHRI SATHYA SAIMEDICALCOLLEGE AND ~ESEi\RCH INSTlTUlE

Ammapettai, NellikuppamPost, KancheepuramDistrict-603108.

Date: 19.11.2018

Crrcular

·As per the' dirett,ves-ofLJ.niversity Grants Comm!s~ion (UGC), Grievance Redressal
Committee(students) ofShriSathyaSai MedicalCollege & ResearchInstitute hasbeen
r«on~tuttW'fohthe Academic Year 2018 - 2019 as follows,

Dr. P. F. Kotur
Dean
94!!J8l 3015:9,. d@M@sssmoi.s1c,ira

Dr. A.Nasreen Begum
ttot'.t&.P.tefi .ofGefi·era1 Medidhe. - ' . . · . ,. ·- ~ . . ,, .

98415 59853,generalmedicine@sssmcri.ac.in
Dr. Mohamed Ismail
HoD &-,Prof. <Of General Surgery
9443092999, genera!surgery@sssmcri.ac.in

Or. A. 'Kalaivani
Prof.. of Cotnmun_lty Medicine
95000 29829~ drkalairods12m@gmaiLcom

Ur. s. '(;iJrumani
HdD & f?rof. bf ,ijNT
9444651172, ent@sssmcri.ac.in

~II thf above members.
Oopyto:

• Hon'ble Vcice Chancellor
• RegJ$trar S£\/
• VPs, MS
• HoDs

Cha!r;man

Member

Member

Member

MemberSecretary

REG!cORAR
SRI BAL~1IDYAPEETH
(Deemed Universi;y u/s J of UGC ACT, 1956)

Accrec.!ited 'r.t{ NAAC with 'A' Grade
NH 45-A, PiHJiyariu.!j:parr., Ponaicherry-607 402.



Ref.No:.16'2/-ME-·tiSSSMC/2020

-
.

..

SRRI SATHYA SAI MEDICAL COLLEGE; AND RESEARCHINSTITUTE
Ammapettai,. Nellikuppam Post, Kahcf:teepu.~m tlfitrf~... '603108. ""'"'

,, .

Date:01.01.2020
order

In a partlaf modifkation in the clrtular issued from the officeofthe Dean vide Ref
No: Dean/Dean-Ctr/2018/231 dated: 19.11.2018, the Grievance RedressalCommittee
(Students) of Shri Sathya Sai Medical College & Research Institute is reconstituted withthe
following membersfor theAcademicyear 2020 -2021.

Member

Member

Member

Chairman

+
MemberSecretary

R£Gl R
~""RIBAI ..,JVIDYAPEET ·

0 @cl Uni-"?rsr.-411:s 3 of UGC ACT, 1956)
, ( ee;CCN!c!itH, C),. i-SA>.C .,.ith ·r,.,· Grade .

. . . n n-''rh.!;111·•1•,ttH 45-A, P1!la;yadu4>J>aln.. ~o ,_. .

To-: . .
• Individuals_ .. .Copy submltted· for tnformation to:
• Chair.m.an (Mail}
• Cl:lairperso11 (Ma'il)
• Registrar (Mall)

Copy'to:
• Dean(Hospital) - (Mail)
• Medl'cal superintendent (Mail)
• VP ..., Cutrit:ult,Jrrt .& VP - Student Affairs{Ma.it)
• AR Hoos -- for tnfQnnation (Mall)
• Deputy Medical Superintendent - for information (Mail)
• Nursing Superintendent -· for lnfonnat1on (Mail)
• Notice Boards: ·college, -Hospital & HosteJs
• File

This modified order comes with effed from01.01.2020

Dr. Suku·ma'rahrAnnamalai
Dean
9445455554, dean@sssmcri.ac.in

Dr.Anusa. AM' Aska; RrbY.:.'6f ,P'''..''eliiat'N.
,c .-. , ·• • • ,• .. , ~ • wq:.. .
9994167035, anusamd@gmall.com
Dr. VenkateshSugantharaj
Prof &HoDof Ophthalmology
98400 68591,ophthalmology@sssmcri.ac.in
Dr. Saura6p Shirvastav.a
Prof. of Community f'1e9idne
98842-27224, wtlfisbci2Q08@gmaH,corn

0r. satnialakshn:ii; A.-
Prof& HoDofAnatomy
98 - .:: . · · · · '. - .. ·· ·· · · (;.in

0



I
Refno: Dean/Grie- Red/2019/03

Circular

12/08/2019

~- ....
SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE

%° es
Ammapettai, Nellikuppam Post, Kancheepllt?ttLDistrict-'603108.

The members of the student Grievance Redressal Committee are invited for

the meeting called to address the student grievances on 19/08/2019 at IO AM at the College Council

Hall. The committee members are requested to attend the same.

Copy to

VP- Student Affairs

Dr.A.Kalaivani

Dr.Mohamed Ismail

Dr.Nasreen Begum

Dr.S.Gurumani

Mr.NimaljenNetto



~SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

~ Ammapettal, Nelllkuppam Post, Kancheepuram District - 603108.

STUDENT GRTEVANCE REDRESSAL COMMrTTEE 2019 ·
Minutes or the Meeting

Date: 19/08/2019
Time: 2.00PM -2.30 PM
Venue: College Council Hnll

The minutes of the previous meeting were npprovcd

The following issues were discussed,
SNo Agenda 1 • ... \ Discussion Responsibility
1 Lift in the hostel is The maintenance department is Maintenance

not working instructed to the needful department
Hostel warden

2 Timing for bus The students using the college bus to Transport manager
transport In the commute are instructed to be on time.
evenings The bus will depart from the campus

by 4.15 PM.

Members
S.No Name Designation Role
I Dr.P.F.Kotur Dean SSSMCRI Chairperson
2 Dr.A.Kalaivani Prof &HoD of Member Secretary

. CommunityMedicine .. a

3 Dr.Mohamed Ismail Prof &HoD General Member
Surgery

4 Dr.Nasrecn Begum Prof &HoD of Member
General Medicine .

5 Dr.S.Gurumani Prof. &HoD ofENT Member
6 Mr .NimaljenNetto Student Member

•

SRIBA=:,..PEETH
. (Deemed Ur'z'sty + 33:JGC CT 1956)

Accra;: :.·.4:Cw; ' Gae>
NH 45-A, Fl.4&,is+, ''...G?+4? $.2

,c%1',s
}



SHRISATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettal, Nelllkuppam Post., Kancheepuram District - 603108.
. .

STUDENTS GRIEVANCE REDRESSAL COMMITTEE

r

ACTIONTAKEN REPORT

The following issues were discussed in meeting held on 19/08/2019

1. Lift in the hostel is not working

The lift hasbeen repaired and is now working

2. Timingfor bus transport in the evenings

The transport manager has been instructed to start the bus only by 4.20 PM and a circular- has
been issued in this regard to the transport manager

•

ec±sh,
srr»arreer
(Deeme: :ziy·us 3 3JGC ACT, 1556)

Acc,c.: · -· ·,, ,,A.~C ,1iih '/J..' Grudo
NH 45-A, Pillaiya1Kupparn, Por.di.:herry.607 402_

$1cl"
Dean

¥
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r
SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

Ref no: Dean/Gen-cir/2019/179

Circular

Date:24/08/2019

The students who uti lize the transport facility provided by the college· are informed that the

college bus will depart sharply by 4.20 PM from the college block. The transport manager is directed to

monitor the same and instruct the bus drivers to wait till 4.20 PM for deparurc.

±zes. $wee%pg=j2jpiggy,'
• gets.sic»owa;"

45-A, Pillaiyatkuppam, Pon; h
, , IC erry-607~ . ·

Copyto

TJie Transport Manager

Student's Notice board...



SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepurarn District - 603108.

Rcf'no: Dcan/Gric- Rcd/2019/04. .

Circular

19/10/2019

The members of the student Grievance Redressal Committee are invited for

the meeting called to address the student grievances on 20/10/2019 at JO AM at the College Council

Hall. The committee members are requested to attend the same.

Copy to

VP- Student Affairs

Dr.A.Ka1aivani

Dr.Mohamed Ismail

Dr.Nasreen Begum

Dr.S.Gurumani

Dr.NimaJjenNetto

w4%r· Dean

k
Ree±kaR

sr»Sarr
.. {Deemed Universily ll/S 3 of UGC ACT, 1956)

Accreditedy NAAC with 'A' Grade
NH 45-A, Pillaiyarkupam, Pougicherry-607 402.



SRI BALAJI
3?

VIDYAPEETH
DECLARED UIS 3 OF THE UGC ACT, 1956

ACCREDITED BY NAAC
WITH 'A' GRADE

SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH
INSTITUTE

Ammapettai, Nellikuppam Post, Knncheepuram District - 603108.

A Meeting was convened on 20/10/2019 at 10.00 at college council room.

l Calling ofmeeting to
order

2 Quorum confirmation

3 Apologies if any
Approval of the

4 1 minutes ofprevious
meetin

5 Pending action

6 NewMatters/Agenda

"is
Dean andmembers ofstudent redressal
committee met to discuss the grievances

receivedfrom the students.

NIL

NIL

a.

Provision of
transportation
facility between
college and
hospital.

Feasibility of using battery operated
vehicle for students to reach hospital
after lecture classes in the morning was
discussed.

., ;,.

Tra.,sportmanager.

b.

Lift not
working in boys Dean instructed maintenance
hostel. department to rectify the fault at the mnintennnce depanmenc

earliest.

c.
Providing tea

during night for
students at exam time.

It was discussed about providing lea to
exam going students during night hours
on study holidays and university Kitchen in charge
examinations. Oeun instructed kitchen
in chare to look into this issue.

e
Internal Quallty·Assurancc Cell (IQAC) REGI~RAR

Page 1 of ArEET
SRI BA ·r.:ess)
(Deemed university u/s 3 otUGCC""

Accredited ty AAC wth'A' Grad?
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402,



- ..

ACC:REDJTED BY NAAC
WITH 'A' GRADE

Waiting time for bus at Drivers will be instructed by the
designated places. ·· · · • transport in charge to wait at the

designatedwaitingpoints fill the
b®rdin tir:ne .

Compiled by- Dr.S.Gurumani
Mcmbtt Sccmary

DEEMED UNIVERSITY
DLCLEDU/5 3 OFTHEUCACT,1956. ' . ' ' . .

Transportmanager

.. .,

iESIGNATTONVETEEUIEESIGNWTUREM[EK5Or'." , IIJl<'-"'11>.I~. '
l. ID:.P.F.Kotur Dean -Sd

2. 1 Dr.S.Gurumani Prof. &HoD ofENT, -SdMember SecretaryI Dr. A.Nasi,,en begom
Professor ofGeneral... Medicine. -Sd.,_
Member
Prof & HoD ·General -Sd-

4. Dr.Mohamed Ismail Surgery. Member

5. l DrAKalaiwni Prof& HoD of Community -Sd-
Medicine. Member- ' - ,imritees

· D:r. Abif2sh sc, ..
¢ Vire Principal Student ... -Sd-6.

Affairs
7.

e
fntemal Quatlty Assurance Cell (IQ.AC)

Page2of 2

•

j



SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettal, Nellikuppam Post, Kancheepuram District - 603108.

•

ACTION TAKEN REPORT

Date: 13/11/2019

Issue No 1. Provision of transportation facility between college and hospital.
The battery car was provided for students to commute between college and hospital

Issue No 2. Lift not working in boys hostel. ... .•
t «

The lift inthe boy's hostel was serviced and is functional now

Issue No 3.Providing tea during night for students at exam time.

The kitchen incharge has been instructed by Dean to provide tea by around I0.00 PM inboth
boys and girls hostel during study holidays and university exam time.

Issue no 4: Waiting time for buses at the designated places

The drivers and the transport manager have streamlined these issues and are adhering to the
stipulated timeline. A circular has been issued by Dean instructing strict compliance in this
regard.

•nears$AR
sRA&kvAPEETH
.(Deemed University u/s 3 of UGC f,CT. :<156)

Accredilerl i.·( NAAC wilh 'A' r;-.,,c;"
NH 45-A4, Pillaiya:kupa, Po:c:1ex.+-32 432.
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SHRI SATHYA SAI MEDICAL COLLEGE AND RES_EARCH INSTITUTE
Ammapettai, Ncllikuppam Post, Kancheepuram District - 603108.

I
i
l
\:

Refno:· Denn/ Gen- cir/ 2019/191 Date: 09/11/2019

Circular·

In accordance. to the representation from the students, during study holidays and exam

time, tea will be provided in Boy's and Girl's hostel at 10.30 PM. The kitchen in charge is to

make necessary arrangements for the same.

Copyto

The Kitchen lncharge

The Hostel Warden - Boy's hostel

The Hostel Warden -Girl's hostel

Student'sNotice board

·
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3$ SHRI SATHYA SAI MEDICAL COLLEGE AND-RESEARCH INSTITUTE
Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

Ref no: Dean/ Gen- cir/ 20 J 9/192

Circular

Date: 09/11/2019

The transport manager is to strictly instruct the bus drivers (o stop in the designated bus

boarding points for students and to wail till the scheduled time. The drivers arc to strictly adhere

to the timings

Copy to

The Transportmanager

Student'sNotice board
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· 1 910112020 ·

(!Jrcuh1r ·

'.J'.l.m memb.c.r~ of-Ut<:-Htudenl Cirieva11ce ltcdfesiml Committee arcinyi,cc.l for .

· · REG..QTRAR
.. SRI BA~IDYAPEETH
(Deemed Unil1ersity u/s 3 of UGC ACT, 1956)

·,.- · ·. ·. Accredited by NAAC v:ith 'A' Grade
- NH 45-A, Pillaiyarkupp:Hn, Pondicherty-607 402.

- 

Cony to
:Dr~Abihtsh;VP·- Stu~nf: J\Jtai'.1'$'.

· D.r.A.Kal.t.iv..ani; VP- ·Curriculum
Dr, /\nus.ha, ,l\ l:'l''S()'ciUt'c J>-rorcssor. P'.:;y.chfatrr
Dr. Venkatesh Sugantharaj, Professor, Oplltnalttmfogy

.Dr.S'athiglQkshmi•. [tro1e$sor, Anattrmy t .

t)r$unr:ab[i Srivast-av~, J',rofts,sor,. Coltl'.(111.lr'lltyn Medic1n~- 0.:· .

the meetingcalled to address the student grievanccs on 10/01/2020at 10 AM :at.tfte C.ellege,Co.uncil .
? • • ·' • . ' <.." •,<.. . f '¥ • -_-,_ , .;' -~ ' ,_ • .

• Hull,T'hecommitteemembers are requestcd to attend the same.see.
• • ' -~ \. ·, : · : ~ : • ., • " ~ > · - • • ' ,.
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ACCREDITED BY NAAC
WITH 'A' GRADE

DEEMED UNIVERSITY
DECLARED U/S 3 OF THE UGC ACT, 1956

.-

NIL

Dean andmembers ofstudent redressal
committee met to discuss the grievances

received from the students.

A Meetingwas convened on 11.01.2020 at 10.00 at collegecouncil room.

SHRI SATHYA SAI MEDICAL COLLEGE ANDRESEARCH
INSTITUTE

Ammapettai, Nellikuppam Post, Kancheepuram District -603108... . ,· ,' ' '

New Matters/Agenda

Calling ofmeeting to
order

Quorum confirmation
Apologies if any NIL · ·, · ; ; ,,., ·--l-:..:.!:.::.~=.::~__J- ___:_:=._ ~~.,;__....;.....;_ 1
Approval of the
minutes ofprevious
•[Ulla{l}}

Pending action

(,
1

2

3

4

5

6
Request for
college bus to
stop at the
Puravankara
apartments for
students pickup
and drop.

Dean had directed the PUrChase"? ·-· .,.,
department to order IO pairs of slippers'. e t

for the benefit of the students entering j Purchasedepartment
the Operation Theaters ...

a.

b.

Providing
slippers
students·
attending
operation
Theaters.

extra
for

Following the request from First MBBS
student , transport in charge to be
informed to include a additional bus

. -stop in the bus plying in the Old
mahapalipuram road at the requested
site.

Trans_po4in charge. ·.> ,; ·,; · .'5 +i.·2·



DEEMED UNIVERSITY
. DECLARED UIS 3 OF THE UCiC_ ACT, 1956

\ >- . . ~;. _,'\--
. ' ) . . -~{ ...

AC::CRt;Dt1'1:D BY NAAC
• .. ··.• ·. · · '·'ORADE .WITH A ·, .

. SRI BAL.·AJ·I
· · · · · · · · · .. · Derinlmd dirc~ted'.f!1c Purchase

Provision g''departmentto order 10 boxes of pp~a,42A, : tment
c. (disposable g!ovgs ""[ disposable gloves forthebenefit oru [Purchasedepart""-'

thedissectionHall students in_the dissection_Hall_

[arcloning mnd[ +e Deandircctca the Housekeeping in' " pe
1v1nintnilnncc 6f chnrgc to rtfaititttin registcts· for each ·l;ious~kcepJng; . i'ti:~.-_:' cfinrge(

d. . wnshrooms in the dcpnrtmcnt. Supervisors were advised Supervisors
college. to closely follow up.

·k,Ms<
gileayr Dr.Amusa
isa MemberSecretary

Meeting wns ended on nt 11AM, at college eouncil room, SSSMCRI

Asso. Prof. of Psychiatry, _ ScL-.
Member Secret

Prof &HoD of Anatomy,
member, Member

Prof &HoD of
Ophthalmology , r:nember _ S<l -

Dean.·

4.. Dr.Sathialakshmi

,,•
i. Dr. SugumaranAnn.amalai
2. Dr; Anusha

3. Dr. Vcnkatesh Sugantharaj

Attendnnceof the members> -~ ' .
s

$. Dr.Saurabh Srivastava
6. Prcethi

Specinl invitees

7~ Dr, Abilash S C,

8.

Prof. of Community
Medicine, Member
CRRI

Vice Principal Student
Affairs

e
Internal Quality Assurance Cell (IQAC)

Page 2 of 2



SHRI SATHYA SAI MEDICAL COLLEGE ANDRESEARCH INSTITUTE
Ammapettai, Nelllkuppam Post, Kancheepuram Oistrict·-·603108.

ACTIONTAKEN REPORT
Date: 24/01/2020

Issue l. Request for college bus to stop near Purvankara apartments,Keelambakkam
for the students pick up and drop.
A circular has been issued from Dean to the transport departmer~f to includea new pick up
pointnear Purvankara apartments, Keclarnbakkam. · ·

Issue .2. Providing extra slippers for Students attending the Operation theater.
' '; ·1 . " •¥ A •

Extrapairs of slippers purchased and made available in OT comp~ex for usagebystudents~ '.\ ~ - ....

Issue 3.Provision of disposable glo\'cs in the dissection Hall

Extra glove boxes purchased and. Department Of Anatomy to maintain buffer stock of 2
boxes.

Item4. Regular Cleaning and Maintenance and ofwashrooms in the college.
The housekeeping department arc regularly cleaning the washrooms ; 3 times a day,
supervised by housekeeping inchargc. Rr-•.iRAR ",t, \ . ·

%g»Gr#a+
( emed Ll!'l1vcrsity u/s 3 or UG . T~ . . .. ,

Accredited r.y NAAC ·th C ACT, 1956) ,,..:· .• .
NH

.• \'Il l 'A. ,,. d , ' ,. • .
45-A, Pillaiyan(u . 1.1ra e ;:; ·,L,~ ·'. ,

ppam, Pond,cherry-607 1102:, ', .::·. . . --~ .·
••%

•• I '

-

4,

a:+a
---~ ' .

'
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(Deemed university u/s 3 cl UGC ACT, 1956)

Accredited. b-; NAAC with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pcndicnerry-&J7 402.



SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettal, Nellikuppam Post, Kancheepuram Dijsbict - 603108.

Ref no: Dean/Gen- cir/ 2020/18 Date: 2)/01/2020

Circular

The transport manager is directed to include. a new boarding point near Purvankara
Apartments, Keelmbakkam as per the request given by our students from February 2020.

The Accounts Department

The Transport Manager

.°• ~ • I • , •

.
s

is
3.' ~

Copy to
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. REG~l?RAR
SRI BA~;DYAPEETH
(Deemed University u/s 3 of UGC ACT 1956)

Accredited h";' NAAC with 'A' Grade
NH 45-A, Pillaiyarkuppam, Pondicherry-607 402.
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SHRI SATHYA SAi MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

Extra gloves In dissection hall .krR
%»vars=rt

SRI BA; , ..,, ,. , 1 3 t UGC ACT, 1956)
(Deemed Un,ve, ~,,t, u, 5 C ;· n 'A' Grad~.. •· ,... , NAA W,t.Accreoxtes +5 a, .607 402.
NH 45-A, Pillaiyar\<.uppam, Pondicherrv· ,

•



• V

g2":cz
~~-.- .,·-"~•••-.-~.,,..._,_ ,¥-...;(..~~---~--, -,-~-:-,:-.--...,;..., ..... -:-,-....,..~. ·.•..,...;. _:

Ref no: Dcnn/Gl'ic- .Rcd/2020/02. '

05/03/2020

Circular
.• ·f

REG..QRAR
~~DYAPEETil

, ' -SRI BA,L;:i , ,·1s 3 of UGC J\CT, 1956)
(Deemed Uri%V?'.- 'A Grade

.., ~-• ' , .~,-,.,..., WI • 02
Accrecu.c-- -- ' p~ndicherr;-607 4 ·

. , NH 45-A, Piiiar,a1i-upp,un, .,

The members of thestudentGrievance Redressal Committee are invited forh. ! •• ' • ;. •

HnU. The co1runittccmembers nre requested· lo attend the same•
• ~- i ' "·

the meeting called to address the studentgrievances on05/03/2020 at 10 AM at the CollegeCouncil

Copy to

Dr.Abilash,VP- Stude_nt Affairs

Dr.A.Kalaivani,VP- Curriculum
Dr,. Anusha, Associate Professor, Psychiatry

· Dr... Venkatesh Suga,ntharaj, Professor. Qphthalqiology

Dr$athfalakshmi, Professor, Anatomy

Dr.Saurabh Srivastava, Profossor,Communityn Medicine

..
. :,•,. _ ..



EGENIE9ZEST
ACCREDITED BY NAAC -",

WITH 'A' GRADE

-~~i·.· !It·,·.- . 1- ·,

.. . . . ·•

DEEMED-UNIVERSITY
DECLARED U/S3 OF THE UGC ACT,1956

Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

SHRISATHYA SAI MEDICAL COLLEGEAND RESEARCH
INSTITUTE

1

2

A Meeting was convened on 5.03.2020 at 10.00 AM at college council room.

Callingofmeetingo ] Dean andmembers ofstudent redressal
order " committee met to discuss the grievances

received om the students.
Quorum confirmation

l

3

4

5

a.

b.

Apologies ifany
Approval of the
minutes ofprevious
meetin
Pending action

New Matters/Agenda

l. Additional set
of uniform for
the students.

Nonfunctioning of the
street lights:

NIL

NIL

The students especially the first year
MBBS students requested for an
additional set of uniform. The
institution has already supplied three
sets ofuniform to the first-year students
and when they move on the second year
the different color uniform will be given
which are supposed to wear till final
year. However, since few students have
asked an additional set of uniform it
was decided that, whoever requires
additional set of uniform sho_ul~
represent individually and the same will
be issued on payment basis.

,,

Administrative omcerwite] @
responsible for this issueand, a

Vice -Principal will have to'
follow up. ·, /' · · · ··. · ···

+·.S!



ACCREDliED BY NAAC
WITH 'A' GRADE

... &m···.·· ......~.-.... : ..:Z".
, g .°

• , . • , ¥ ~ --- •

• • : ' . < - , '

' ' .. ~
during night.

. '

VIDYAPEETH. ,. ' ' ,

DEEMED UNIVERSITY
OECLAlt[O' U/$ 3 Of' iH£ ucc AO. 1156' ..

c.

The · issues rchltcd tu
. hostel· with fognrd lo
regular. · denning Qf
corridors, disposal of
waste.

It wns decided lhnt the,hostel ., " . , • ·• ..
supervisors should do regular follow up Wardens and supervisors
ofnll the above mattersand bring to the. ·:Should- closcly followup.
notice ohvnrdens and to·(he bean ifany · ·
delay inaction.

Chairperson:

Member Secretary

Compiled by

Proper functioning of fans and tube
Proper functioning ofl lights to be ensured inboth the hostels{ Electricians,maintenance dept. ]
fans, tul)c light"in· the. and issues· related to this needs td be · Wnrderis: · · · ·, . ' ' · ·,."' .· :
\hostelroom addressed at the earliest by electricians,

maintenance dept. This has to be'

:, ~,;...:".:",..-:-. ---~.-~:,~,.:~::,---...;_;_:;::--~-e:---,~.,...
71
}71:·+,._..:._m:.:.o::.:n~i~to7re~d...:b~~W,!.!..!a!!rd~en~s~• .,,.....-~~~....,..,.~~~=~~,\\,--~~~~~~:-:_;.J:, ~ :f:~~:,~: i::.

Me"z
Dr. Anusha

Attendance ofthe members

Meeting was ended on at 11AM. at college council room,SSSMCRI

,2.

3.

· Dr. Anus.ha

Dr.• Venkatesh Sugantharaj

Asso. Pro,f. of Psychiatry,
Member Sicreta
Prof &HoD of
Ophthalmology, member

-sd-

-sd-

4. Dr.Sathialakshmi

Prof &HoD of Anatomy, -sd
mem,ber, Member

:..' "
CR.RI . -;Sd-

,P.rof: ot Community '..,sd-.
Medicine, Member5: . Dr.Saurabh Srivastava

6.. Qr, ,ereethi
S ecial inyitee5

. . e .
Internal Quality Assurance Cell (IQAC)

Page 2 of 3

q. Dr. Abilash S C,

8.

Vice Principal Student
Affairs

-sd-

.. J. ..
. • ..
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~ S11Rl SATHYA. Slit MEDlCAL COLLEGE AND_ RESl!ARCH lNSTI.T1JTE
~ Amntapettal. Neltlkupp:im Pasl;, Knnchccpurnn, Dlstrlct - 603108, .

:,--» -,- __ ,j ... ♦A½- ~ '<" ,,_._,,_.,. -~ ~ .......- '""'•--- -~ •--•~ .,...._,,.~ ,9'+-.l!,,~l ........-~...1'-,,........:0.-,.~~......-~~--•"~~~~

STUDENTGRIEVANCE REDRESSALCOMMITTEE2019-2020
12/03/ 2020

ACTlON TAKEN REPORT

.lssu.c h .f\dtHtiouttl s~t of Unifu,·m,

The Administt:at\\'t.' ottke hns been instructed by Denn lo issue ndditiohnl set of uniforms
tter the S:tn{kl\lS; fumish th\! ,~cdpt of pnyml'nt of extra money for uniforms. 1'9 proc_u~,r.
additfon~,l ~t of uniRmn und to provide the students us nnd when .rcqufred. ·

Issue 2: Nanfuetioning of the street lights:
Then\\n t1.mctioning .:stn.""et lights ha\'c been replnced

Issue 3: 'Regular cleaning ofcorridors nud disposal ofwaste in Hostels

Hostels -are being regularly cleaned by the housekeeping department The Wardens are
regularly checking the s:une. Registers to be kept for each department (housekeeping,
maintenance,. elec:tricsl) and hostelwardens are mnin.taining the same. ;· :;,

Issue 4.Propcr functioning of fans and tube light iu the hostel ro·om

The electrical issues in the hostel are addressed \'\ithin n day or two.

ea±eA«
SRI BAl~~~DYAPEETH
(Deemed Univ1•'";'V u•~ ;; ,_,i UGC .~.CT 1956)

ftccrediieQ ;;·1 ,-,;,.t_,:, ,•,i:h ·:-,.: 0r3de
NH 45-A, Pillaiyarku~~am, P0,;c1cr.err\1-607

• , ♦ • ~..+. ·
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RE_j~·RAR
SRI BAl~~DYAPEE'Tll

(Deemed Un\'1er·:;iW u/s '.3 /'JI UGC ACT, "\956)
Accredite:; ,·ii ;~;\P-.C with 'A' Grzde
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$2 SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCHINSTITUTE
Ammapettai, Nellikuppam Post, Kancheepurain District- 603108.

Refno: Dcan/Gcn-Cir/2020/18 ·

Circular

10/03/2020

. 'l,•

This is to bring to your notice that additional set offuniforrrs will tie provided on paying

the extra amount for the same in the Accounts Department, Tn~ acditional set of uniforms 'be

collected from Dean's office after the payment.

Copy to

The Account's Department

The Boy's hostel.

The Girl's Hostel

StudentsNotice Board

[)ean's Office

2
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SHRI SATHYA SAI MEDICAL COLLEGE AND RESEARCH INSTITUTE
Ammapettai, Nellikuppam Post, Kancheepuram District - 603108.

Street lights repaired
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INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 ofthe UGC Act 1956}

STUDENT GRIEVANCE REDRESSAL COMMITTEE

IGIDS/SBV/StudentGrievance /2019/ 22.07.2019

As per the directives of University Grants Commission (UGC), The Student Grievance Redressal committee is
constituted for the academic year 2019-2020. The committee will conduct regular Grievance Redressal meeting and
will also attend to the timely grievance that is lodged either through the online portal or the Offline system. The
committee members are reconstituted for the academic year 2019-2020 and are as follows,

Dr. Saravanakumar R
net»
9843184039; principal@igids.ac.in

Dr. Santha Devy A
Professor& Head of the Department
Department ofOral Pathology & Oral Microbiology
9443634624; santhadeyya@igids.ac.in

Dr .Sanguida A
Reader, Department ofPedodontics & Preventive Dentistry
8056105873; sanguidaa@igids.ac.in

Convenor

Member secretary

Member

Student Members:

Dr. Priyadarshini, Post Graduate, 9488960512; marionnettiste96@gmail.com

Ms. Deepikaa .B, Intern, 9677608086; jotbya@gmail.com

-Ms. Sona Priyanka, Undergraduate, 8903989682; auroprem@gmail.com

Ms Sujatha, Undergraduate, 9102121094; auroprem@gmail.com

Mr. Shanmugam, Undergraduate, Student council President, 9514242496

Copy to,
The Registrar,SBV.
Student Grievance Redressal committee

----.PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY - 607402
PH: 0413-2615808, FAX: 0413- 2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

CIRCULAR

IGIDS/SBV/StudentGrievance/circular-5/2019/ 06.11.2019

ItI This is to inform that the Student Grievance Redressal committee will be conducted at

Principal's office on 12.11.2019 at 3.00 4.00pm. Members and student members are

mandatory to attend the meeting without fail.

Thanking you

Copy to:

Student Grievance Redressal committee Members.

REG1srRo
SRI BALA.JivinAPEEr
. (Deemed Umversily u/s 3 of UGC ACT. H

Accrec;a& ,1956)
Giet ty NA4C with '4'G

NH 45-A, Pillaiyarkuppam, Pondiche,;:~~ 402.

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY - 607 402
PH:0413-2615808,FAX:0413-2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAJI VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

ATTENDANCE SHEET

Dr. Saravanakumar R
Convenor
Principal

Dr. A. Santha Devy
Member secretary

Dr. Sanguida A
Member

Dr. Priyadarshini
Student Member

Ms. Deepikaa B
Student Member

Dr. Sona Priyanka
Student Member

Ms. Sujatha
Student Member

Mr. Shanmugam
Student Member
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tt RF.~r.,. rtri.nRI BA ,, . · . '' ·.(e, ·is,vtp,·' emea um»a, '"":APE[TyAt 3..-"us30i3rs ·' Icredlz y,,_. ,'OCT 1955)
NH 45-, Pili,,, "8 with A' Grag' .,, .. r .. uµparn P , , ·~ e

' onu1clierry.507 402,

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY- 607 402
PH: 0413-2615808, FAX: 0413- 2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in



INDIRA GANDHI
INSTITUTE OF DENTAL SCIENCES
SRI BALAn VIDYAPEETH

(Established Under Section 3 of the UGC Act 1956)

STUDENT GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT

IGIDS/SBV/StudentGrievance/ATR-5/2019/ 12.11.2019

¢
Date: 12.11.2019

Time: 3.00.pm to 4.00 pm

Venue: Principal's Office, IGIDS

Members: All the committee members

1. As the bridge construction at Arumarthapuram is not complete, the bus facility to
Villianur is not possible, will request the transport department to provide any
alternative.

2. One water can for drinking purpose will be installed near the class room as per the
request.

Copy to:

Student Grievance Redressal committee Members.

Transport Department ~
REG: 'RAR

APEETHStudent Notice board SRI BAL,1 • ~- 1:~c ,,..T 19ss)
j;si!± +'g 33! 11. 5+
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A re·i~.:.•~·, -.c,1•d•\r--1.•.,~1 • 102:./2.-·" ,,, or;gi2terry-637 4 •

NH 45-,Plays,ks4.n, '·

PONDY-CUDDALORE MAIN ROAD, PILLAYARKUPPAM, PUDUCHERRY - 607 402
PH:0413-2615808,FAX:0413-2615808

E-Mail: info@igids.ac.in, Web site: www.igids.ac.in



FACULTY OF ALLIED HEALTH SCIENCES
SRI BALAJI VIDYAPEETH - MGMCRI

(Deemed to be University)
Accredited by NAAC with 'A' Grade

Pondy- Cuddalore, Main Road, Pillaiyarkuppam,
Pondicherry- 607- 402

www.sbvu.ac.in

S8/as] Gcc/co7 05.12. 2019

-•

CIRCULAR

This is to inform you that the Grievance cell committee meeting is proposed on 10.12.2019. All

members are requested to attend the committee meeting without fail.

Thanking you

/r?}r
PRINCIPAL

Copy to:
Grievance Cell Committee Members.



FACULTY OF ALLIED HEALTH SCIENCES
SRI BALAJI VIDYAPEETH

(Deemed to be University)
Accredited by NAAC with 'A' Grade

Pondy- Cuddalore, Main Road, Pillaiyarkuppam,
Pondicherry- 607- 402

www.sbvu.ac.in

AHS MINUTES OF GRIEVANCE CELL MEETING

Number of Students participated : 5 students from 2017 & 2018 batch•

Date : 10.12.19

Faculty participating  Dr.A.N.Uma,Principal ofAHS

Mrs.P.Lavanya ,Tutor in Microbiology

Ms.S.Sivapriya, Tutor in Pathology

S.NO UIN:NO NAME DEPARTMENT
I 1701285007 SRINITHE.V B.Sc Optometry
2 1701286008 SUGANTHA LAKSHMI.P B.Sc Medical Laboratory Technology
3 1701310008 ARAVIND SWAMY 8.Sc Operation Theatre Technology --
4 1801320001 SELVAGANAPATHI K. B.Sc Dialysis Technology
5 1801286019 AZAGANANTHAM B.Sc Medical Laboratory Technology

1o<.. ,.,.,

The Formal Teacher's Grievance Cell meeting with the Mrs.P.Lavanya ,Tutor in Microbiology
and Ms.S.Sivapriya, Tutor in Pathology was held on 10-12-2019 at Grievance cell, Central
Library, SBV.
The student grievance cell met with the 5 students from 2017 batch and discussed their
issues.Their grievances were recorded as follows:

• The students requested to provide the classroom for each department in Annexe block
because there is no space to keep the bags in Hospital block,MGMCRI.

• To provide Drinking water facility at the Annexe block, MGMCRI.
• Projectorsnot working properly, so to do the needful repair
• Once in a week they requested to have a Library hour - on any Saturdays.
• Request to conduct many Extracurricular activities.

"7 g ·
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The Action taken report for the following grievances were raised by our
students.

Actions taken based on meeting held on I 0.12.19 us follows.

I. Students asked about the extra classroom for each department keeping this point in our mind extra
classroom arranged in Annex Block fifth floor. Total eight rooms excluding faculty room. Every
rooms have strength of 50 student capacity. Work in progress in fourth floor to decorate classrooms
that classes will go on smoothly.

2. Annex Block 4" noor now connected with the 3rd floor of College Block, MGMC&RI. So students
can come very easily to College block fd floor where drinking water facility available.

3. For projector issue already requesting letter sent to Purchase department and also intimated to IT
department to fix in correct position in all rooms.

4. Based on Library timing issue its planned that in off period students will go to library to self-study
and learning and preparing notes. There is no tentative schedule for library timing.

5. Every batch student motivated in Extracurricular activities and they are attending intercollegiate
competitions with various types of innovative. ideas with strong performance and wining prizes.

PRINCIPAL

Dr. A. N. UMA
RAR PRINCIPAL

SRI BA VIDYAPEEffiJLTY OF ALLJED HEALTH SCIENCES
(Deemed university us 3 ot UGC ACT, 1gs) SR@ALJI VIDYAPEETH

Accre@jg:, AC 4#·' ()eemed University)
:S"ii" witt 'A'Grade Acred:+ t WAAC with '' Grade

NH 45-A, Pilla;yarkuppam, Pondicherry-607 402. Pu.cnery - 607 402.

•



FACULTY OF ALLIED HEALTH SCIENCES
SRI BALAJI VIOYAPEETH - MGMCRI

(Deemed to be University)
Accredited by NAAC with 'A' Grade

Pondy-Cuddalore, Main Road,Pillaiyarkuppam,
Pondicherry-607- 402

·www.sbvu.ac.in

••
Ssv/ AHS / Gcc] oo8

CIRCULAR

01.02.2020

This is to infonn you that the Grievance cell committee meeting is proposed on 04.02.2020. All

members are requ_ested to attend the committee meeting without fail.
. . '

Thanking you

• d---~~SRI , . ,,· - ,.,BA • Y;+PETH
ed University .+< ::£ M1, 1956)
7di4db; t,·- 'rel "y KA : Grade

I ... , .,.., Ji•··· :yarkupp ·- ., ' ..... , am, l-vuw,-.1, t: fi),·607 402.

Copy to:
Grievance Cell Committee Members.

rcU}
PRINCIPAL

PRINCIPAL
Ml!BDIIM.LTh 81 'ii!P!!!S
lltl BALAJI VIDYAPEETB

(Deemed to be Unkveratty )
creditedby NAAC wtthAGrade

Pondichenry-607402.
•
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FACULTY OF ALLIED HEALTH SCIENCES
SRI BALAJI VIDYAPEETH

(Deemed to be University) Accredited by
NAAC with 'A' Grade

Pondy- Cuddalore, Main Road, Pillaiyarkuppam,
Pondicherry- 607- 402

www.sbvu.ac.in

AHS MINUTES OF GRIEVANCE CELL MEETING

Date: 10.03.2020

••
Faculty participated - Dr.A.N.Uma ,Principal ofAHS

Ms.E.Priya. Tutor in Biochemistry

Mrs.D.Sowmya , Tutor cum office executive

Number ofStudents participated: 9 students from 2019 batch

1901311001
1 Ajay Kumar T 8.Sc ANAESTHESIA TECHNOLOGY

1901311003
2 Haresh S 8.Sc ANAESTHESIA TECHNOLOGY

19013 19001
3 Joe Adline Sharoni A U.Sc UROLOGY TECHNOLOGY

1901314001
4 Magheshwary S B.SCCLINICAL RESEARCH

1901322001
5 Nanthini G B.Sc ACCIDENT & EMERGENCY MEDICINE

1901320007
6 Raghul R B.Sc DIALYSIS TECHNOLOGY

1901311021
7 Saravanaperumal S B.Sc ANAESTHESIA TECHNOLOGY

1901313017
8 [Swetha R B.Sc PHYSICIAN ASSISTANT

1901317003
9 NYuvasri V B.Sc CLINICAL NUTRITION·- ·-
The formal Teacher's GrievanceCell meeting was held on 04-02-2020 at Grievance cell, Central Library,
SBV.

••
The following grievances were raised by our students .

• Students required bonafide certificate for applying scholarship.
• Students need extra coaching for failed subjects in first internal

assessment.

• They need additional RO water facility in Annex block.

.Saa
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SRI BAI " !0a.Ac ·ss)
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Action taken report for the following grievances were raised by our students.
. .

• We have discussed with Principal Madam regarding this, we will be issuing the certificates as early
as possible.

• We have planned to give extra coach after 4 pm daily.
• We have forwarded a mail regarding the additional waterfacility.

PRINCIPAL

Dr. A. N. UMA
PRINCIPAL

FACULTY OF A.LLIED HEALTH SCIENCES
S1/8a5.JVIDYAPEETH

ie. odlJniversity)
Accredied , {4AC ++t± 'A Grade

Puducherry • 607 402.

••

••



FACULTY OF ALLIED HEALTH SCIENCES
SRJ BALAJI VIDYAPEETH - MGMCRI

(Deemed to be University)
Accredited by NAAC with 'A' Grade

Pondy-Cuddalore, Main Road,Pillaiyarkuppam,
Pondicherry-607- 402

www.sbvu.ac. in

S/as] GccJoo 06.03.2020

••

••

CIRCULAR

This is to infonn you that the Grievance cell committee meeting is proposed on 10.03.2020. All

members are requested to attend the committee meeting without fail.

Thanking you

r}>
PRINCIPAL

PRINCIPAL
Ml!BD UP.ALffl&CIBIICIS
RI BALAJI VIDYAPKETH

(Deemed to be University )es:;g.%±e«
- 607402.

Copy to:
Grievance Cell Committee Members.
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FACULTY OF ALLIED HEALTH SCIENCES
SRI BALAJI VIDYAPEETH

(Deemed to be University} Accredited by
NAACwith '.A' Grade

Pondy- Cuddalore, Main Road, Pillaiyarkuppam,
Pondicherry- 607- 402

www.sbvu.ac. in

•

•

AHS MINUTES OF GRIEVANCE CELL MEETING

Date: 04.02.2020

Faculty participated - Dr.A.N.Uma ,Principal of AHS
Mr.P.Lavanya ,Microbiology Tutor in AHS

Mr.Sathishkumar. Tutor in Anesthesiology.

Number ofStudents participated: 8 students from 2019 batch

S.NO NAME UIN COURSE NAME
1901285016

1 Abirami G B.Sc OPTOMETRY
1901312001

2 Firdous Thahil R B.Sc CARDIAC CARE TECHNOLOGY
1901310005

3 Jayendira B B.Sc OPERATIONTHEATRE TECHNOLOGY
1901312007

4 Laxmi Devi L B.Sc CARDIAC CARE TECHNOLOGY
1901310006

5 Muthurai M B.Sc OPERATION THEATRE TECHNOLOGY
19013 13006

6 Priyadarshni S 8.Sc PHYSICIAN ASSISTANT
1901310011

7 Santhiva A B.Sc OPERATION THEATRE TECHNOLOGY
1901312010

8 SudhakarG B.Sc CARDIAC CARE TECHNOLOGY

The Formal Teacher's Grievance Cell meeting was held on 04-02-2020 at Grievance cell, Central Library , SBV.

The following grievances were raised by our students.

• Students need extra coaching for failed subjects in first internal assessment.
• Students are very much interested in participating intercollege sports competition,

they need special coach trainer fortheirexcellence in sports.

• They need one day study holiday in between the internal assessment test, so that they could score
moremarks. ..aR,5orrer

SRI B ,so+uac Ac7, 19s)
{Deem d University u -

et ·th A'deA4Cwit """Accredit My "P ere46. 42.
N 45A, Pillaiyarkup;am, Ponds-·"·h

•
• Students are requested to allot one Library hour in a every week.



•

Action taken report for the following grievances were raised by our students.

• We have planned to give extra coach after 4 pm daily.

• We have discussed this to principal madam, regarding the recruitment ofsports coach.

• We have requested principal madam to do alteration in internal assessment time table.

• Informed the students utilize the Library during break. lunch time and after college hours.

PRINCIPAL

Dr.A. N. UMA
PRINCIPAL

FACULTY OF ALUED. HEAl. TH SCIEN( -:.sRAR SRI BALAJI VIDYAPEETH
SRI BAI ID (Deemed University)
(b ..... 'APEET}lAccredited by NAAC with•~Grade"""P"Urivers«y us 3 otuGccr. ;z4 Poduiemy - 6o7 4di.crec1,, •.., tc ,.1A ..C u.,1 .. 'A' ~NH 45 · · · ·~ ·•• " t:.ra~c.·4, Pillaiyarkappz• p, "
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SHI B \L \.II\ II>\ .\PEETII

DeemedUniversity u/s 3 ofUGC Act 1956
· Accredited byNAAC with 'A' Grade

SBV CampUS; Pillayarkuppam, Pondicherry.:.. 607 402

SCHOOL OFPHARMACY
Students Grievance Redressal Cell

Prof. I. Sarathchandiran
PrincipalandHead

28.02.2020

--~. To
All Committee Members

DearAll,

Sub:Regardingmeeting on 10March 2020
This is to inform that ~lcommi ttee members will have meeting at 12.00 pm to 12.30 pm on

Tuesday 10March 2020. Therewill be a discussion regardingAgenda are provided below.

Venue:

Date:

nme:

Board room, School ofPharmacy, SBV.

28.02.2020

11:00amto 11.30pm

Meeting to be presided by: Prof.I. Sarathchandiran

Agenda of the staffmeeting:

• Discussion regarding standard operating procedure

• Responsibility ofmembers.

• Any complaints raised.

S R~G!. R.!\.R .
RI t ·• ·BAI.. VIYAPE
.(Deemed Umv<!rsitv u/s 3 of UGC - ETH
N

Accredited by.NAAC with 'A' AGCT, 1956)
H 45-A p·11 · rade, 1 a1yarkup,)am Po"d"h' " IC erry-607 402.
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SRI B.-\L.\.JI \ ll>L\PFETII

Deemed University u/s 3 ofUGCAct 1956
Accredited by NAAC with 'A' Grade

SBV Campus, Pillayarkuppam, Pondicherry - 607 402

SCHOOL OF PHARMACY

Students Grievance Redressal Cell

!29'5;
<...~?- • '· ,•-,

-.._ ,,,
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Name /Designation Signature

Prof. Dr. I. Sarathchandiran ygar-Principal, School ofPharmacy,SBV

Dr. N. Selvasudha p5.1.Go.Associate Professor, School ofPharmacy, SBV

Ms.P.Monisha

~-~
Assistant Professor, School ofPharmacy, SBV

Anubharathi. M

M rs--l'1year student, School ofPharmacy, SBV

Santhosh .M

\\,1year student, School ofPharmacy, SBV

SC~CY
Sri Balaji Vidyapoeth

. Deemed University
Pflla,yartuJppam, Puducherry-687 402.

•

•



SIH B.\L.\.11 \ Ill'\ .\l'EETII

Deemed University u/s 3 ofUGC Act 1956
Accredited byNAAC with 'A' Grade

SBV Campus, Pillayarkuppam, Pondichenry -- 607 402

SCHOOL OFPHARMACY

Students Grievance Redressal Cell

,, .,

,.. 1.,.., ,·z
{7

3 at;.;.s'o pet

Student Grievance Committee,

Attendance Register

Name [Designation Position Signature

Prof.Dr.I.Sarathchandiran
Principal, School ofPhannacy,SBV

Dr. N. Selvasudha
Associate Professor, School of
Phannacy, SBV

Ms.P.Monisha
Assistant Professor, School of
Phannacy, SBV

Anubharathi. M
1•tyear student, School of
Pharmacy, SBV

Santhosh. M
1 year student, School of
Pharmacy, SBV

Chairperson

Member secretary

Member

Member

Member



Sl{I B \L\.11 \'ID\ .-\1'1·.E 111

DeemedUniversity u/s 3 ofUGCAct 1956
Accredited byNAAC with 'A' Grade

SBVCampus, Pillayarkuppam, Pondichenry -- 607 402

SCHOOL OFPHARMACY

Students Grievance Redressal Cell

The firstmeeting of committee Student Grievance cell was held on 10.03.2020 In the Board room,
School of Pharmacy, SBV at 12.00 pm to 12.30pm.

,,.. . ~ ·~ •' ' ' .j
33@14/4()1. 52. ' ' t 31'f, j\3%4${f3),f:/off&ff..is. '•'

\ ...·:'' 1
,

,e .5f -s.2- " hr!Ms&,- 9s' 9+ 33@f(1 ,
t

Dr. I. Sarathchandlran Chairperson, Committee,
1 calling of meetingto order Principal, School of Pharmacy, SBV.

2 Quorum confirmation 5/5

3 Apologies If any

4 Approval of the minutes of NAprevious meeting
NewMatters/Agenda
Agenda 1:

s Todiscuss about the Member secretary presented the standard operating Unanimously
standardOperating process for committee approved by the
procedure. committee

Agenda 2:

To discuss about 1. Mr. P. Monisha was assigned to maintain the Unanimously
6 records.

responsibilityofthe 2. Dr. N. Selvasudha was given responsibilityto approved by the

collect the grievance from the student. committee
members

Agenda 3:
7 Any complaints raised by No complaints

student
8 Plan for nextmeeting --
9 Closureof meeting

• To circulate the minutes to committee
members, following the approval by Principal

• Meeting ended at 12.30 pm •

•

•

Signature of the Member-Secreta~~

Name ofthe Member-Secretary: Dr. N.selvasudha

Date: 10/03/2020

smnwore o"BR@Hi/v
e#k@ "Name ofthsj gE.PHARMACY

'vidjapeeth
SarathchanONmed University

Plllalyarkuppam, Puducherry-687402
Date: 10/03/2020 ·



SRI B.\L \.JI \'lllY.\PEETII
Deemed University u/s 3 ofUGCAct 1956

Accredited byNAAC with 'A' Grade
SBV Campus, Pillayarkuppam,Pondicherry -- 607 402

SCHOOLOF PHARMACY

ACTION TAKEN REPORT OF STUDENTS GRIEVANCE CELL

The student's grievance cell committee functions as per the guidelines of UGC. The committee is

under the chairmanship of Dr.I.Sarathchandiran, Principal SOP, Sri Jalaji Vidyapeeth. No incidence

has beenreported in our institution from2019 onwards

MEMBERSECRETARY
Mar.'#Re

SCHOOL OF PHARMACY
Sri Balaji Vidyapeoth
Deemed University

PIllalyarkuppam, Puducherry-607 402.
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.. _. .:t,b~~~(;c1>rnmitt~~ wutonn~lateU :Pnrli .Ql;2Q20:,,with.the:presence cf;pnncipal
·· and:~mffli.ft~,mcrnbet'S:discuss«!<t \llfl~fotnJu]ated :g),J¢ctives1 tJ(SC~gµlation~,,proe.e®te•for
loadingcomplaints,and functionofgrievanceredressalcommittee.

Convener: Dr.Jayanthi (professor)
Faeulty;men:ibt'l'$~Mr:sJS.Miihal~kshm'i (r,rttfes$or}

-~ ~l'S'.13:,Sneetra (Aislstant-Profes59t)

StudentMember:Mr.SreeRaj IYearB.Sc (Nursing)

t
I' ',

3

f;

"RAF\
SRI BAL/\ ''I \'1.UYAP'L].c.TH
.(Oeemed Un:·;u,:;:',i •.'', :l c-t 'JGC Ai-:T, i956)

Accredited :_,f ;;,:_;./:;with'/!,..' Gradl:
NH 45-A, Pillaiyarkuppam, Pondicherry-507 402.

;QBJECfIVES;
AGrievance Cell should J>e constituted for the red~ssal of the problems reported by the Students
oftheCollege with the following ()bjcetives:

• \J_pholding lhe -dignity of ·the COiiege by ensuring .strife free atmQsphere in the College
:thtougl) :promotirig tol'di11J Studcrtt.iStuacnt, .-elationship and Studeni::teacher relationship
e.tc.* Ene«>UtJ$}TI.8. 'J_hQ· .~!tJ_d~nts .tn e,<pr_ess. l\\Jir •grieyances J probfcms freel)'.' and-frankly,.
witlioufla~~ (~r,of.~iug,•;vic,tlt:nized. . . .. . .• :Spgge_$li0tl' I ieo.mpl~lt)f'Box i~ iiWallcd.ln ,rront:of the Administrative,Block Jn which the
Students, who want to remain anonymous, put in writing their ·gticYanees1 -and ltheit
suggestions forimproving theAcademics /Administration in ·tlleCollege.

• A:dV)sing,;S,m4en~ :0f'Jlfe•Qot\~gc to·tespe.etthedghtand dignity,of oneanother and show
itrl.n1os,t:;t'C$ltaifll~~_patience·~enever-~y,occasio1' ofti~arises.

·• ~dvising• :All tlle :Studeots \o retrain, from, iociting· Slt!dents against other Studentsi
teachersandCollegeadministration• Ad~is,n1r~n istaffs~ ,to; be ~ffectfoD~t~, lA- ·the Students and not t,·etlave in a vfodictive
mannertowards anyofthem forany reason.

., 'R~ggitXg itt): ran)!• foim. is strictly prohibited inand outside the }nStitution.Any \liOJation-0f
raggingand disciplinary rules should be urgently broughno the-ttotice ofthe:Principal.

3ll
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Functions;
• The cases will be attended promptly on receipt ofwritten grievances from the students
• The cell formally will review all cases and will act accordingly as per the Management

policy
• The cell will give report to the authority about the cases attended to and the number of

pendingcases, ifany, which require direction and guidance from-the higher authorities.

Procedure {or l0<hdog complaint:
• The students may feel free to put up a grievance in writing/or in the format available in
the admin dept. and drop it in boxes
• The Grievance Cell will act upon those cases which have been forwarded alongwith the
necessary documents.
• The Grievance Cell will assure that the grievance has been properly solved in a stipulated
time limit provided by the cell.

RAR
R DAPEETH

sRIBec.ye
(oeemedUrn~e .... ,1 I ·th'A'Grade

. • . , I NAAC VII 402. Accre·~•1. ,·... ,,_' Pondicherry-607 •
H 45-A, ?U\ ..i'i;;r:{..i\lPam,
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f

tionalInstitution"meansaUniversity ·thin themeaningofelaase(f) ot
.tb: ~t¢lt.11u~til isubsection.(l).<>f;ft · ·

itydeclared underSection3,ofthe
sCommissionAct, 1956.

sB-1 »Air•!DA~Hm#g1war
(Deemed Unive;sity u/s ~ ~!H':Y, ,,J.' 1,

dE NAAC with A .Grade '\i·NH 4"s:,cre ,te~.. .Y -~'r ,i,. - ":.•.~!.!. •.··• 6.07 4" .' • ·• ' .01\1.ilCl\et • 11 •

J2drnifi2tJi In tltese regulations, unless thecontextotherwise requires;
• ·•Act,, means the Vniversity Grants Commission Act. 195.6 (3 of J9S6);
• "aggrieved student" fll.~ans :a~dentwl)p.has anycomplaintin thematters eonarned
withthe grievances definedunderthese regulations,and includes aperson seeking
admission to any institutio.n.ofhiiµier education;

· cans any institution, whetherknown as such orbyanyothernaf!'l:e, wtiieh
a course ofst yforobtainir vqualificationfroma umversity and

Which, in :aeeordance rulestmd . . ionsofsuch university, isrecognizedas
cor. vide forsuchcourseofstudyand presentstudentsundergoingsuch
•«> .or the ex:ilm'tnationtottheaward ofsuth qualifieatlcm; · ·

• i<lfofflmissibtt'"means the University Grants· (;pmmissi<:in establf$.bed understectfon 4 of
theUGC,.Act, 19$6..

• "grievances" includethe followingcomplaintsoftheaggrievedstudents, namely;
o Demand oi,excess.money otbetfhal'!, tftat specified ln thedecTarcd1 ttdmission

policyorapproved by the competent authoritytobe charged by the institution;
:0 he Stu. tlie S¢bed~!ed~~es,: th~ ~c))eduJedTtibes,

kwardClasses, ority or D.isnbied.categories;
o Non publicatfo11:,otprospectuslbroucher,, as,specified;
o Denialofqualityeducationas promised atthe time ofadmissionorrequiredto be

provided;
o Publishing any information in theprospectus, which js false or misleading, and

.not basedon facts ·
o '.Delay in conductofexaminations or declaration ofresults beyond:that specified

fo the academic.calendar;.
o Onprovisionofstudentamenities as.may have becm promised ot required to be.

provided by the ,institution;.
!i>• Non transparentor .unrairevaluation practices;
o Nonpaymentor defay inpaymentof scholarshipstoeligible student thatsuch

institutfo.n iscommitted,undertheconditionsimposed by UniversityGro1'11$
Commission,orbyanyotherauthority;

• "Grievance RedressalCommittee"meansacommitteeconstituted underthese
regulations;



(cgg8%
Shri Sathy.a S.ai College ofNursing

Thiruporur- Guduvanchery Main Road, Ammapettai,
Nellikuppam Post, Kanchccpuram District-6<;3108.

Date:29.2.2020

CIRCULAR

v•

V

''I
I
l

t
i

Ref: SSSCONtl-GRMeeting/2020

TheGrievenceRedressalCommitteeofSSSCONplan toconductmeetingon
2.3 .2Q20 ·oetw.eert, 3pm to 1.30pm at cortfeten:c.e room. ·

The Committee Memb.ers are invited: to, -aJtend the meeting for,di'scusslilg the Students
grievances.
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NH 45-A, pi\laiyarkuppam, o

e

•

f
I
1



i
l
,j
I;
£,f
l
!
!

Shri,Sathy:a Sai·College of.N;orsing
'l'Jdto"t>O:atr -:Gud¢tan¢hetr,Main Road', Amm.apcttat, :Nelilkop~am

'Post:, Chengalpattu Dlstrict-603f08. ·

Shri Sathya Sai College of Mursing,, Sri Balaji Vidyapeeth, adopts the

"Zero Tolerance" policy towards ragging. The Anti Ragging Committee

firnctions, as per the ~fdelineS ,set b)1 'tfte Hottc,rable. S0:preme Coµn and the

UGC. Thecommitteeis under the,tbaittttatUh'tp: ,ot'Pt\tfelen Shaji JC,Principal,
•'

-~SSC8'N:, Sri Balaji VidJapee.th. :N.o inci(knce. of ragginghas .been: teporttd ,in.

Q.ur i'nstitution.
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·PRINCIPAL
HRI SATHYA SA!COLLEGEOF NURSING

,AMMAPETtAl
RE RAR NEUIKUPPAM-603·108,
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Members attended the meeting: ,-.-. 1__ ~
o Dr.P.Jayanthi (Convener)~\ ..:,..
o Ms.S.Mahalakshmi (Member) !--~
• Ms.B.sect»Memo0,&>
o Mr.Sree Raj (Student Representative)

SHRI SATHYA SAi COLLEGE OFNURSING
Shri Sathya Sai Medical College Campus

Tiruporur-Guduvancherry Main Road
Ammapettai Village, Nellikuppam - 603 I 08
Tiruporur Taluk, Kancheepuram District

GRIEVANCE REDRESSAL 'COMMITTEE

MINUTESOF THE MEETING

Date : 02.03.2020

•
The committee meeting started at 3.00 pm and the convener DrJayanthi welcomed the

members for the meeting. The convener enquired the student representative for any sort of
grievances in the college and hospital premises. Grievance complaints identifiedwas NIL. lfany
grievances arise, the students are requested lo give complaint to the convener' and the members
of the committeeand the meeting adjourned at3.30 pm.

•i Rerkfoa
SRI BALAY DYAPER

(Deemedu:cos 2tu3, TH
Ar.,,;:", ;., , _ • ACT, 195-..

" vii th ''g, •Nt,4 4o,A, Pil/;i,yorxu _ ~ - , ·_ rade
- pp.sm, r-ond,cnerry-607 40t,

·:,,. \f, ~ ).."'I' -,;,,1'I '-"'' <,

SignatureofthePrincipal
PRINCIPAL

SHRI SATHYA'SAf COLLEGE, OF'Nlll'.SING
AM!AAPEJTAI,

.NELLIKOPPAM-. 6(13-108,

•
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1 Statistics @ •Statistics of tickets organized by department, help topic, and agent.

Department Topics Agent

Service Response
Help Topic Opened Assigned OVerdue Closed Reopened Time Time

Enquiry by 1 • 1 • 1 • 1 • 1 •Enquiry by / Existing 1 • 1 • 1 • 1 • 1 •Student

Enquiry by/ Faculty 1 • 1 • 4 • 1 • 1 •Enquiry by / Parent 2@ 2@ 2 • 0 0
Enquiry by/ Patient 1 • 1 • 1 • 1@ 1@
Enquiry by l 2@ 2@ 2@ 0 0
Prospective Student

Enquiry by / Staff 1 • 1 • 1 • • 1 •Feedback by 1 • 1 • 1 • 1 • 1 •Feedback by / Faculty 1 • 1 • 1 • 1 • 1 •%.,

Feedback by / Parent 1 • 1 • 1 • 1.@ 1 •Feedback by / Patient 1 • 1 • 1 • 1@ 1 •Feedback by / Staff 1 • 1 • 1 • 1@ 1 •I Feedback by / Student 1 • 1 • 1 • 1@ 1 •General Inquiry 2 • 2@ 2 • 0 0
Grievances by 1 • 1 • 1 • 1 • • • •Grievances by / 1 • 1 • 1 • 1
Faculty ¢

c
I Grievances by / Parent 1 • 1 • 1s 1 • 1 •Grievances by / 1 • 1 • 1 • 1 • •Patient

Grievances by / Staff 1 0 1 • 1 • 1 • 1 •Grievances by / , .d,. 1 • 1 • 1 •Student REG' RAR
SRI BA, VIYAPEETH

1
(Deemed University u/s 3 tUGC ACT, 1956) • 3r7(( )) " Accreated er Acor 'a Grads
NH A45-A, Pillaiyarkuppam, Pondicherry-607 402.



Ticket Activity
Select the starting time and period for the system activity graph

Report timeframe: Last month period: Up to today
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($ open (115) 0 Answered (21) ~ My Tickets (11) f} overdue (189) ..,- Closed (264) [ New Ticket

oo toe otoe] J search

~ SRI BALAJI
-YA£ETH! g..?J. SUPPORTPORTAL

Welcome, Jagan. I Admin Panel I My Prefer(!nces I log Out•
KnowledgebaseTickets

(advanced]

UsersDashboard

-
Change Status · @ Delete

Priority¢ Department ¢

Normal Support
Normal Support
Normal Support
Normal Support

Normal Support
Normal SBV Univ
Normal Support
Normal Support

Normal SBV Univ
Normal SBV Univ
Normal SBV Univ
Normal Support

Normal Support

Normal Support
Normal Support

Normal Support

Normal Support

Normal Support

Normal Support
Normal Support

.... ____ ,
tad 318

Ms. Praveena

Thirumalainathan

balamurugan

female staff

R.Vedam

Dr D V Satyamurthy G

lad.ail l{

KNAMITA
K NAMITA
KNAMITA

Karthikeyan I

Dr.E.Gayathri ...

Jayapreetha

Priyadharshini V.

Benin victor

ROOPA CHOZHAN N

Akash krishnan

¢ From ¢$

ARPIT RAGHUWANSHI
Arjun tandon

g coaching on PG Program (4) °'• X

0 Cockroach in morning breakfast (3)
~
0 PAYEMENT- CONVOCATION (3)

Date ... Subject
07/02/2016 8:00 pm O mbbs (3)

20/05/2016 3:30 pm O Query (3)

Ticket •
J SBV797137
(,_j SBV546364
sBV121841 05/07/2016 12:48 am O System transfer regarding (3)

Q SBV243075 01/08/2016 4:37 am O CET 2016 Result M.Sc. Medical ... (3)

°'0 non working of room AC (6) Q
O Ph D application (3) Q
0 no proper information (4)

0 female harassment complaint to one ...
(3) Q,

0 Admission date (3) Q
f_} Admission date (3)

O Admission date (3)

0 to provide me college email id for NIRF
(3)

Q SBV966476 27/09/2016 3:20 am O Request for creation of my college mail

(3)

Q SBV950352 01/10/2016 1 :46 am O Creation of college email id (4)

Q SBV230502 04/11/2016 4:16 am O There is a hole in my Hostel room ... (3)
2 8

O SBV907658 27/11/2016 9:30 pm O There is a cockroach in todays ... (3)
8
0 Cockroach found in mess food (3) 0# ~ Ajay Kanna

l
L

u C) SBV404362 27/11/2016 9:48 pm

Q SBV259830 27/11/2016 10:11 pm

L (j SBV175536 23/01/2017 6:26 am

 !;) SBV705274 24/01/2017 6:45 am

rtrneoanno '\'"llf\◄ I'\~f\,f\A --

Open Tickets - Showing 1 - 25 of 115

f: f,j SBV415496 26/08/2016 10:41 pm
(,) SBV444743 18/09/2016 11:45 pm

l Q SBV395491 23/09/2016 10:53 am

L (,_j SBV138173 23/09/2016 9:10 pm

f,) SBV197502 25/09/2016 8:53 pm
(2l SBV345942 25/09/2016 8:57 pm

I ,...J Q SBV277056 25/09/2016 8:59 pm
I i' Q SBV741165 27/09/2016 1 :55 am



SRI BALAJI
VIDYAPEETH
SUPPORT PORTAL • • Welcome, Jagan. I Admin Panel I My Preferences I Log Out

Dashboard Users Tickets Knowledgebase

[j'I Open (115) Z] Answered (21) My Tickets (11) f}' overdue (189) 1 ' Closed (264) [ New Ticket

z Ticket #SBV230502 Print ·, C Edit Change Status }More •

Status:

Priority:

Department:

Create Date:

Open

Normal

Support

04/11/2016 4:16 am

User: A Jayapreetha (1)

Email: Jassthekat@gmail.com

Phone:

Source: Web (100.96.86.101)

Assigned To:
SLAPlan:
Due Date:

Institution:
Category:
UIN:

SBV Grievances Redressal

Default SLA

06/11/2016 4:16 am

MGMCRI
Hostel

1101001055

Help Topic: Grievances by / Student

Last Message: 04/11/2016 4:16 am

Last Response:

There is a hole in my Hostel room approx 6050 cm

[j'I Ticket Thread (3)

04/11/2016 4:16 am

Sir/Madam,

Jayapreetha

•
(2.2 mb)(1.8 mb) tl IMG_20161102_140327.jpg

Ticket Assigned to SBV Grievances Redressal

•# •

Auto Assignment

I/ IMG_20161102_140341.jpg

We would like to bring to your notice that our room AC is not working for the past 6 months. On our persistent insistence the AC has been removed
' last week for repair work leaving a AC sized hole in our room( pg type 2 room 310). No effort has been taken to close the hole through which

insects, mosquito and lizards enter the room. On bringing this to the warden's notice, we are getting scolded off. Please kin I look into the matter
and help us. Thank-you. rR!_g1RN .rY AF"%
Please find the photos attached of the hole. ,qccA"",'4,p] • ·Grad%sR"?is.nre;fig"

i%.4i%"~i±sirsA 4wue [
4RM" SYSTEM (Auto Assignment)

-· . . - ' I04/11/2016 4:16 am



Create Date: 22/09/2016 10:40 am

c Ticket #SBV789031
1 Status: Open

8Print/· /?Eat change status - More· '

A no (1)

meprivate02@gmail.com
•User:

Email:

Phone:

Source: Web (59.93.43.222)

Normal

Support

Priority:

Department:

Assigned To: Academic Officer
SLAPlan: Default SLA
Due Date: 24/09/2016 10:40 am

Help Topic: Enquiry by / Existing Student
Last Message: 23/09/2016 10:12 pm

Last Response:

Institution:
1 Category:

UIN:

ragging

MGMCRI
General Assistance and Help
1801001056

' ($ Ticket Thread (4)

22/09/2016 10:40 am
I

i am a fresher and seniors are already planning for ragging please stop it before it happens

no

22/09/2016 10:40 am Ticket Assigned to Academic Officer

Auto Assignment

SYSTEM (Auto Assignment)

-- --- -------------------------------------~-----------

Received From: admin@mgmcri.ac.in

Dear Student,

Dr.~agan han R., MD
REG; RAR

SRI BAI«JI VDYAPEETH
(Deemed University u's 3 otUGCCT {

Accrecnev wy tuwt± A3,,';")
NH 4s-A. Pusyaroam,onaad$,

Please let us know if any incident of ragging happens. This will be kept confidential and strict action taken by the Dean's office. 'r 02.

Moreover, anti-ragging measures have been initiated.

Welcome to the MBBS Course and enjoy your stay here with us. You may rest assured that your security and safety will be given utmost importance 1
and attention. • • 3&l
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\"C/.\dmm
Ofticc

\"C/:\dmm
Otfo.:c

\'C/:\dmm
()fficc

I IR Te.un

\"C/:\dmin
Office

.-\dmiss1ons

\'C/Admm
Office

\'C/.-\dmin
Office

SB\" Gnenmccs
Rcdrcssal

\'C/:\dmin
Office

:\dmisiions

\IG\ICRI
Gender
1-iar-u sment

::i.lohanJag.m

Mohan Jagan

.\lnh.m J;1g.m

.\loh,mJag.m

.\lohanJ:1g.m

Mohan Jgan

Moh an Eagan

\loh,mJag,m

\loh,mJag.m

\loh,mJag,m

.\loh.mJag.m

.\\ohanJagan :\dmi~sions

Mohan Jagan

Assigned To Team Asslaned

.\(oh:mJ:1g.m
n:t.•\dmin
Office

.\lohanJag:m HR Team

.\lohan Jagan
\"1,/:\dmin
Office

.\loh:.in Jagan
\"C/:\dmin
Office

MohanJagan
\"C/:\dmin
Office

MohanJgan :\dmimons

20/04/2017 556

22/04/2017 058

29/09/2016 1.55

27/09/2016 2 057

07 /!17 /:?IJ!(, 11:➔8

Due Date

:?:?/t1..i/:?1J17 0:59

:?9/119/:?tlJ6 )·18

29/P9/:?t1l6 3::?11

06/11/:?016 4:16

25/409/2016 10.53

:?5/U9/:?flH1 :?1:1IJ

27/09/2016 20.53

U9/02/'2016 :?ll;OO

:?2/nS/:?016 15:30

09/116/:?016 :?:?:5(1

.:?0/09/:?IJ16 :?3:➔5

Last Updated

fl5/l l/:?O:?ll :?:18

05/11/20202 18

05/11/:?fl:?ll :?:18

05/11/:?U:?0 :?:18

U5/11/:?021J :?:18

U5/l l/:?11:?0 :?:18

05/11/10:'0 :?:18

05/11/20:?0 :?:18

05/t 1/1010 :?:18

U5/ll/:?H:?ll:!:18

05/11/:?o :?o :?:18

nS/11/:?u :?o :?:18

115/1 l/:?11:?(I :?:IH

115/11/:?0:?U :?:18

115/11/:?0 :?il'.!:18

0t 20g-Jay/puo4 'uueddnyeye'v-StN
apeI ,,4Qv q papa13y

(96I 'IO 30n Jo € s/n us1sun pauueaa)
H.L33dVAG IA I.f'V'lVH: HIS

8LSI93

Current
Status

Rcsoh·cd

Resoln·d

Resoh·cd

Rcsoh-cd

Rcsoh·ed !1S/IJ/:?o '.!(1:?:l8

Rcsoh-cd

Resolved

Rcsoln<l

Rcsoln:d

Rcsoln·d

Resolved

Rcsoh ·cd

Resolved

Rcsoh·cd nS/t 1/.:?U:?H :?:18

Rcsoh·cd

Rcsoh-ed

Resolved

Resolved

Rcsnh·ed

\'('cb

\X'cb

Source

Email

Web

\X'cb

•

Enquiry by / Faculty

Enyuiry by/
Prospecci,·e Srudcnr

Feedback by / P ,,rem

Enquiry by /
Prospct:tin · Srudc.111

Enquiry by /
Prospccti,·c Student

General Inquiry

Gcncr,1] Inquiry

Gener.LI Inquiry

Enquiry by / Sraff

Help Topic

Enquiry by /
Prospecti\·c Srudcn1

Gener.ti Inquiry

General Inquiry

Grieqmces by/St.1ff

General Inquiry

Grie,·anccs by/
Student

General Inquiry

SB\" L'ni,

Support

Support

Support

Support

Support

Depanment

SB Univ

Support

Support

SBV Univ

SBV nu

Support

Support

Support

Support

Support

Support

Support

Suppon

Priority

Normal

:\onn:t1

:\ormal

:\nnn:tl

:\nnnal

:-.:annal

:\orm:t1

:\onnal

:\onn,1I

:\ormal

:-.:omul

From Email

tmn 175@,grruil.eom

arjuntaa@gmail.com ;\;om 1al

Rajumercy1968agmal.com [Normal

msofticc@.mgmcri.:u.:.in :--:onna.1

arpitrAghU\\'ilmh119@gm,11l.com :,..'.ormal

staff{ftmgmcri. .1c.in

nam1ukl997@gmail.com '

namitak 1997agmailcom Normal

prvin.a5a gm.al com

dnkrkn@.gm.ail.,om

s.1<:hib:1h :?8@:gm.1il.com

namutak1997agm.ailcom

gayathr aelangovan@gmailcom

Jassthckat@gm:ul.com

<lcmsh9999@gm,ul.cnm

dcnish9999@grmil.com

sagandhol@gm:ul.com

From

K NLITA

Ms. Praveena

ARPIT
R.\GI-ICW.-\1-CSHI

:\tjun tandon

R.NVedam

fcm:1lest.1ff

K:\:\..\IIT.\

bafamurug,m

K NAMIT.A

Pnyadharshim \"

Dr.E.Gath
Priyadharsluni

Karthikevan I

gr D \" Satyamurthy sarya:?4murth~·(![gn1ail.rnm

•
Dcnish \"in<Xlbh,u
patcl

Dcnish \"mo<lblMi
patel

agar ravmd ra dhol

Sagar ravindra dhol [sagandholagmailcom

[Jayapreerha

Subject

\ticrobiology & 81och
(ET 2<116 RC"su/t :\I.Sc :\ledn:.il

llurumahum11h,:in

to prm·idc me college email ,d
for '.'\!RF

There is a hole in my Hostel
room ;tpprox (it 1 · 5 11 i.:m

Ph D applic-Hion

no proper 1nforrmrion

female harassment complain t to
one staff

:\dmission d,nc

:\dmission dare

mbbs

non working of room :\C

System tr,msfrr regarding

Crc-Jtion of college c mail id

:\dmission d,nc

Rc,qucst for i.:rc,nion of my
,ollcgc m.iil 1d

Counsellingd,Ht• md ms

r.ounscllingd ,11c md ms

.-\boui pgmedical counselling.

.-\hour PG mcdi..:al admission
:?017

I

e INVerSy Ur>
'th 'A-!Ey NAAC WI

Ticket Number Date

SB\"2-131175 II I/o8/2nt6-U7

SH\"l:?18-H 05/07/2 016 048

SB\"-115-196 ll7/116/:?1116 22:56

$BV546364 20/05/:?IJl6 15:J(I

SIH79il37 07/02/2016 2000

SB\"3-159-l:? 25/09/2016 2057

SB \" 1975n:? 25/09/2016 20.53

Sll\'JJRl73 23/!19/:?ot6 21:W

SB\"395-191 :?J/09/2016 IU:53

SB\"-1-+-17 -U 18/09/2016 23:-k"i

$BV230502 11-l/ll/:?ot6-U6

SB\"966-176 27/09/2016 3.20

SB\"7-11165 27/o9/2Ul61:55

SB\'93(1JS:? 27/o9/:?nt6 1:18

SB\':?7705(, 25/09/2016 20.59

Slff3n79-14 2 0/04/2017 0.59

SB\"27791-l 20/04/2017 058

~

)
p"«ss I 9/H4/!0f7'23:57

C'""
Sll\'131H7 18/04/2017 556

.)i ·'

(Deeme
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\'C/:\dmin
Office

\'C/:\dmin
Oiiicc

\T./:\dmin
Offii.:e
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